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BbICLUMA TOCYAAPCTBEHHbIW COBET COKO3HOIO FOCYOAPCTBA

AOEKPET N 6 3
O EOUHBIX NMPABUJTAX B OBJIACTU 3ALLUTBLI NMPAB NMOTPEBUTEJIEUN

(MuHCck, 6 nekabpsa 2024 ropa)

1. B nensx peanusanuu ctathu 17 JloroBopa o cozganuu Coro3HOro rocynapctsa ot 8 nexadpst 1999
rojia yTBEpPAUTH TpUIaraeMble eIMHBIC TIPaBUiIa B 00IaCTH 3aIUTHI TIPAB TOTPEOUTEICH.

2. IlpaButensctBy PecnyOmuku benapyce u IlpaBurensctBy Poccuiickoit ®Penepanuu B
TPEXMECAYHBIA CPOK CO AHs BCTyIUIeHMs Hacrosuero Jlekpera B cwily 3akiarouuTh CoryanieHue Io
00€CIeUeHNIO PaBHBIX MPaB MOTPeOUTENIEH.

3. Hactosuwmii JlekpeT BCTymaeT B CUITy CO JIHS €ro HOJIMUCaHUS.

IIpencenarens

Beicuiero IN'ocynapcrsennoro Cosera
Coro3Horo rocynapcTsa
AJIYKAIIEHKO

YTBepkKIeHBI

Hexperom

Bricuiero IN'ocynapcrsennoro Coera
Coro3Horo rocynapcrsa

ot 6 nexabps 2024 r. N 6

EOVHBIE MPABUJIA B OBJIACTU 3ALLUUTbI NPAB NOTPEBUTENEN

Enunbie npaBwiia B 001acTH 3amuThl TpaB noTpeduteneit Coro3Horo rocyaapcrna (nanee - Enunsie
IIpaBUjIa) yCTAHABIMBAIOT PaMOYHbIE MPABOBBIE OCHOBBI, HAIIPABJICHHbIE HAa COJMM)KEHUE HAIlMOHAIBbHBIX
3aKOHOJATENIBCTB TOCYIAapPCTB - y4aCTHUKOB JloroBopa o coznanuu Cor3HOTo rocynapcTsa ot 8 aexadps
1999 r. (manee - rocyaapcTBa-y4yaCTHUKH), PETYIUPYIOIIUX OTHOILIEHHS C y4acTHEM NTOTpeOUTeNe.

OcHOBHEBIE TEPMHHBI U UX ONIPCACICHUSA, UCIIOJIB3YEMBIC B HACTOAIINX E}II/IHI)IX MpaBHJIax:

HOpPMAaTUBHBIE IIPABOBBIE aKThl, JAcWcTByroue Ha Teppuropun Cor3HOro rocyaapcrsa -
TEXHUYECKHE perJaMeHTsl TaMokeHHOro coro3a (EBpa3uiickoro 5koHOMHYECKOro cO03a), a TaK)Ke HHbIE
aKkThl, cocTtaBistone npaBo EADC (MexayHapoaHble J0roBopsl B pamkax Coro3a, MeXIyHapOJHbIE
noroBopbl Coro3a € TpeTheld CTOPOHOM, pelieHuss MU pacnopsokeHuss Beicmero EBpasumiickoro
OKOHOMHUYECKOIO  COBETa, EBpasMiiCKOro  MEXKIPAaBUTEILCTBEHHOIO CcOBeTa U EBpasuiickoi
SKOHOMMYECKOI KOMHUCCHUN);

notpeburens - (Qu3MYeckoe IHUI0, HMEIoIIee HaMEepeHHe 3aKa3aTh WU MPHOOpecTH Indo
3aKasplBatoliee, Mprodperaroniee MPOAYKLIUI0 WM HCIOIb3YyIoIlee MPOAYKIMIO HCKIIOUYUTEIBHO IS
JINYHBIX, CEMEMHBIX, JOMAIIHUX M UHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENbCKOM
NesITeNIbHOCTH;
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W3TOTOBUTEINb - OpraHu3allvs, HHIUBUAYAIbHBIN IPEeINPUHUMATENb, a TAKKe PU3NYECcKoe U0, HEe
3apETUCTPUPOBAHHOE B KAaueCTBE WHJUBUAYAIBHOTO MPEANPUHUMATENS, NPOU3BOASIINE TOBaphl U
ur(poBbIe TPOAYKTHI sl peaIU3aliK MOTPEOUTENIM;

HCIIOJIHUTCIIb - OpraHu3anus, I/IHIIHBI/II[yaJIbelﬁ npeaAnpruHUMaTeiib, a TaKKE (bH3quCKOC JIUIIO0, HE
3apEerHCTPUPOBAHHOE B KAayeCTBE WHAMBUAYAJIHHOTO IPEANPHUHUMATEIS, BBIIOJIHSIOMNE PaOOThl HIIH
OKa3bIBAIOIIHNE YCIYT'H MOTPEOUTEISM;

IpoJaBel] - OpraHu3alysl, UHAWBUIYaIbHBIA MpPEANpPUHUMATENb, a TaKKe (U3NYECKOe JIUI0, HE
3apETrUCTPUPOBAHHOE B KAUECTBE MHAMBUYATLHOTO MPEAPUHUMATEIS, OCYIECTBRISIONICE IEITebHOCTh
pealu3yIole TOBAphl MOTPEOUTENISIM TI0 JJOTOBOPY KYIUIU-IIPOJAXKH;

[IPEJICTAaBUTENIb W3TOTOBUTENS, IPOJABLA, I[OCTaBIIMKA, WMMIIOpPTEpa, HWCIOJHUTENS (nainee -
IIPEJCTaBUTEIIb) - OPraHU3aLMsl, HHAUBUAYAIBHBIA IPEANPUHUMATEIb, OCYIIECTBISIOIUE 1eSTEIbHOCTh
Ha TEPPUTOPUM TIOCYNAapCTB-yYaCTHUKOB Ha OCHOBAaHUHU JIOTOBOpAa C M3rOTOBHUTENEM (IIPOJABLIOM,
MIOCTaBIIMKOM, UMIIOPTEPOM, UCIOIHUTENEM) U YIOJHOMOUYEHHbIE UM Ha MPHUHATHE U YIOBJIETBOPEHUE
TpeOoBaHUi MOTPeOUTENECH B OTHOIIEHUH TPOIYKIIMH, & TAKXKe Ha MPUHATHE U MCIIOTHEHUE TpeOOBaHUH
YIIOJIHOMOYEHHBIX OPraHoB B cpepe 3aluThl IpaB NOTpeOUTEIeH;

HMIIOPTEP - OpraHulanus, I/IHIII/IBI/II[yaJII)HI)II‘/JI npeaAnpruHUMaTeiib, OCYMCCTBIAIOMKUC UMIIOPT TOBApa
I €ro HOCH@,HYIOIHGﬁ pealin3anu Ha TCPPUTOPUHA Coro3Horo rocyaapcrBa,

IMOCTAaBUIUK - OpraHu3anus, I/IHI[I/IBI/IIIyaJII)HHﬁ npeanpruHuMaTeiib, OCYHICCTBIAIOIINC HA TCPPUTOPHUN
Coro3Horo rocyaapcrBa ACATCIbHOCTD IO pCaIn3allun HpI/IO6peTCHHOFO TOBapa ApPpYruM OpraHu3alUiIM,
HUHAUBUAYAJIBbHBIM NPCANNPHUHUMATCIIAM, WHBIM (1)I/I3I/I‘-IGCKI/IM JUiamM aJjid  HUCIIOJb30BaHHUA €TI0 B
HpeﬂHpHHHMaTCHBCKOﬁ ACATCIIBHOCTH HJIM B HWHBIX HOCIAX, HE CBA3aHHBIX C JIMYHBIM, CCMCI\/'IHLIM,
JOMAaIIHUM U UHBIM HOJIO6HI>IM HUCIIOJIB30BaHHUEM,

arperatop HMH(OpManuu O MPOAYKLUHU (Jlajee - arperarop) - OpraHu3alus, WHIAUBHUIYaIbHBIN
NpCANPUHUMATECIIb, KOTOPBIC ABJIAIOTCA BJIAACIbIAMU IMPOrpaMMBI IJid 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX
MaIlliH U (WIK) BaJleNIbLiaMy caiiTa U (WIM) CTpaHUIbI caiiTa B ceTH IHTepHET 1 KOTOpbIE MPEI0CTABISIOT
HOTp€6I/ITeJ'II-O B OTHOLICHUH OHpC)IGJ'IGHHOfI MPpOAYKIUKN BO3MOKHOCTH OJHOBPEMCHHO O3HAKOMUTBLCA C
IPeUIOKEHUEM TpoJiaBLa (MCIOJHUTENSA) O 3aKIUYEHUH J0roBOpa KYIUIM-TIPOAAXH TOBapa (J0roBopa
BO3ME3/IHOTO BBINOJIHEHUS Pa0OT, OKa3aHUs yCIYT), 3aKJIIOUYUTh C MPOJABLOM (MCIOJHUTENEM) 1I0TOBOP
KYIUTU-TIPOJAKU (JJOTOBOP BO3ME3/IHOTO BBIMOJHEHUS paboT, OKa3aHUs YCIYT), a TakKe MPOU3BECTU
MIpEeABAPUTENIBHYIO OIJIAaTy YKa3aHHOW MPOIYKIIMU MTyTEM HAIMYHBIX PACYETOB JIMOO MEPEBOIAa JEHEHKHBIX
CPEeZCTB arperaTopy;

MIPOJIYKIIUS - TOBAP, PE3yAbTaT pabOThI, yCiIyra, HH(GPOBON MPOIYKT;

TOBAp - BEIl[b, BKJIIOYAs JBUKHUMOE M HEABMKHMOE UMYIIIECTBO, HE OTPaHHUYEHHAs! B TPAKIaHCKOM
oboporte, oOmamaromIasi OMpPENEICHHBIMH TOTPEOUTETFCKUMH CBOWCTBAMH, TpEeIHA3HAYCHHAS IS
MIPOJAXKH MTPOJABIIOM MOTPEOUTEISIM MO TOTOBOPY KYIUTH-TIPOIaXKH (POSHUYHOMN KYIIITU-TIPOIAXKH);

pe3ynbTaT padoThl - MaTepUaIbHO BBIPAKEHHBIM pe3ynbTaT, MOJYUYEHHBIM BCIIEACTBUE AECHCTBUS
(koMIUTIeKca JEWCTBHI), COBEpIIAEMBbIX MCIIOJHHUTEIEM B HMHTEpecax M IO 3aka3dy MHOTpPeOUTeNs o
BO3ME3THOMY JIOTOBODY;

yciyra - Onpe/esieHHbIE ICHCTBHS WK JCITEIBbHOCTD UCTIOHUTEIIS, OKa3bIBACMBIC 110 BO3ME3THOMY
JIOTOBOPY B MHTEPECAX H IO 3aKa3y MOTPEOUTEIs,

U(PPOBON MPOAYKT - OOBEKT TPa)KAAHCKUX IpaB, 3apUKCHUPOBAHHBIM C MOMOIIBIO IM(PPOBBIX



TexHoJoruil (mpeoOpa3oBaHHbI B 1U(GPOBON (GopmMaT) MOCPEACTBOM CO3/JaHUSA 3alUCU O HEM B
nH()OPMAIIMOHHON cHCTeMe (cHCTeMax), B KOTOPOH MPOMCXOJUT B3aUMOJCHUCTBHE C MOTPEOUTENIEM TIO
MOBOJIy 3TOr0 O00BEKTa, B TOM YHCIE, MPOrpaMMbl M 3JEMEHTHl MporpamMm Uit OBM (Bkirouas
MOPOKJIaEMBbIC TIPOTPAMMOM  ayJIMOBU3YAIIbHBIE OTOOpaKeHUs), (OHOTPAMMBI, ayJUOBU3yalbHBIC
MIPOU3BEICHUS, MYJIbTUMEIUUHBIE MPOAYKTHl U IPYrHe pe3ylbTaThl MHTEIJICKTYaabHOU IEeSTeNbHOCTH,
npeoOpa3oBaHHble B [u(dpoBoii (GopMar W NpeAHA3HAUYEHHBIC IS peaau3alid MOTPeOUTENsIM
(ucmosib30BaHUS 3a IJIATY);

Ka4eCTBO IMPOAYKIMH - COBOKYITHOCTh XapaKTEPUCTHK, 00ECTIEYNBAIOIINX COOTBETCTBHIE MPOTYKIIHH:
00s13aTeNIbHBIM TPEOOBAaHUSIM, IPEAYCMOTPEHHBIM HOPMATUBHBIMU IIPAaBOBBIMU aKTaMH, AECHCTBYIOIIUMU
Ha TeppuTopuu COIO3HOIO IOCylapcTBa, YCJIOBHSIM JIOroBOpa (P MX OTCYTCTBUM WJIM HEIOJHOTE
YCJIOBUM OOBIYHO IMPEIbSIBIAEMBbIM TPEOOBAHUAM) WM LEJAM, A KOTOPHIX HPOAYKLHS Takoro poja
OOBIYHO HCHOJB3YETCS; LENAM, O KOTOPBIX MpoJaBel (MCIOJHHUTENIh) ObLI MOCTABICH B HM3BECTHOCTh
noTpeOuTeNeM MpH 3aKJIFOYEHNUH 10T0BOpa; 00pa3iy U (WIK) ONMCAHUIO P MPOJake TOBapa o o0pasiy
¥ (MIW) IO ONMKCAHUIO; MPEICTABICHHOW B YCTAaHOBICHHOM TMOPSIKE MM Ha JOOPOBOJIBHOH OCHOBE
M3rOTOBUTENIEM, IIPO/IABLIOM, UCIIOJIHUTENIEM HHPOPMALIUU O XapaKTEPUCTUKAX MPOAYKLUHU, B TOM YUCIIE,
O €€ COOTBeTCTBMM CTaHAapTaMm (MEXIyHApOJIHBIM, PpErHOHAIbHBIM (MEXIOCYJapCTBEHHBIM),
HaIlMOHAJIBHBIM (TOCYIapCTBEHHBIM), CTaHapTaM OpraHU3aLui U 1p.);

HEIOCTAaTOK  (HEHAJIe)Kallee KadecTBO) TNPOAYKIHH - HECOOTBETCTBHE MPOAYKIUU WM
00s13aTeNbHBIM TPEOOBAHUAM, NMPEAYCMOTPEHHBIM HOPMATHBHBIMH MIPABOBBIMU aKTaMU, JEHCTBYIOIIUMU
Ha TeppuTopuu COI03HOTO TOCyNapcTBa, MM YCIOBUSM JIOTOBOpa (IPU MX OTCYTCTBUH HJIM HEMOIHOTE
yCIOBUIN OOBIYHO MPEIbSABISEMBbIM TPEOOBAHMIM), WM LEISAM, ISl KOTOPBIX MPOAYKIMS TaKoro poja
OOBIYHO MCIOJIB3YETCS, WK LEISIM, O KOTOPBIX MPOJIaBell (MCIIOTHUTENb) ObLI MOCTABICH B U3BECTHOCTD
noTpeOuTeNneM NpU 3aKIIOYEHUH JI0rOBOpa, MM o0pa3ly M (WIM) ONMMCAHHUIO MPU MPOJaKe ToBapa Io
oOpasiy u (WIn) 1Mo OMUCAHUIO, WIIM TIPEJICTABIICHHON B YCTAHOBJIEHHOM TOPSIKE WM Ha TOOPOBOJIBHOM
OCHOBE M3TrOTOBHUTEJEM, MPOJIABLIOM, UCIIOJIHUTENIEM HH(POPMALIUU O XapaKTEePUCTUKAX MPOIYKIIUH, B TOM
quclie, 0 €€ COOTBETCTBUHU CTaHAapTaM (MEXIyHAPOIHBIM, PETHOHAJIbHBIM (MEXIOCYJapCTBEHHbBIM),
HaIlMOHAJIBHBIM (TOCYIapCTBEHHBIM), CTAHApTaM OpraHu3aluil 1 Jp.);

CYIIIECTBEHHBIM HEJOCTATOK MPOAYKIIMH - HEYCTPAaHUMBIN HEIOCTATOK, TUOO HEAOCTATOK, KOTOPHII
HE MOXeT OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX pacxXo/loB (B pa3Mepe TpUILATH U OoJyiee MPOLIEHTOB OT
CTOMMOCTH IPOAYKIIMH, OIIPEIEIsIEMON Ha MOMEHT YCTPaHEHUs HEJOCTaTKa) TM00 HECOpa3MEPHBIX 3aTpat
BpeMeHH (IIPEBBIIIAIOIINX MpeIeIbHbIE CPOKH, YCTAHOBIEHHBIC HACTOAIIMMU EMUHBIMUM MpaBUIaMU AJIs
0€3BO3ME3/THOTO  YCTPAHEHHUs HEAOCTaTKOB IO TpeOOBaHMIO MOTPEOUTENsA), WM BBISABISIETCA
HEOJJHOKPATHO, WK MPOSBIISIETCS BHOBB IOCIIE €r0 YCTPaHEHUs, TM00 Ipyrue mnojo0HbIe HelI0OCTAaTKH;

0€30MacHOCTh MPOJIYKIUN - COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOIYKIMH, MPH KOTOPBIX
INPOAYKIMSL HE SBISIETCA BpPEOHOW W HE IMPEACTaBJII€T ONACHOCTH I  JKU3HHU, 370pOBbs,
HACJIEICTBEHHOCTH, HMMYIIECTBa MOTPEOUTENs, M OKpYyXKaloueil cpeapl Hpu OOBIYHBIX YCIOBHUAX
WCTOJIb30BAHUS MPOIYKIIMU, XPAHEHUs], TPAHCIIOPTUPOBKH U YTHIIM3AIIUK ToBapa (pe3yibTara paboThl);

YIIOJTHOMOYEHHbIE OpraHbl B cdepe 3aluThl MpaB NOTpeOUTene - rocyaapcTBEHHbIE OPraHbl
rOCyJJapCTB-Y4aCTHUKOB, OCYIIECTBIISIONIME KOHTPOJIBbHYIO (HAI30pHYIO) JAEATeNbHOCTh M (WIJIH)
HOPMAaTUBHOE MPAaBOBOE PETYJIMPOBAHUE B cepe 3alIUThI IpaB NOTpeOUTeNei.

Mnaea |. OBLWIUE MOJIOXKEHUA

Ctatbsa 1

FapaHTuUM 3awmTbl NpaB noTpebutenen



['paxkgane kaxa0ro U3 rocy1apcTB-y4aCTHUKOB, TOJB3YIOTCS HA TEPPUTOPUHU JPYTOro rocyaapcTBa-
y4acTHUKA paBHOI MpaBOBOIl 3alIUTON B OOJACTH 3alIMTHl IpPaB MOTpPeOUTENEed U HMMEIOT IPaBo
oOpamaTeCsi B YINOJHOMOYCHHBIE OpraHbl B cdepe 3aluThl MpaB MOTpeOuTeNield M OOMECTBEHHBIC
OpraHM3alliHy 10 3allKTe MpaB NoTpeduTese, Apyrue opranu3aluy, a Takke Cy/Ibl U (UIIN) OCYIIECTBIIATh
WHBIE TIPOLIECCYaNIbHBIC JEHCTBUSI HA PABHBIX YCIOBUSX.

CraTtbsa 2
Monutuka B cchepe 3awmTbl NpaB noTpeduTenen

1. TocynmapcTBa-y4acTHHUKM TMPOBOJAAT COTJIACOBAaHHYIO IOJUTHKY B cdepe 3amuThl TpaB
notpeOuTeneil, HalpapIeHHYIO Ha (GOPMHUPOBAHKE PABHBIX YCIOBHM JUIs TpaskIaH rocy1apCcTB-y4aCTHUKOB
I10 3aIIUTE UX UHTEPECOB OT HETOOPOCOBECTHOM IESATEIBHOCTH XO3IHCTBYIOIIUX CYOBEKTOB.

2. [IpoBenenue coriiacoBaHHOW MOJMTUKHU B cepe 3alluThI IIpaB NoTpeduTeneil odecrneynBacTcs Ha
OCHOBE CJIEJYIOIMX MPUHIUIOB (IO CIEAYIOIIMM OCHOBHBIM HalpaBICHUSIM):

2.1. obecneyeHue nOTpeOUTENEH, TOCYAAPCTBEHHBIX OPraHOB M OOLIECTBEHHBIX OOBEAMHEHHH
noTpeOuTeneil onepaTHBHONW M AOCTOBEPHOH MH(OpMaIMeid 0 MpOoaAyKIHH, U3TOTOBUTEIX (TIpOIaBIax,
UCIIOJHUTEIISX );

2.2. npuHATHE MEp IO MNPEAOTBPAILICHUIO JEATEIbHOCTH HEI0OPOCOBECTHBIX XO3SMCTBYIOLIMX
CyOBEKTOB U pealn3alliid HEKaYeCTBEHHON MPOJIYKIIMU Ha TEPPUTOPUAX T'OCYAAPCTB-YUACTHUKOB, B TOM
YHUCIIe, PAa3BUTHE M BHEAPEHUE COBPEMEHHBIX TEXHMUYECKMX CPEICTB M PEIICHHUM, HAIPaBICHHBIX Ha
IpecevyeHue HeZJ0OOPOCOBECTHBIX MPAKTUK MIPU Pealn3aluy MPOIyKINH;

2.3. o0ecnieyeHre paBHOTO YPOBHSI 3aLUTHI JUIsl HOTpeOUTEIe BHE 3aBUCUMOCTH OT MPUOOPETEHUS
UMHU NPOJYKIINU Y PE3UJICHTOB MM HEPE3HUIEHTOB TOCYAAPCTB-Y4aCTHUKOB;

2.4. cozmaHue NI MOTpeOuTeNne ycloBUM, CIIOCOOCTBYIOIIMX CBOOOJHOMY BBIOOPY HPOAYKIIMH,
IyTeM pa3BUTUS MPABOBOW TI'PaMOTHOCTU M IPABOCO3HAHUS MOTpeOHTENeH, UX OCBEIOMIICHHOCTH O
XapakTepe, croco0ax OCYIIECTBICHHS 3aIIUTHI IPaB MOTPEOUTENEH U OXPAaHIEMBIX 3aKOHOATEIECTBOM
roCyJJapCTB-y4aCTHUKOB HHTEPECOB B aJMUHHUCTPATHUBHOM U CyJIeOHOM MOpsAKe, a TaKkxke J0CTYM
noTpeOuTeNeil rocy1apCcTB-y4acTHUKOB K FOPUANIECKON TIOMOIIIH;

2.5. co3maHue YCJIOBUI AJIS 3aIIMTHI IPaB MOTpeduTenei, mpuodpeTaromux 00bEKTHI IPaXK TaHCKIX
MpaB B HeMaTepuaabHOU opme (1udpoBbIe TOBAPHI U YCIYTH);

2.6. HH(bOpMI/IpOBaHHe HOTpCGHTCJ’ICﬁ 0 pe3yibTaTax KOHTpOJ’IBHO-HﬁIBOpHOﬁ ACATCIIBHOCTHU
YIOOJIHOMOUYCHHBIX OPraHOB B OTHOICHUU XOSSII)IICTBYIOHH/IX CY6’I)GKTOB, IMMPOU3BOJAAIIMNX U PCATTUIYIOIIUX
IPOAYKIIHIO;

2.7. peamuzaius TporpaMM TIPOCBEIICHHWS B 0O0JACTH 3allUTHl TIpaB TOTpeOuTeNeH Kak
HEOThEeMJIEMOM YacTh 00ydeHUs Tpaxk/iaH B 00pa30oBaTeNbHBIX CUCTEMAX TOCYapPCTB-YIaCTHUKOB;

2.8. TIpuUBIEYEHHE CPEICTB MacCOBOW HHGOpMAIIMU, B TOM YHCJIE pPaad0 W TEJIEBUICHHUA, K
MPOTara”/ie ¥ CHCTEMaTUYECKOMY OCBEIICHUIO BOTIPOCOB 3aIlIUTHI MIPaB MOTPEOUTENECH;

2.9. co3pmaHue YCIOBHM JJIA JIEATEIbHOCTH HE3aBUCHUMBIX OOIIECTBEHHBIX OO0BEAMHEHUI
notpeOuTenei, ux y4acTuio B (pOpMHUPOBAHUH U peaTU3alH COTIACOBAaHHOMN MOJIUTUKHU B c(hepe 3alIUThI



npaB MoTpeOUTeNeH, mponaraijie U pa3bsiCHEHHIO TpaB MOTPEOUTENCH, a TaK)KE B CO3JMaHUM CHCTEMBI
obOMeHa nHpopmMmaIuei B chepe 3aimThl mpaB MOTPEOUTENEH MEKTY TOCYIapCTBAMHU-y4aCTHUKAMU;

2.10. BcecTOpoHHEE B3aMMOJICUCTBUE YIOJIHOMOYEHHBIX OpraHoB B cdepe 3alluThl IMpaB
noTpeduTeNeit rocyapCTB-y4acTHUKOB, B TOM YHCJIE, B YACTH:

oOMeHa WHpOpMaNKeld O MPaKTHKE TOCyJapCTB-yYaCTHUKOB B 00JAacTH TOCYAapCTBEHHOW W
OOIIECTBEHHON 3aIllMTHl MpaB TOTPeOUTENe; O Mepax IO COBEPUICHCTBOBAHHIO M 00ECIECYCHUIO
(YHKIIMOHUPOBAHUST CHCTEMBI KOHTPOJIS 32 COOJIIOCHUEM 3aKOHOIATENILCTBA TOCYIAPCTB-YYaCTHUKOB O
3anuTe npas noTpeduTeneil; 00 N3MEHEHMIX B 3aKOHOATEIbCTBE IOCYIapCTB-YUACTHUKOB O 3aIUTE PaB
noTpeouTene;

COTPYAHHMYECTBA I10 MPEIYNPEKACHUIO, BBIIBICHUIO U IIPECCUCHUIO HAPYLICHUS 3aKOHOLATENIbCTBA
roCyJlapCTB-y4aCTHUKOB O 3alllUTe MpaB MoTpeOuTeneil pesuieHTaMy rocy1apcTB-y4acTHUKOB, BKIIIOYas
oOMeH MH(OpMaLueil O BBIIBICHHBIX HAa BHYTPEHHEM PBIHKE HAPYIICHUSX MpaB MMOTpeOUTENei, B TOM
YHCcJIe HA OCHOBAHUU 3allpOCOB YIIOJHOMOUYEHHBIX OPraHOB B c(hepe 3allUThI IIpaB OTpeOuTeeH;

MMpOBEACHUA COBMCCTHBIX aHAJIUTUYCCKUX HCCICIOBAaHUM IO HpO6JIeMaM, 3aTparuBarouinum
B3aMMHBIC UHTCPECHI rOCYAapCTB-YIYaCTHUKOB B obnactu 3alllUTHI IIPpaB HOTp@6PIT€J'ICI>i;

OKa3aHuA HpaKTH‘ICCKOﬁ ImoMomu I10 BOIpoOCaM, BO3HHUKAIOIIMM B HPOLHECCE COTPYAHHUYCCTBA,
BKJIFO4Yas1 CO3JaHUC pa60‘II/IX T'pyiill, 0OMEH OIBITOM U 06yquI/Ie KaJpoOB,

opraHu3ani ~ oOMeHa  CTaTHCTHYeCKOi wuHpopMamueir o  pe3yibTraraXx JesTeIbHOCTH
YIIOJIHOMOYEHHBIX OpPraHoOB B cdepe 3alluThl TpaB MOTpeOuTeneld M OONIECTBEHHBIX O0BbEIUHCHUMN
norpedurene;

OCYH_IGCTBJ'ICHI/ISI COpr)IHI/I‘IeCTBa 110 UHBIM BOHpOC&M B cq)epe 3alIUThI npaB HOTpe6I/ITeJIeI\/'I.
Cratba 3

MpaBo noTpebuTens Ha npocBelleHne B 06nacTu 3almThbl
npaB noTpeourtenen

[IpaBo moTpeOuTenss Ha MPOCBEIIEHUE B OOJACTH 3alIUTHI MpaB MOTpPeOUTENel o0ecreynBaeTcs
MOCPEACTBOM HMH(MOPMHUPOBAHMS YIOTHOMOYEHHBIMU OpraHaMu B c(epe 3alluThl MpaB MOTpedOUTenei,
O6HIGCTB€HHI)IMI/I O6’I)€)II/IHCHI/I$IMI/I HOTp€6I/ITCJ'I€I\/’I, npoaaBaMu, HWCHOJHUTCIAMHA, HW3TOTOBUTCIIIMU
NoTpeOuTEeNs O €ro MpaBax U HEOOXOJUMBIX JIEHCTBUAX MO 3aIIMTE 3TUX MPaB, B TOM YHUCIIE TOCPEICTBOM
MIPUBJICUYEHUS CPEICTB MaCCOBOM MH(OPMAIIMH K ITPOTIaraH/ie ¥ CHCTEMAaTHIECKOMY OCBEIIIEHHIO BOTIPOCOB
3alUTHl TpaB MOTpeOHUTeNell, BKIIOYEHHS BOMPOCOB IO OCHOBAM MOTPEOUTENbCKUX 3HAHUU B
oOpa3oBaTeNbHbIE IPOTrPAMMBI.

Ctatba 4

MNpaBo noTpebuTens Ha Hagnexawume Ka4eCcTBO NPOAYKLMUN,
KOMMJEKTHOCTb, KONMMYeCTBO ToBapa (pe3ynbTaTta paboTbl)

1. IlpomaBen (MCHOMHUTENb) O0S3aH TeEpenaTh MOTPEOUTENIO MPOIYKIUIO, KadecTBO KOTOPOU
COOTBETCTBYET JAOTOBOPY.

2. Ilpu OTCYTCTBHHU B JJOTOBOpPE YCJIOBHUI O KayecTBE MPOIYKIIMU MpoJaBel] (MCIIOIHUTENh) 00s3aH



nepenaTh MOTPEOUTENIO MPOMYKIUIO, COOTBETCTBYIOLIYIO OOBIYHO MPEIbSBISEMBIM TPeOOBaHUSAM H
MIPUTOHYIO JIJIS LI, 1711 KOTOPBIX MPOIYKIIKS TAKOTO PO/ia OOBIYHO HCIIONB3YETCS.

3. Ecnu nmponasen (MCHOJIHUTENb) MpPU 3aKIIOUYEHUU JOTOBOpa ObUI MOCTABIIEH MOTPEOHUTENEM B
M3BECTHOCTH O KOHKPETHBIX IEJISX MPUOOPETEHHS POTYyKIIMHU, TPOaBell (MCIIOIHUTEINb) 00s3aH epenaTh
MOTPEOUTEIIO TPOAYKIIHNIO, IPUTOAHYIO JJI UCIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU IIEJISIMHU.

4. Ecnu mpopnaBen; (MCIOJHUTENb) IMPH 3aKIOYEHUH JIOTOBOpA MPEJOCTaBHII TMOTPEOUTENIO B
YCTQHOBJIEHHOM MOpSAKE WJIM Ha JOOpOBOJIBHOM OCHOBE MH(OpMAIMIO O XapaKTepUCTUKaX ToBapa
(mponykuuu), B TOM 4YHUCIE, O €€ COOTBETCTBUM CTaHAApTaM (MEXIyHApOJHBIM, PErMOHaIbHBIM
(MeXrocyaapcTBEHHbIM), HAallMOHAJIbHBIM (TOCYAApCTBEHHBIM), CTaHIApTaM OpraHu3amuii v 1p.),
npoaaBel] (MCIOJHHUTENb) O00s3aH IepenaTh MOTPEOUTENI0 MPOAYKIHIO, COOTBETCTBYIOIIYIO JTaHHOMN
nHpopMaIuu.

5. Ilpu nponaxe ToBapa 1o o0pas3iy U (WIKM) ONUCAHUIO MPOJaBell 005A3aH nepeaarb NOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) ONMUCAHUIO.

6. Eciu HOpMaTHUBHBIMH IIpaBOBBIMH aKTaMH, JEHCTBYIOIIMMU Ha Teppuropun CoO03HOIro
rocy/1apcTBa, IpeayCMOTPEHbI 00s3aTeNbHbIe TPeOOBaHUS K MPOAYKIIUH, TPOoAaBel] (UCIIOIHUTENh) 00s13aH
nepeaaTh NOTPEOUTEIIO MPOTYKIINIO, COOTBETCTBYIOLIYIO ATUM TPEOOBAHHSIM.

7. IloTpebutens nMeeT MpaBO Ha MPOBEPKY KauecTBa MPOIYKIMH, KOMIUIEKTHOCTH, KOJUYECTBa
MPOAYKIIMH, HAa TPOBEJICHUE B €r0 MPUCYTCTBUHU JIEMOHCTpPALMH PabOTOCIIOCOOHOCTH, MPABUIBLHOTO U
0€301acHOT0 UCIIOIB30BAHMSI POIYKIIUH, €CIIH 3TO HE UCKIIOYEHO BBU]Y XapaKTepa MPOAYKIIHH.

[IponaBer (MCTIOHUTENB) 00s13aH MPOJIEMOHCTPUPOBATH PAOOTOCIIOCOOHOCTh MPOIYKIIUH, a TAKKE
o TpeOOBaHUIO MOTPEOUTENS MPEAOCTABUTh EMY JTOKYMEHTHI, MOATBEPKIAIOIINE KaYECTBO MPOIYKIIHH,
€€ KOMIUIEKTHOCTbD, KOJTMYECTRO.

8. TpeOoBaHus mnoTpeOUTENss K KadecTBY MPOrpaMMHOTO OO€cledeHus, HCIOIb3yeMOro B
TEXHUYECKU CJI0’KHOM TOBape (HampuMep, K ONEepalliOHHON CUCTEME, KOTOpasl CIIY>KUT JIJIsl 00ecIIedeHUsI
ero (yHKIMOHHPOBAHUs), JOJDKHBI paccMaTpUBaThCs Kak TpeOOBaHUS K KadeCTBY TOBapa B LIEJIOM C
YUETOM €ro MOTPEeOUTENbCKUX CBOMCTB.

VYTpaTta BO3MOXHOCTH MCIIOJIb30BAaHMsI TOBapa B CBSA3M C MPEKpallleHHEeM M3TOTOBUTENEM
o0ecniedeHuns ero paboToCOCOOHOCTH B T€UEHHE FrapaHTUHHOTO CPOKA M CPOKA CIYXkOBbI, @ IPU OTCYTCTBUU
TaKOr'0 CpoKa B TEUEHHE JIECSTH JIET CO AHA Nepe/laur ToBapa NOTPEOUTEIO ABISETCS HEA0CTAaTKOM TOBapa,
IpH  KOTOPOM TIOTPEOWTENh BIPaBE TPEABSIBUTH HM3TOTOBUTENIO (NPEJACTABUTEINIO, ITOCTABIIWKY,
UMIopTepy) TpeboBaHUs, NMperycMOTpeHHbIe cTathaMu 19, 20 Hactosmux Enunaeix npasui. Ilpu stom
YCIIOBHE€ O BO3HUKHOBEHHH TaKOTO HEIOCTaTKa 0 Tepeaadd ToBapa TNOTPEOUTEN0 He SBISETCS
00513aTEIIbHBIM.

Cratba 5
MpaBo noTpedbutensa Ha 6e3onacHOCTb NPOAYKLUUU

1. IToTpeburens nMeeT IpaBo Ha TO, YTOOBI MPOTYKIIHS TPU OOBIYHBIX YCIOBUSAX €€ HCIIOJIb30BaHMS,
XpaHEHUus, TPAHCIOPTHPOBKU M YTHJIM3allMM Obula Oe3omacHa A KU3HH, 3JI0pOBbsS MHOTpeOUTeNs,
OKpY>KaloIlel cpeibl, a TakKe He MPUYMHSATA Bpea UMyLIecTBY norpebutens. TpeOoBaHus, KOTOpbIE
JOJKHBI 00ecnedrnBaTh 0€30MaCHOCTh MPOIYKIMH JUISl )KU3HU U 310pOBbsI IOTPEOUTENS, OKpYXKAIOIEH
cpeapl, a TaKXkKe MPeJOTBpallleHMe NPUYMHEHUS Bpelda HWMYLIECTBY IOTPEOUTENs, SBISIOTCS



00s13aTeNIbHBIMU M YCTaHABJIMBAIOTCS B MOPSIIKE HOPMATUBHBIMU IIPAaBOBBIMU aKTaMH, IEHCTBYIOIIMMHU Ha
teppuropun COHO3HOr0 rOCyAapCTBa.

2. WUsrortoButenb (MCIOJHUTENb, MPOJABEl, MOCTaBIIMK, HMIOPTEP, NpPEICTaBUTENb) OO0s3aH
obecrnieunBaTh 0€30MACHOCTH MPOAYKIIMY B TEUSHUE YCTAHOBIEHHOTO CPOKA CIY>KOBI WIIM CPOKA TOJTHOCTH

MPOIYKIIUH.

Ecnu u3roroButess (UCIIOTHUTEND, TOCTABIIUK, TPEICTABUTEIb) HE YCTAHOBUII Ha MPOAYKIIHIO CPOK
CIIy>kObI U peayu3anus TaKol MPOIYKIIMH JTOIMycKaeTcsi 0e3 TaKoro Cpoka, U3rOTOBUTENb (MCIIOIHUTEND,
MIPOJIaBel], MOCTABIINK, PEJACTABUTEINH) 00513aH 00eCeYnTh 0€30MaCHOCTh MPOIYKIINH B TEUCHUE ACCATH
JIET CO JIHA pealn3aluy NPOAYKIIUU MOTPEOUTEITIO.

3. WsrortoBuTenb (MCIOTHHUTEb, MPOAABEL, ITOCTABLIMK, HMMIIOPTEpP, TMPEACTaBUTENb) 00s3aH
UHGOPMHUPOBATh MOTPEOUTENS O BO3MOXKHOM pPHCKE M 00 YCIOBHSIX O€30IIaCHOIO HCIIOJIb30BaHUS
npoaykuuu. [Ipu atom, ecnu 1st 0€3011aCHOTO UCIIOJIB30BAHUS TPOTYKIIUH, XPAHEHUS, TPAHCIIOPTUPOBKU
WIM YTWIN3AaUUMU TNPOAYKUMH HEOOXOJUMO CcOOJI0AaTh ClEUUalbHble IpaBUila, W3TOTOBUTEINb
(MCTIOTHUTENb, TIOCTABINMK, IMPEICTABUTENb) O00s3aH yKa3aTh MX B JIOKYMEHTALMH, MPHUIAraeMod K
IPOAYKIMH, HA STUKETKE WM MHBIM JIOCTYNHBIM (M3BECTHBIM) U MOHSTHBIM MOTPEOUTENIO CIIOCOOOM,
MIO3BOJISIIOIIMM €MY CBOEBPEMEHHO O3HAKOMMTHCA C 3TUMHU IIpaBWJIaMM, a MpojaBel (UCIOJIHUTENb,
MIOCTaBIIMK, IPEJCTaBUTENb) 00s13aH JOBECTH 3TH IIpaBUJiIa 10 CBEACHUS OTPEOUTE.

4. Ecnu Ha NpOAYKIMIO HOPMATHUBHBIMU IIPABOBBIMH aKTaMH, JEHCTBYIOIIMMU Ha TEPPUTOPHUU
Coro3HOro rocynapcrsa, ycTaHOBJIEHbI 00si3aTelibHble TpeOoBaHUs, oOecrieynBarone ee 6e30MacHOCTh
JUI YKU3HHU, 37I0pOBbsl MOTPEOUTENs, OKpYXKAloIleW cpelbl U MpeloTBpalleHHEe NPUYMHEHHUS Bpena
UMYIIECTBY NOTPEOUTENS, COOTBETCTBUE MPOILYKIMH YKa3aHHBIM TPEOOBaHUSM MOAJIEKUT 0053aTEIILHOMY
MTOATBEPKICHUIO B IOPAJIKE, IPEIYCMOTPEHHOM 3aKOHOAATEIBCTBOM T'OCYIAPCTB-Y4ACTHUKOB.

He nomyckaercs mpoaaka IpOAYKIHUU, B TOM YKCII€ UMIOPTHOW MpoAyKiuu, 6e3 nadopmammu oo
00s13aTeIFHOM TMOITBEPKACHUH €€ COOTBETCTBUS 0053aTEIbHBIM TPEOOBAHUSIM.

5. Ecnu npu coOirofieHuM NMoTpeOUTeNeM YCTAaHOBICHHBIX NMPaBHJI MCIOJIb30BaHUS MPOJYKIIUH,
XpaHEHUsl, TPAHCIIOPTUPOBKU MU YTUJIM3ALKU MPOAYKIIMU OHA NMPUYMHAET UM MOXET IPUYHUHUTH Bpell
KHM3HH, 3I0pPOBbIO, HACIEJICTBEHHOCTH, UMYILECTBY MOTPEOUTENS U OKpY’KalolIel cpele, U3rOTOBUTEIh
(ucronHUTENH) 00s3aH HE3aMEAITUTENIBHO IPUOCTAHOBUTD €€ MTPOU3BOJICTBO (peann3aluio) 10 yCTPaHEHUS
IPUYMH Bpela U NMPOMHGOPMHPOBATH 00 3TOM IMpEJICTaBUTENs, MOCTAaBIIMKA, mpojaaBua. [TocraBmmk
(mponasel, UMIIOPTEP, MPEICTABUTEND) 0053aH HE3AMEIJIUTENIBHO CO JHS MOIYYEHHsI COOTBETCTBYIOIIEH
nH(pOpMaLUU TPUOCTAHOBUTH peATU3aLMI0 NPOAYKIMU. B TeueHne ceMu qHel co AHSA NPHUOCTAHOBIEHUS
MPOM3BOJICTBA (peain3allii) NPOAYKLIHUHU U3TOTOBUTENb (MCHOJIHUTENb, IOCTABIIMK, HMIIOPTED,
NpeJCTaBUTENb) 00s3aH MPOMH(POPMHUPOBATH Yepe3 CpeJCTBAa MAacCOBOM HMH(GOpMAIMM MOTpeOUTENs O
BO3MO’XHOW OMACHOCTH MPOJIYKINH I )KU3HH, 3JJ0POBbsI, HACIEICTBEHHOCTH, UMYIIIECTBA MOTPeOUTENs
U OKpyxaromeil cpenpl. Ecau mpuuuHbl BpeAa yCTPaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOIHUTEIND)
00s13aH MPEeKpaTUTh MPOU3BOACTBO (pealu3aliio) TaKoH MPOAYKIMH M MPOUH(OPMHpPOBATH 00 ITOM
IIpeICTaBUTENS, TOCTABIMKA, UMIIOPTEPA, poaasua. Mmmnoprep (mpoxasen, npeacTaBUTENb, TOCTABIIVK)
00s13aH HE3aMeJUIUTEIBHO CO JHS MOJIyYE€HUs COOTBETCTBYIONIEH MHPOPMAIMH MPEKPATUTh PEaTU3aUI0
npoayKiuu. B TeueHuwe cemm IHEH co JAHA IMpeKpalleHuss MPOM3BOJCTBA (peaju3aliu) MpPOAYKIHH
M3TOTOBUTENH (MCTIOIHUTENh, MOCTABIINK, UMIIOPTEP, MPEACTaBUTENh) 00s3aH TpouH(pOpMUpOBaATE 00
3TOM YIIOJIHOMOYEHHBIE OpraHbl B cepe 3alMThl MpaB MOTpeOUTENEH, a Takke MOTpeOUTeNs uepes
cpeacTBa MaccoBod HH(popmarnuu. M3roroButenb (MCMONHUTENb, MPOAABEl, MMIIOPTEP, MOCTABIIUK,
MIPEJICTaBUTEINb) 0053aH TaK)Ke MPUHATH BCE HEOOXOAUMBIE MEPHI 110 U3BSTUIO MPOAYKIIUN U3 00paIlieHus
U OT3BIBY €€ OT IOTPeOuTENS.



UudopmupoBanre mnoTpedUTenss uepe3 CpeicTBa MaccoBOM uHMOpManuu O MPOTYKIIHH,
MPEACTABIISIIONIEH ONACHOCTb JJIS €T0 KU3HHU, 3/I0POBbSI, HACIEACTBEHHOCTH, UMYIIIECTBA U OKPY>KAIOIIEH
CpelIbl, OCYILIECTBIISETCS 32 CYET U3TOTOBUTEINS (MCIIOIHUTENS, UMIIOPTEPa, OCTABIIUKA, PEACTABUTEIIS).

6. Ilpu HEBBINOJHEHWHM U3rOTOBHUTENIEM (UCHOJIHUTENEM, MPOAABLOM, IOCTABIIUKOM,
[Ipe/ICTaBUTENIeM) 00513aHHOCTEH, IPETyCMOTPEHHBIX TYHKTOM 5 HACTOALIEH CTaThH, CHATHE MPOAYKLIUU C
MIPOM3BOJICTBA (PEATU3AIINH ), H3BSITHE MTPOTYKIINH U3 OOPAIICHHS U OT3BIB OT TOTPEOUTEIS TIPOU3BOASTCS
10 IPEANHUCAHUIO COOTBETCTBYIOIIETO IOCYIAPCTBEHHOTO OPTraHa UiM 110 PEUICHUIO CYAa.

7. YOBITKH, MPUIHMHEHHBIC TOTPEOUTEIIO B CBSA3H C OT3BIBOM MPOAYKIIMH, TOJJICKAT BOSMEIICHUIO
M3TOTOBUTEJIEM (MCIIOJHUTEIEM) B IIOJTHOM OOBEME.

Ctatba 6

MpaBa n 06513aHHOCTUN U3roToBUTENA (MCNONHUTENSA, NpoAaBua,
nocTtaBLUuKa, NpeacTaBuUTeNs, MMnopTtepa) B 0611acTM ycTaHOBNEHUA
cpoka cnyx6bl, cpoka rogHOCTM ToBapa (pe3ynbTaTta paboThbl),

a TaKKe rapaHTUMHOro cpoka Ha ToBap (pe3ynbTaT paboTbl)

1. Ha TtoBap (pe3ynbrar pabOThl), MNpEIHA3HAYEHHBIA U JIUTEIBHOTO HCIOJb30BaHUS,
W3TOTOBUTENDb (MCIIONHUTENb, MPOAABELl, TOCTABIIMK, IPEICTAaBUTENb, UMIIOPTEP) BIPABE YCTAHABIUBATH
CPOK CIIyXOBbl - MEpPHOJl, B TEUCHHE KOTOPOTO H3TOTOBUTENH (MCIOJHUTENb, MPOAABEIl, MOCTABIIUK,
MIPeICTaBUTENb, UMIIOPTEP) 00s13yeTcs 00ecneunBaTh MOTPEOUTEIO0 BO3MOKHOCTh UCIIOJIB30BaHUs TOBapa
(pe3ynbprara paboThl) 110 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIC HEIOCTATKH.

2. M3roroBuTenb (MCIIONHUTENB) 00s3aH YCTaHABINBATh CPOK CITyKObI TOBapa (pe3ynbpTaTra paboThl)
JUTMTENIFHOTO TIOJh30BAHUS, B TOM YHCJIE€ KOMIUIEKTYIOUIMX H3ACTHH (neTaneil, y3JoB, arperatoB) u
COCTaBHBIX YacCTe OCHOBHOTO M3/€IMs, KOTOpbIE [0 MCTEUYEHUHM OINPEAENCHHOIO CpOKa MOTYT
MPEJCTaBIATh OMACHOCTh Ui JKW3HM, 370POBBS, HACIEICTBEHHOCTH, HMMYILIECTBA IOTPEOUTENS U
OKpY>KaroIen cpesbl.

3. Cpok ciy0bl TOBapa (pe3ysibTaTa pabOThl) MOKET UCUUCISITHCS €AMHUIIAMU BPEMEHH, a TaKXKe
VMHBIMU €JUHULIAMHU U3MEpeHUs (KMJIOMEeTpaMH, MEeTpaMH U NMPOYUMH €IMHUIIAMU U3MEPEHUs UCXOAs U3
(YHKIIMOHATILHOTO Ha3HaYEHUs ToBapa (pe3ysibTaTa padoThl).

4. Ha npoyKThl IUTaHus, Hap(HOMEpPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XUMHM M UHBbIE TMOAO0OHBIE TOBapbl (pe3ynbTaTbl padOT) H3rOTOBUTENL (MCHOIHUTENb) 00s3aH
yCTaHaBJIMBATh CPOK FOJTHOCTH - MEPUOJI, 110 UCTEUEHUU KOTOPOTo TOBap (pe3yibTaT paboThl) CUUTAETCS
HETPUTOIHBIM JUISI UCTIONB30BaHUS 110 HA3HAYCHHUIO.

5. Peanuzanus ToBapa (pe3ynbrara paboThl) 10 UCTEUYEHUH YCTAHOBJICHHBIX CPOKA TOJHOCTH WU
Cpoka ciykObI, a TaKkke ToBapa (pe3yibTaTa paboThl), HA KOTOPHIH MODKHBI OBITH YCTAHOBJIEHBI CPOK
CITy>KObI UJTU CPOK TOAHOCTH, HO OHU HE YCTAaHOBIICHBI, 3alPEIIaeTCsl.

6. UzroroButenb (WCHOMHUTENb, MpPOJABEl], IMOCTABIIMK, IPEACTaBUTENb, HWMIIOPTEP) BIIpaBe
yCTaHaBJIMBaTh Ha TOBap (pe3ysbTaT paboThl) TapaHTUHHBIN CPOK - IEPHOJ, B TEUEHHUE KOTOPOTO B CIIydae
oOHapyxeHHs] B ToBape (pe3yibTare padOThl) HENOCTAaTKa W3TOTOBUTENb (MCHOJHUTENb, MPOJABELL,
MOCTAaBIIMK, TPEICTaBUTENb, HMIIOPTEpP) O0Os3aHBI  yIOBIETBOPUTH TpeOOBaHUS MOTpPeOUTENs,
YCTaHOBJICHHBIE HACTOSIIIMMU EMHBIMU TIpaBUIIaMH.

W3roroButens (MCIOIHUTEND, IPOJABEL, TOCTABIIUK, [IPEICTABUTEND, UMIIOPTEP) BIPABE MPUHATH



00513aTEIbCTBO B OTHOIICHHH HEIOCTAaTKOB TOBapa, OOHApYKEHHBIX 10 UCTEYEHUH YCTAHOBJIEHHOTO MM
rapaHTUIHOTO CpoKa (JOMOJIHUTENbHOE 0053aTEIbCTBO).

CopepxaHue TONOJHUTEILHOTO 0053aTeILCTBA U3TOTOBUTES, CPOK ACMCTBUSI TAKOTO 0053aTEbCTBA
Y MTOPAZIOK OCYIIECTBICHUS MTOTPEOHUTENIEM MTPAB M0 TAKOMY 0053aTEIbCTBY ONPEACISIIOTCS H3TOTOBUTENIEM
(ucnonHUTENIEeM, IPOJABIIOM, TOCTABIIUKOM, PEACTABUTEIIEM, UMIIOPTEPOM).

7. W3roroBuTenb (MCIOJIHUTENb, IPOAABEL], MOCTABIIUK, MPEICTABUTENb, UMIIOPTEP) HE BIpPaBe
yCTaHABIIMBATh Ha TOBap (pe3yabTaT paboOThl), pealn3yeMblil MOTpeOuTeNsiM Ha Tepputopun COI3HOTrO
rocyaapcTBa, FrapaHTHUIHBIN CPOK MEHBIIEH MPOAOHKUTEIBHOCTH, YEM Ha aHAJIOTUYHBIN TOBap (pe3yybTaT
paboThl), peanuzyeMslii 3a npegenamu CoO3HOTO TOCY1apCTBa.

Cratba 7

0O6s3aHHOCTM M3rotoBUTENA (NpoAaasuUa, NOCTaBLWMKa, UMNOpPTEpa,
MCNonHUTenNs) no o6ecnevyeHN0 BO3MOXHOCTU UCTMONb30OBaHUA TOBapa
(pe3ynbTaTta paboTbl) N0 Ha3HAYE€HUIO, ero peMoHTa
M TeXHU4YECKOro obcnyxmBaHus

1. W3roroButenb (IIOCTAaBLIMK, HUMIIOPTEp, HUCIOJIHUTENL) 00s3aH 00€CHe4YUTh BO3MOXKHOCTD
HCIOJIb30BaHUs TOBapa (pe3ybTaTa paboThl) 10 HA3HAYSHUIO B TEUEHHE €r0 CPOKa CIIYKOBI.

[Ipu HEMCIIOJIHEHUH U3TOTOBUTENEM (ITOCTABIIUKOM, UMIIOPTEPOM, HCTIOITHUTEIIEM) O0SI3aHHOCTH 110
o0ecreyeHn0 BO3MOKHOCTH UCIIOIb30BaHUs TOBapa (pe3ysbraTa paboThl) 10 HA3HAYEHUIO B TEYEHUE €ro
Cpoka ciyXObl MOTpeOUTENh BIpPaBE PACTOPTHYTH JIOTOBOP, BEPHYTH TOBap (pe3yibTaT pabOTHI)
M3TOTOBUTEINIO (MTOCTABIIMKY, UMIIOPTEPY, UCTIOIHUTEINIO) U MOTPeOOBaTh BO3BpaTa yIUIAYeHHOM 3a ToBap
(pe3ynbTat paboThl) IEHEKHON CYMMBI.

2. UsroroButeib (HOCTaBH_II/IK, I/IMHOpTep) oOecneuynBaeT BO3MOXKHOCTh PEMOHTAa U TCXHHUYCCKOI'O
O6CJ'Iy)KI/IBaHI/I$I TOBapa, BLIITYCK U IMOCTABKY 3allaCHbIX JacTeH B TOProBbIC U PCMOHTHBIC OpraHu3alnuu B
HeO6XOI[I/IMBIX AJIs1 PEMOHTA U TEXHHUYCECKOT'O O6CJ'Iy)KI/IBaHI/IH o0beMax u ACCOPTHUMCHTC B TCUCHHUEC CPOKa
IMPOMU3BOJCTBA TOBapa, MOCJIC CHATHUA €ro C Npou3BOACTBA - B TCUCHHUC CPOKa CJ'IY)K6BI TOBapa, a npu
OTCYTCTBHU TAKOI'O CPOKaA - B TCUCHUC NCCATH JICT CO AHA pCaI3allun HOTpe6I/ITeJ'II-O TOBapa.

HcnonHuTenb o0ecneynBaeT peMOHT U TEXHUUECKOEe 00CIyKMBAaHUE pe3yJibTaTa paboThl B TEUEHHE
Cpoka ciyXObl pe3ynbraTa paOoThbl, a MPU OTCYTCTBUHM TAaKOTO CPOKA - B TEUCHHE JIECATH JIET CO JHS
BBITIOJTHEHUST PAaOOTHI.

3. B cnydyae HEHUCHONHEHUS U3TOTOBUTENEM (MOCTABIIMKOM, HUMIOPTEPOM) OOS3aHHOCTH,
MPEAYCMOTPEHHOW MTYHKTOM 2 HACTOSIIEH CTaThU, MPOAABEI] 00SCIICYMBAET BO3MOKHOCTh TEXHUYECKOTO
oOCTyXKMBaHUS M PEMOHTa TOBapa B TEUCHHWE TapaHTHUIHOTO CpOKa, a €CIM TapaHTHUHBIA CPOK He
YCTaHOBJIEH JTUOO COCTaBJISIET MEHEe JIBYX JIET, - B TE€UEHHE JBYX JIET CO JHS pealu3aluy NoTpeOuTeto
TOBapa, eciiu OoJiee JUIUTETbHbIE CPOKHU HE YCTAHOBIICHBI JOTOBOPOM.

Ctatba 8
OTBeTCTBEHHOCTb U3roToBUTENs (MCNONHUTENS,
npoaasua, npeactaBuTens, NocTaBLlMKa, MMNOpPTepa, arperaTopa)

3a HapylweHue npaB noTpeoutenen

1. 3a nHapymeHue mpaB TOTpeOUTENCH W3TOTOBUTENb (HCIIONMHUTEIb, MPOJABEI], MOCTABIIUK,



npeacTaBUTCIIb, I/IMl'IOpTep) HECET OTBETCTBEHHOCTD, IPEAYCMOTPECHHYIO E,Z[I/IHBIMI/I IIpaBUJIaMU.

2. VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO, MOAJEKAT BO3MEUICHHIO B IOJHOM OOBEME CBEpX
HEYCTOIKH (TIeHH), YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM IOCYAapCTB-Y4aCTHUKOB.

3. Ymnara HeycToiiku (IIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(WcrmonHMUTENsA, IPOAABIA, MPEACTABUTENS, TOCTABIINKA, UMIIOPTEPa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha
HEro o0s3aTeNbCTB B HATYpE Mepe]l MOTpeOuTeeMm.

4. Ilponaser (M3roTOBUTENb, TOCTABIIUK, IPEICTABUTEINb, UCIIOJIHUTENb, UMIIOPTEP) OCBOOOKIAETCS
OT OTBETCTBEHHOCTH 3a HEMCIIOJIHEHNE WIIM HEHAJUIEXkKAIllee UCIIOIHEHNE 00513aTENbCTB, €CIIU JOKAXKET, YTO
HEUCIIOJTHEHNE WM HeHaJ[Ie)Kallee UCIIOJHEHHE 003aTeNIbCTB MPOU3OILIH BCIEICTBUE HEIIPEOJOIUMOM
CHJIBl, a TaKXXe€ II0 HWHBIM OCHOBAaHHUSIM, HCKIIOYAIOIIMM OTBETCTBEHHOCTh U MPEIyCMOTPEHHBIM
HACTOAIMMU ENMHBIMU ITpaBUIIaMHU.

5. TpeOoBanust morpedburens o0 yruiare HEYCTOMKU (II€HHU), MPEAYCMOTPEHHOW HACTOSIIUMU
EnunpiMM TpaBHiIaMu WM JTIOTOBOPOM, MOJJICKAT YOBJIETBOPEHUIO M3TOTOBUTENEM (HCIIOJIHUTENEM,
MIPOIABIIOM, TIPECTABUTEIIEM, TOCTABIIMKOM, HMIIOPTEPOM) B T0OPOBOJILHOM MOPSIIKE.

6. [Ipu ynoBieTBopeHNH Cy10M TpeOOBaHMI MOTPEOUTENS, YCTAHOBIEHHBIX HACTOAIUMH EquHbIMU
MpaBUJIaMH, CYyJl B3BICKUBAET C M3TOTOBUTENS (MCHOJHUTENS, MPOJaBlia, MPEACTaBUTEINS, MOCTABIIUKA,
UMITOpTEpa) 3a HecoONo/IeHue B JOOPOBOJIBHOM MOPSAIKE YAOBICTBOPEHUS TPeOOBaHUM MOTpPeOUTENs
mTpad B COOTBETCTBUH C HACTOAIMMU EMUHBIME MpaBHiIaMH.

Ecnu c¢ 3asBieHueM B 3allUTy MpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
norpeduTeneil (MX accoualiu, COr3bl) UM OpraHbl MECTHOTO CaMOYIPAaBIIEHUS, MATHIAECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBEIWHEHUSM (MX acCOLHUAIUsAM, COI3aM)
WJIM OpraHam.

7. TlpomaBen (mocTaBIIMK) BIpaBe MOTpeOOBATh 3aMEHBI TOBapa HEHAJIEXKAIIero KadyecTa,
BO3BPAIICHHOTO TTOTPEOUTENIEM, OT U3TOTOBUTEIIS WIIHM IMOCTABIIMKA (MMIIOPTEpa), PEaTU30BaABIICTO eMY
TaKoOl TOBap, a Tak)Ke BO3MEIIEHHUS YOBITKOB, TMOHECEHHBIX MPOJABIOM (IIOCTABIIMKOM) B CBSI3H C
BOCCTAHOBJICHEM HApPYIICHHOTO IpaBa MoTpeOuTens. [Ipu 3TOM M3rOTOBUTENh WM ITOCTABIIHUK
(uMmopTep), peaTu30BaBIINil TOBap MPOAABILY (ITOCTABIIUKY), 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH, €CITH
JOKaXYT, 9TO HEJOCTATKH TOBapa BOSHUKIIH 10 IIPUIMHAM, BOSHHUKIIIMM TI0CTIE TIepeavqd TOBapa MPoAaBIly
(TmoCTaBIIHKY).

8. 3a HapymieHrue mpaB MOTPEOUTENICH OTBETCTBEHHOCTh HAPSIy C M3TOTOBUTEIEM (HUCIIOTHUTEIEM,
MIPOJIABIIOM, TIOCTABIIMKOM, ITPEICTABUTEIEM, UMIIOPTEPOM, arperaropoM) HECYT YUpPEAUTEIH (YIaCTHUKH,
pyKOBO}II/ITeJ'II/I) HU3TrOoTOBUTECIIA (I/ICHOJ’IHI/ITeJ'ISI, npoaaBna, MNOCTaBIIWMKaA, NPCACTABUTCIIA, HMIIOPTEpA,
arperaropa), K KOTOpPbIM TOTpeOUTENh BIpaBe IO CBOEMY BHIOOPY TPEIBSIBUTH TpPeOOBAHUS,
npeaAyCMOTPCHHBIC HACTOAIIUMU E}II/IHI)IMI/I IpaBUJIaMH.

9. Arperatop oOecrneunBaeT COOMOEHUE MPOAABIAMH (MCIIOJHUTEISIME), 3aKTIOYUBIIUMU C HUM
JOTOBOP, TpeboBaHUM HacTosAMMX EAMHBIX paBuiL.

Ctatba 9
OTBEeTCTBEHHOCTb U3roToBUTENS (MCNOSNTHUTENS,

npoaasua, NocTaBLMKa, NpeacTaBUTeNs, MMNopTepa, arperaTtopa)
3a HeHaanexallyro UHOPMaLUIo O NPOAYKLUU



1. Ecnmu morpeburento HE MPeNOCTaBlIeHA BO3MOXXHOCTh HE3aMEUIMTEIBHO IMOJNYYUTh TIpU
3aKJIIOUYEHUH JOTrOBOpa HEOOXOAUMYIO U JOCTOBEPHYIO HH(GOPMAIUIO O MPOAYKIIMHU, TOTPeOUTENh BIIPaBe
moTpedoBaTh OT TpoJaBla (MCIOJHUTENS) BO3MEIICHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM
YKJIOHEHHEM OT 3aKJIIOYEHHsI IOTOBOPA, a €CJIM JOTOBOP 3aKIIIOUEH, B 7-IHEBHBIN CPOK OTKA3aTbCs OT €ro
WCIIOJIHEHUS ¥ IOTPeOOBaTh OT MPO/IaBlia (MCIIOIHUTEIS ) BO3BpATa YIUIAY€HHOM 32 IPOAYKIIUIO JCHESKHOM
CYMMBI Y BO3MEIIEHUS IPYTUX YOBITKOB.

[Ipu oTka3e OT UCHOJTHEHHs JAOTOBOpa MOTPeOUTENh 00s3aH BO3BPATHTH MPOAYKIHUIO (€CITH 3TO
BO3MOJKHO TI0 €€ XapakTepy) NpoJaBiy (MCTIOJHUTEIIIO).

Ecnu npu peanuzanuy noTpeOUTeIN0 TOBApOB M0 00pasiiaM, ONMCaHUsIM TOBAPOB, COACPIKALIIMCS B
Karajorax, NpOCHEKTaX, pekiaMe, OyKJleTax WM MPEeACTaBIeHHbBIM B (oTorpadusx WIK HHBIX
WH(POPMAIIMOHHBIX HMCTOYHHKAX, B TOM 4YHCIe B ceTd VHTepHET, MOTpeOHUTeNnt0 HEe MpeaoCTaBicHa
BO3MOXXHOCTh TOJIYYUTh HEOOXOIUMYIO M JOCTOBEPHYIO MH(OpPMAIMI0O O TOBape B MOMEHT JOCTaBKH
TOBapa, MOTPeOUTEINb BIPAaBE OTKA3aThCS OT MPUOOPETEHHS TOBapa 0e3 BO3MEUICHHUS IPOIaBIly PacX0/I0B,
CBA3aHHBIX C JOCTABKOM TaKOI'O TOBapa.

2. llponmaBen (MCIOJHUTENb, W3FOTOBUTENb, WMMIIOPTEP, IOCTABIIUK), HE IPEIOCTaBUBIIMMA
MOKYMAaTeI0 IMOJHOM U JOCTOBEpHON uHPOpManuu O NPOAYKIHHU, HECET OTBETCTBEHHOCTb,
MPeAYCMOTPEHHYIO cTaTthsiMu 19 u 32 Hacrosmmx EAuHBIX mpaBwii, 3a HEAOCTATKH MPOMYKIIHH,
BO3HUKIIIKME TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HH(OPMAITIH.

3. Ilpu mnpuYMHEHUM Bpeda JKU3HHU, 3/I0POBBIO U HUMYILIECTBY IOTPEOUTENsE BCIEICTBUE
HENpeAOCTaBICHUsT €My IOJHOM M JOCTOBEpPHOH HH(popManmMM O MPOAYKLIUH IOTPEOUTENb BIpaBe
oTpebOBaTh BO3MEILIEHHUS TAKOI0 BpeJa B MOpsAKe, IpelycMOTpeHHOM craTheil 10 Hactosmmx Eaunbix
IpaBUI, B TOM 4YHUCIE TOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX IPHPOJIHBIM OOBEKTaM,
HaxOJSIIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIIA.

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, NPUYMHEHHBIX
HEJO0CTOBEPHON WM HEAOCTATOYHO MOJHOM MH(popManued O MpPOAYyKIUH, HEOOXOIUMO HCXOIUTh W3
MPENOI0KEHNsI 00 OTCYTCTBUH Y HOTPEOUTENS CHIEIMATIBHBIX TO3HAHUI O CBOMCTBAX U XapaKTepUCTHKaX
MPOJIYKIIHH.

5. IIpy BO3HMKHOBEHHM MEXAYy MOTpeOUTENeM U MPOAABLOM (M3TOTOBUTENEM, MOCTABIIUKOM,
[Ipe/ICTaBUTENIEM, UMIIOPTEPOM, UCIIOIHUTENIEM) CIIOpPA O JOCTOBEPHOCTH IMPEIOCTABIEHHON HHpOpMaLuu
O MPOJYKIUHU MpoAaBel (M3rOTOBUTEINb, MOCTABIIMK, MPEICTaBUTENb, UMIOPTEP, HUCIIOIHUTENb) 00sI3aH
MIPOBECTU SKCIEPTH3Y JOCTOBEPHOCTH HH(POpPMAIMM 3a CBOM CYET B MOPSJIKE, MPEeAYyCMOTPEHHOM
3aKOHOJIaTEIILCTBOM I'OCYIapCTB-y4yacTHUKOB. O MecTe M BpEMEHHU MPOBEIEHHS SKCIIEPTU3bI TOTPEOUTENH
JOJKeH OBITh M3BElIeH B MUCbMEHHOM (opme. [loTpeburens BnpaBe NpUHATH ydacTHE B MPOBEACHHUU
9KCIIEPTU3Bl JTUYHO WM YEPE3 CBOETO IMPEACTABUTENSA, a TAK)KE OCIOPUTH 3aKIFOYEHHE JKCIIEPTU3bI B
cynebHoMm mnopsnke. Eciau B pesynbraTe sKCnepTus3bl OyJIeT YCTaHOBJIEHO OTCYTCTBHE HapyIICHHH CO
CTOPOHBI TpoJaBla (M3TOTOBUTENS, IMOCTABIIMKA, TIPEICTAaBUTENS, HMMIIOPTEPa, HCHOIHUTEINS),
OTpeOUTENb 0053aH BO3MECTUTH MPOJABIy (M3rOTOBUTENIO, IOCTABLUINKY, IPEICTABUTENIO0, UMIIOPTEPY,
WCTIOJHUTEII0) PACXO/bI 110 MPOBEJCHUIO SKCIIEPTH3BI.

6. Arperatop 00s3aH 00€CTIEUUTH YCIOBUS JIA TPEAOCTABICHUS MPOJABIOM (HUCIIOTHUTEIEM)
HaJIexalel (I0CTOBEpHO 1 TOTHOW) MH(POPMAITUHU O TPOAYKIIUU U TPOAaBIle (UCTIOTHUTENE).

7. Arperatop, IpeIOCTaBUBIIMK MOTPEOUTENIO0 HEJOCTOBEPHYIO HJIM HETOJHYI0 HH(OPMAIUIO O
MPOAYKIIUH WK MPOJaBIie (MCIIOIHUTEINE), HA OCHOBAHUHU KOTOPOH MOoTpeOuTENneM ObLI 3aKII0UEH JOTOBOP



C IpOAABLOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEINIO
BCJIEJICTBHE NPEIOCTABICHUS €My TaKOH MH(OpMAIIHH.

Ecnu mHOE He NPeayCMOTPEHO COTJIAICHHEM MEXy arperaTopoM M MpoJaBIOM (HCIIOTHUTEIEM)
WM HE BBITEKACT U3 CYIIECTBA OTHOIICHWH MEXIY HUMHU, OTBETCTBEHHOCTh 32 UCIOJHEHHE JOrOBOPA,
3aKIIIOYCHHOTO TIOTpPEOWTEIeM C TIPOJABIOM (HMCIOJHHUTEIEM) Ha OCHOBAaHWUHM MPEIOCTABICHHON
arperaropomM MHGOpPMAIMK O MPOAYKIIUU WM TPOJAABIE (MCIOIHUTENE), a TAKXKe 3a COOJIOJCHHUE MpaB
noTpeOuTeNe, HapyIIEHHBIX B PE3YJIbTaTe Mepelavyn MOTPEOUTEITIO MPOIYKIINU HEHAIeKAIIETO KaueCcTBa
u oOMEeHa HeNpOJOBOJILCTBEHHOIO TOBapa HAJUIEkKAIIEro KadyecTBa Ha AaHAJOTHMYHBIA TOBap, HECET
npoaaBer] (UCTIOTHUTEIND ).

Arperatop HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC NOTPEOUTENIO BCIEICTBHE
MPEIOCTABIICHUS €MY HEIOCTOBEPHOM MITH HETIOJTHOW HH(POPMAIIUH O IIPOTYKIIMHU, B CITy4ae €CIIU arperaTop
HE WU3MEHseT HWH(DOPMANMIO O TMPOMYKIUHU, TPEJOCTABICHHYIO TMPOJABIOM (MCIIOTHUTEIEM) H
COJIEPIKALIYIOCS B TPEUIOKEHUU O 3aKIOYCHUU JIOTOBOpa KYIUTH-TIPOAAXKH (IOTOBOpa BO3ME3HOTO
OKa3aHMs yCIyT).

8. Ilorpebutens BIpaBe NpelbsIBUTh TPEOOBAHKUE K arperaropy o BO3BpaTe CyMMBI IPOU3BEICHHON
UM [pEIBApUTENIbHOM OIUIaThl MPOAYKUMHU. Arperatop BO3BpallaeT CyMMY HOJYYEHHOM UM
IIPEIBAPUTEIILHON OIUIaThl NPOAYKLIHMH B TEYCHHE ACCATH KaJICHIAPHBIX JHEW CO JHSA NPEIbSIBICHUA
noTpeOuTeNIeM TaKoTro TpeOOBAaHUS IPU OJJHOBPEMEHHOM HAJIMYHUH CIICAYIOIINX YCIIOBHIA:

NPOAYKIMS, B OTHOIIGHHWH KOTOPOW TOTpeOWTE]IeM BHECCHa NpeIBapuTelibHAs OIulaTa Ha
OAHKOBCKHUH CUET arperatopa, He repeiana moTpeOuTeio B CpokK (yCiryra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBW NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
JI0rOBOpa KYIUIU-NPOJAXXH (JOroBOpa BO3ME3HOIO OKa3aHMsl YCIIYT) B CBS3U C HAPYLICHUEM IIPOAABLIOM
(ucnonmHUTENEM) 00513aTENBLCTBA MTEPEJaTh MPOAYKIIUIO B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpebGoBanueM o BO3BpaTe CyMMBI MPEIBAPUTENILHON OIIAThl MPOAYKLIUU HOTPEOUTENb
HanpaBJsIeT arperaTopy MNoATBEPKACHNE HAlPaBJIeHUs TPOaBIly (MCIIOJHUTENIO) YBEAOMIIEHHUS 00 OTKa3e
OT UCIOJIHEHUS I0T0BOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ZME3HOIO OKa3aHUs yCIyr).

Ecnu nHOE He MpelyCMOTPEHO YCIOBUSMHU IMOJIb30BATEIHCKOTO WIH HHOTO COTTIAIICHUS TOTPEOUTENS
C arperatopom, yBeJIOMJICHHUE TTPOIABIy (MCIIOTHUTENIO) 00 0TKa3€ OT UCTIOJTHEHUS JOTOBOPA MOXKET OBITh
HaIpaBIIEHO arperaTopy, KOTOPHI 00s3aH HAMIPaBUTh €T0 MPOIaBIy (MCIOIHUTEINIO).

9. B ciiydae, yka3aHHOM B ITyHKTE 8 HACTOAIIEH CTaThbU, arperaTop BIIpaBe OTKa3aTh MOTPEOUTENIO B
BO3BpaTe CyMMBI MPEABAPUTEIBHON OIUIATHl MPOAYKIMU MPH MOJYYEHUH OT MpoJaBLa (MUCIIOIHUTEs)
MOATBCPKACHUSA TPUHATHA norpe6HTeneM MMPOAYKIHHU IIPU YCIIOBHUHU, UYTO KOIIHUA TAKOTO IMOATBCPKACHUA
ObUIa HaIlpaBJICHAa arperaTopoM MOTPEOUTEN0 B TEUCHUE JIECATH KaJCHIAPHBIX JHEW CO JHS MOTYy4eHUs
arperaTopom TpeOboBaHMsI O BO3BpaTe CyMMBI IPEABAPUTEIBHOM OIJIAThI NPOLYKIMU. B cirydae Hecormacust
NoTpeOuTENs C MPe/ICTaBICHHBIMHI arperaropoM J10Ka3aTelbCTBAMU MPUHATHS NOTPEOUTENEM MPOTYKLIUU
nmoTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEACHHONW WM TIPEIBAPUTEITHHON OILIATHI
MIPOAYKIIUH B CyI€OHOM MOPsI/IKE.

Ctatba 10
Bo3mellueHue Bpeaa, NpPUYUHEHHOro BCneacTeue

HeAOCTaTKOB NPOoAYKLUUN, HeAOCTOBEPHOWN UITU HEAOCTaTOYHOMN
MHopmauum o npoayKLumn



1. Bpen, mpuYMHEHHBIA >KU3HHU, 30POBBIO, HACIEICTBEHHOCTH WM HMYIIECTBY MOTpPEOMTENs
BCJICCTBUE KOHCTPYKTHBHBIX, PELENTYPHBIX WM UHBIX HEIOCTATKOB IPOAYKLUH, & TAKXKE BCIEACTBUE
HE/IOCTOBEPHOW HMIIM HEJOCTATOYHON MH(OPMALUU O MPOAYKLUUH, MOMJICKUT BO3MEIICHHIO B MOJIHOM
o0beMe HM3rOTOBUTENEM (MCHOJHUTENEM, MPOJABIOM, MOCTABLIIMKOM, MUMIIOPTEPOM, MPEICTABUTEIIEM)
HE3aBHUCHMO OT €T0 BUHBI M OT TOTO, COCTOSII IOTPEOUTENb C HUM B JJOTOBOPHBIX OTHOILICHHSIX HJTH HET.

2. HpaBo Tpe60BaTI) BO3SMCIICHHUA BpE€aa, NMPUUYUHCHHOI'O0 BCJICACTBHUE HEAOCTATKOB IPOAYKIHWH,
MIPpHU3HACTCA 3a TH00BIM MOTCPICBIIMM HC3aBUCHUMO OT TOI'O, COCTOAJ OH B AOTOBOPHBIX OTHOHICHUAX C
npoagaBIOM (I/ISFOTOBI/ITCJ'IGM, IMOCTaBIIMKOM, UMIIOPTCPOM, ITPECACTABUTECIIEM, I/ICHOJ'IHI/ITCJ'ICM) HUJIN HCT.

3. Bpen, npuYMHEHHBIN BCIEICTBUE HEAOCTATKOB MIPOAYKIIMH, a TAK)KE BCIEACTBUE HEJTOCTOBEPHOM
WIM HEJOCTaTOYHOM MH(OpManUKM O MPOIYKLUHU, HOUIEKHUT BO3MEIICHUIO, €CJIM OH BO3HHK B T€YEHHUE
YCTAHOBJICHHBIX CPOKA I'OJAHOCTH UJIU CPOKA CIIY>KObI MPOYKIMH, a IPU OTCYTCTBUH TAKOBBIX - B TEUEHUE
JIECATH JIET CO JIHS IIPOU3BOCTBA NPOAYKLMH (BBITOJIHEHHs paOOThI, OKa3aHUsI YCIYTH).

Ecnu Ha ToBap (pe3ynbTaT paboThl) HOKEH OBITh YCTAHOBJICH CPOK CITYKOBI MITH CPOK TOJTHOCTH, HO
OH HE yCTaHOBJICH, JIM0OO MOTPeOUTENI0 He OblIa PEOCTaBlICHA MOJHAS U JIOCTOBEpHask HH(MOpMAIIHSI O
CpOKE CIYXOBI WJIM CPOKE TOAHOCTH, JTUOO MOTpeOuTENs HEe ObUT MPOMH()OPMUPOBAH O HEOOXOIUMBIX
JCUCTBUSAX TI0 HMCTEYCHUM CPOKa CIYKObI HIIM CpPOKa TOJHOCTH W BO3MOXKHBIX IOCIEACTBUSIX IPU
HEBBITIOJTHEHUN YKa3aHHBIX JIeHCTBHU, OO ToBap (pe3ynbTaT pabOTH) MO HCTEYCHHUU 3TUX CPOKOB
MPEJCTABISECT OMACHOCTD JIJIS )KU3HU U 37I0POBbS, BPE/I MOIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU
€ro NPUYINHCHUS.

4. Bpen, npuuMHEHHBIH BCIIEICTBIE HEJJOCTATKOB TOBapa, a TAK)KE BCJICACTBUE HEJAOCTOBEPHOM U
HEJO0CTaTOYHOW HH(pOpMalMd O TOBape, IOJUICKUT BO3MEIICHHUIO MPOJABLUOM (HM3TOTOBUTENIEM,
UMIOPTEPOM) TOBapa IO BbIOOPY moTpedbutens. B cioydae HSKOHOMHYECKOM HECOCTOSATENbHOCTH
(ObankpoTcTBa) mpoAaBla (M3rOTOBUTENS, HMIIOPTEpPA), MPUOCTAHOBIEHUS WM TMPEKpALIEHHsS €ro
JesITeIbHOCTH, OTCYTCTBHS Y MOTPEOUTENs JOCTOBEPHBIX CBEACHUHN O MpoJaBle (M3roTOBHUTENE) MO0 B
Cllydyae MeCTa HaXOXKJIEHMs (MecTa >KUTENIbCTBA) M3rOoTOBHTENA 3a mpeaenamu COXO3HOro rocynapcrsa
noTpeOuTeNb BIpaBe NpeIbsIBUTh TPEOOBAHNE O BO3MELIEHUH Bpe/a MOCTABUIUKY, IPEICTaBUTEIIIO.

Bpen, npuunHeHHbIN BCIIEACTBIE HEAOCTATKOB pe3yibTaTa paboThl MIIN YCIYTH, a TAKXKE BCIEACTBHE
HE/IOCTOBEPHOM WJIM HEAOCTaTOuYHOM HH(OpManuu o paboTe WM YCIyre, MOJIJIEKUT BO3MEIIECHUIO
UCTIOJTHUTEJIEM.

5. 13roToBUTENb (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPCH, HpI/I‘-II/IHCHHBII\/'I JKHU3HH, 310POBLIO,
HACJICACTBEHHOCTHU NI UMYILICCTBY HOTpe6I/ITeJ'I$[ B CBA3H C UCITIOJIB30BAHUEM MAaTCPHAJIOB, 060py)IOBaHI/I$I,
HHCTPYMCHTOB U HHBIX CPCACTB IIPU HPOU3BOJACTBC TOBAPOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHud y'CJ'IyF),
HE3aBUCUMO OT TOr'0, IMMO3BOJIA YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUM U3TOTOBUTEIIA (I/ICHO.]'IHI/ITGJ'IH)
BBISIBUTH MX 0COOBIE CBOMCTBA WIJIM HET.

6. W3roroButens (UCHIOJHUTENb, MPOAABEL, HMIOPTEP, IPEACTABUTENb) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH, €CIM JOKaXeT, 4YTO Bpeld MPUYMHEH BCJEJICTBHE HapyIIEHUs MOTpeOuTenem

YCTAaHOBJICHHBIX IPaBWJ HCIIOJIb30BAHMS, XPaHEHUS, TPAHCIIOPTUPOBKU MNPOAYKIUU WIH JEHCTBHU
TPETHUX JIULL JINOO HETPEOAOTUMOM CHITBI.

CraTtbsa 11

KomneHcauusa MopanbHoro Bpeaa



1. KOMHCHC&HI/IH MOpaJlbHOIro Bp€aa, MNPHUYUHCHHOI'O HOTpe6I/ITeJ'IIO BCJIICACTBHUC HapPYIICHHUA
HU3TOTOBUTCIIEM (HpOHaBHOM, MMOCTaBIIMKOM, TMPEACTAaBUTCIICM, HMIIOPTCPOM, I/ICHOJIHI/ITCHGM) IpaB
HOTpe6I/ITeJ'I${, MNPEAYCMOTPECHHBIX HACTOAIIMMHA E,Z[I/IHBIMI/I ImpaBrujIaMH, OCYIICCTBIIACTCA IMMPHUYNHHUTCIEM
Bpcaa Ipu HAJIMUUHU €0 BUHBI.

2. KomneHcanysi MOpajabHOTO BPEAA OCYIIECTBIIAETCS HE3aBUCUMO OT MOJIEKALIETO BO3MEILIEHUIO
MMYIIECTBEHHOTO Bpela W IMOHECEHHBIX MoTpeduTeneM yObITKOB. KomreHcanus MoOpanbHOTO Bpeda
OCYILECTBISETCA B JCHEKHON Qopme.

3. Pa3Mep xoMImeHcalMu MOPAIBHOTO Bpe/ia ONpEACNeTCs CYIOM B 3aBUCHMOCTH OT Xapakrepa
MPUYMHECHHBIX TOTPEOUTEN0 (U3MUECKUX W HPABCTBCHHBIX CTPaJaHUH, a TaKKE OT CTEICHU BHHBI
MNPpUYUHHUTCIIA Bp€aa B CJIydac, Korjaa €ro BHUHaA ABJIACTCA OCHOBAHMEM [JIA BO3MCLICHUS BpCaa. HpI/I
OTIpEJICIICHUH pa3Mepa KOMIICHCAIIMH MOPaJIbHOTO Bpeia OJDKHBI YYUTHIBATHCS TPEOOBAHUS Pa3yMHOCTH
U CIIPaBEJTMBOCTH.

4. Xapaktep NpUYUHEHHBIX NOTPeOUTENI0 (PU3MUYECKUX M HPABCTBEHHBIX CTPaJlaHUM OIICHUBAETCS
CYAOM C ydeToM (paKTHYeCKHX OOCTOATENbCTB, MPU KOTOPHIX OBUI MPUYMHEH MOpPAJIbHBIA Bpel, U
WHIUBUAYAIBHBIX OCOOEHHOCTEH MOTPEeOUTENS.

5. Pazmep xoMmeHcaud MOPAIBLHOTO Bpeaa MOXKET OBITh ONMPENEICH Ha OCHOBAaHUU COTJIAIICHUS
noTpeOuTeNsT ¢  W3rOTOBUTENEM  (TMPOJABIIOM, IOCTABIIMKOM, MPEJICTaBUTEIIEM, HWMIIOPTEPOM,
WCTIOJTHUTEJIEM).

CraTtbsa 12
Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammura mpaB MNOTpeOUTENEH B CYIAECOHOM TOpSAJIKE OCYIIECTBISETCS B COOTBETCTBUU C
HACTOAIUMU ENMHBIMU TTpaBUIIaMHU.

2. Ucku o 3amuTe npaB noTpedUTeae MOryT ObITh IPEIbSBIEHBI IO BEIOOPY UCTIIA B CYJI IO MECTY:

HaXO0XJEHUs OPraHU3alliH, a €CJIA OTBETYUKOM SIBJISIETCS MHAMBUAYAIbHBIA IPEANPUHUMATEIND, - €10
JKUTEIBCTBA;

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTna,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu uck k opranusaiyy BHITEKAeT U3 ICATEIbHOCTH ee (hHInaa Ui NpeiCTaBUTEIbCTBA, OH MOXKET
OBITh TIPEBSIBIICH B CyJl IO MECTY HaXOXACHUS ee (uiraia Win IpeacTaBUTeNbCTBA.

3. Ilpm ynOBIETBOPEHMM MHCKa, CBSI3aHHOTO C HapyILIEHWEM IIpaB HEONPEIEIIEHHOIO Kpyra
norpedurteneii, cya 00s3bIBa€T M3rOTOBUTENS (MPOJaBlLia, MOCTABILMKA, MPEIACTABUTENS, UMIIOpPTEpA,
VCTIOJTHUTEIS) IOBECTH JI0 CBEACHUS MOTpeOUTENeH pelleHre cyia B OIpeAeNICHHbII CPOK Yepe3 cpesicTBa
MaccoBOW MH(GOPMaIIUU HIIK UHBIM CIIOCOOOM.

4. Tlotpebutenu, HMHBIE MCTIHI 0 HCKaM, CBSI3aHHBIM C HapylIeHHEM IpaB MoTpeOuTenei,
0CBOOOKIAIOTCS OT YIJIaThl TOCYIaPCTBEHHOMN MOUUIUHBI.

Ctatba 13



Heponyctumble ycnoBusi goroBopa, ywemnsLwue npasa notpeéurens

1. HC,I[OHYCTI/IMBIMI/I YCIOBHUAMH JOTOBOpA, YINEMIIAIOIIUMU IIpaBa HOTpe6I/ITeJ'IH, ABJIAIOTCA YCIIOBHA,
KOTOPLIC HApyHAarOT IIpaBUJid, YCTAHOBJICHHLIC HACTOAIIUMU EIII/IHBIMI/I IIpaBHUJIaMH. HGI[OHyCTI/IMBIC
YCJIOBHA AOTOBOpaA, YHICMIIAIOIIHEC ITpaBa HOTpe6I/ITCJ'IH, HHUYTOXKHBEI.

Ecnu BkItoueHue B JIOTOBOP YCJIOBUH, YIIEMJISIOIIMX MpaBa MOTPeOUTENs, MOBJICKIO MPUIMHEHUE
YOBITKOB TIOTPEOUTENIO, OHM IIOJUICKAT BO3MEIICHHWIO IPOJABIOM (HM3TOTOBUTEIIEM, HCIIOJHUTEIIEM,
MIPEICTAaBUTENIEM, HMIIOPTEPOM, arperaTopoM) B IOJTHOM 00hEME B COOTBETCTBHUHU CO CTAThel 8 HACTOSIIINUX
Enunbix mpaBuil.

TpeGoBanwus MOTPEOUTENST O BO3MEIICHUN YOBITKOB TOJICKAT YIOBICTBOPEHUIO B TEUCHHUE JCCATU
JHEN CO JTHS UX IPEIbABICHHUS.

2. K HeonmycTUMbIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIFOIINUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBusl, KOTOpbIE MPENOCTABISAIOT MPOAABLY (MCIOJHUTENIO, MPEICTaBUTEI0, MOCTABLIMKY,
HUMIIOPTEPY, arperaTtopy) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT UCIHOJHEHHUS 00s3aTenbcTBa WM
OJTHOCTOPOHHEE M3MEHEHHE YCIOBUIl 00s3aTenbeTBa (IPEIMETa, IEHbl, CPOKA U MHBIX COIJIACOBAHHBIX C
noTpeOuTeNIeM YCIIOBH), 3a WCKIIOYCHHEM CIIydaeB, €CIM HACTOSIIMMU EIWHBIME TpaBUIaMu
IIPEyCMOTPEHA BO3MOXKHOCTD IIPEOCTABIIEHUS I0TOBOPOM TAaKOIO IIpaBa;

2) ycnoBHsl, KOTOPbIE OTPAaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHOM
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IYHKTOM 2 cTaTtbu 12 HacToAmmux EQuHbIX paBul;

3) ycioBHS, KOTOpbIE YCTAaHABIMBAIOT Il TMOTpeOuTens 1mrTpadHble CAHKIUU WM HWHBIE
00513aHHOCTH, MPEMATCTBYIONINE CBOOOAHON peanu3aliy MpaBa, YCTAHOBICHHOTO CTaThel 35 HACTOSAIIUX
Enunbix mpaBui;

4) YCIIO0BUA, KOTOPBIC HCKIIIOYANOT HJIM OIPAHUYIUBAIOT OTBCTCTBCHHOCTD ITpOAaBLa (I/ICHOJ’IHI/ITGJ'ISI,
npeaACTaBUTCIIA, arperaTopa) 3a HCUCIIOJHCHHEC HJIM HCHAJICXKAIICC HWCIIOJIHCHUC 00513aTENILCTB 10
OCHOBAHUAM, HC ITPECAYCMOTPECHHBIM HACTOAIIUMU Enuneimu MpaBHUJIaMH;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHE OJHOW TPOAYKIMU OO0s3aTEIHHBIM
MpUOOpEeTeHnEM WHOM MPOIYKIIMH, B TOM YHCIE MPEeIyCcMaTPUBAIOT 00s3aTENbHOE 3aKIIOUYEHUE HHBIX
JIOTOBOPOB, €CJIM MHOE HE NPEAYCMOTPEHO HACTOSAIMMY EUHBIMY paBUIIaMy;

6) yCIOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE JOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEBHBIX YCIIYT) 3a IUIaTy 0€3 MOJYYeHHsI COTJIaCHs TIOTPEOUTES;

7) ycinoBus, KOTOpbIE OIPAaHUYMBAIOT YCTAHOBJIEHHOE HACTOSIIMMHU ENUHBIMH NpaBUJIaMH IMPaBO
noTpeduTens Ha BbIOOp crioco0a u GopMbl OIUIATHI TPOTYKIUY;

8) ycnoBus, KOTOpPBIE COAEpXKAT OCHOBAaHUS IOCPOYHOTO PACTOPKEHUS OTOBOpa MO TPEeOOBaAHHIO
Mpo/iaBIia (UCTIOTHUTEISI, arperaTopa), He MPeTyCMOTPEHHBIE HACTOSIIIUMU EAMHBIMY TpaBHIaMu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusl, KOTOpbIE OTPaHUYMBAIOT NPABO BIOOpa BUJ1a TPEOOBAHU, MPEAYCMOTPEHHBIX TYHKTOM
1 crarbu 19 u mynkToM 1 cratbu 32 Hactosmux EAMHBIX mpaBui, KOTOpbIE MOTYT OBITh MPEAbSBICHbI
IIPOAABIlY, HCIOJHMUTEN0, WU3TOTOBUTENIO, NPEACTABUTENIO, MOCTABIIUKY, HUMIIOPTEPY INpH IMpoJake
IIPOIYKIIMM HEHAJUIEXKAILETO KaueCTBa,;



11) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT 00513aTENbHBIN TOCYA€0HBIN MOPSAIOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOH MOPSII0K HE NMPEAyCMOTPEH HacToSAMMH EqUHBIMU IpaBUIIaMU;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I$I 0053aHHOCTb IIO JOKa3bIBAHHIO
OIIPCACIICHHBIX O6CTO$ITGJIBCTB, 6peM;1 AOKa3bIBaHUA KOTOPBIX HACTOAIIUMHU EIII/IHBIMI/I ImpaBujiaMu HEC
BO3JIOKCHA Ha HOTpe6I/ITeJ'IH;

13) ycnoBus, KOTOpbIE OIPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIIUThl HAPYIIEHHBIX
I1paB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENEe B OTHOLICHHU
IPOAYKIUH C HEOCTaTKaMH B 3aBUCHMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTATKaMM IIPOAYKIIH;

15) wHBIC YCIIOBHS, HApYIIAIOIINE IMPABHUIIA, YCTAHOBJICHHBIC MEXKIYHAPOJHBIMU JOTOBOPAMH U
3aKOHOJIaTEJIbCTBOM I'OCYAapPCTB-YYaCTHUKOB.

3. TlpomaBern (MCIOJHUTENb, arperaTtop) HE BIpaBe OTKAa3bIBaTh B 3aKIIOUCHHH, HCIIOJHCHHU
JIOTOBOpPA, HAIPABJICHHOrO Ha MPUOOpPETEHHE OJHOW MPOMYKIIMH, [0 MPUYMHE OTKa3a MOTPeOUTENs B
NpUOOPETEeHUN MHON NPOAYKIHMH. YOBITKH, MPUYNHEHHBIE TOTPEOUTEIO BCICACTBAE HAPYIICHHUS €ro
npaBa Ha CBOOOIHBIN BHIOOP MPOAYKIIMH, BO3MEIIAKOTCS MPOJABIOM (MCIOIHUTEICM, arperaropom) B
IIOJIHOM OOBEME.

3anperiaercss yAOBIETBOpEHHE TpeOoBaHMI MOTpeOuTeNeld B OTHOLIEHUM NPOAYKIHUU C
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTh OT YCJIOBUM, HE CBA3AaHHBIX C HEJIOCTATKAMU MTPOIYKIIUH.

3anpemaercs OTKa3 B 3aKJIIOUYEHHUU JI0TOBOpPa M BO BHECEHWHM M3MEHEHHWI B JOrOBOp B Cilydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENEM Ha HEJOMYCTUMBIE YCIOBHs JOrOBOpa, YHIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBui. IIpu npeassBieHun notpedbureneM TpedoBaHus 00
UCKJIIOYEHUHM W3 JIOTOBOpPAa HEJONMYCTUMBIX YCIOBUI JI0TOBOpa, YHIEMJISIOIIMX IpaBa HOTpeOuTens,
yKa3zaHHOe TpeOoBaHME IMOJUIEKUT PACCMOTPEHMIO B TEUECHHUE JAECATH JIHEH CcO JHS ero mpeabsBICHUS C
00s13aTebHBIM M3BEILIEHUEM MOTPEOUTENS O pe3ynbTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHUPOBAHHOM
PELIEHHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCIOTHUTENB, arperaTop) He BIpaBe 0€3 MOJyUYeHHsI COTIacHs MOTPEOUTENsI BHITIOIHITh
JIOTIOTHUTENbHBIE pabOThl (OKa3bIBaTh JIOTIOJHUTENbHBIE yCIyru) 3a Tuiary. [lorpeburtens BmpaBse
OTKAa3aThCsl OT OIJIATHI TaKUX paboT (YCIyr), a €ClM OHW OIIaYeHbI, BIIPaBe MOTPEOOBATh OT MPOJABIA
(ucmonHUTENS, arperaTopa) Bo3BpaTa yIjlaueHHOW CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JONOJHUTENBHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
ycayr) 3a miaaty odopmisieTcs MpoAaBLOM (MCHIOJHHUTEIEM, arperaTopoM) B MUCbMEHHOM (opme, eciu
MHOE HE MpelycMOTpeHo HacTosmuMu EnunbiMu npaBuiamu. OOs3aHHOCTh JOKa3aTh HaJUYHUE TaKOIO
COTJIaCHsI WJIM OOCTOSTENLCTBA, B CHITy KOTOPOT'O TaKOE corjiacue He TpedyeTcs, Bo3JIaraeTcsi Ha MpoJiaBia
(ucnosmmHUTETIS, arperaTopa).

4, Hpo;:[aBeu (I/ICHOHHI/ITCJ'H:, arperaTop) HC BIIPAaBC€ OTKA3bIBATb HOTpe6I/ITCJIIO B 3aKJIKOYCHUU,
HCIIOJIHCHUH, UBMCHCHHUU WJIKM PACTOPKECHUU J0OroBopa C HOTpe6I/ITeJ'IeM B CBsA3HU C OTKa3oM l'IOTpe6I/ITeJ'I$I
npeaoCTaBUTh MCPCOHAJIBHBIC JAHHBIC, 3a UCKIIFOUCHUCM CJIy4acB, €CIIU 00513aHHOCTh MpeaoCTaBJICHUA
TaKUX JaHHBIX IMPEAYCMOTpPCHA 3aKOHOJAATCIBCTBOM TOCYJApPCTB-YYaCTHUKOB HJIM HEIIOCPCIACTBCHHO
CBs3aHa C UCIIOJIHCHUEM JOT0OBOpa C HOTpC6I/ITeHCM.

[Tpu nmpenbsaBieHUU noTpeduTeNeM TpPeOOBaHUS O MPEIOCTABIECHUU HMHPOPMAIMN O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUSAX, OMNPEIEISAIOMIMX HEBO3MOXKHOCTb 3aKJIIOUEHHs, HCIOJIHEHUS,



W3MEHEHHS WJIM PACTOPXKEHHS IOTOBOpa 0€3 MPEeIOCTaBJICHUS! MEPCOHAIBHBIX JaHHBIX, B MHCbMEHHOMN
¢dbopme (B ToM uucie B (hopMe MEKTPOHHOTO JOKYMEHTA) MPoJiaBel] (MCIIOJHUTEb, arperarop) A0KeH
MPEOCTABUTh TAKYI0 HHPOPMAIUIO B TEYCHUE CEMH JHEU CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHHUSI.

[TponaBer (MCHIOIHUTENb, arperaTop) MperocTaBiIseT HHPOPMALIUIO TOTPEOUTENI0 B TOU dopme, B
KOTOpOW MpEABSBICHO TpeOOBaHWE IMOTPEOUTENST O TNPENOCTaBICHUHM HH(POpPMAIUU O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHUAX, OMNPEACISAIOMINX HEBO3MOXKHOCTh 3aKIIOUYEHUS, HCIOTHEHHUS,
M3MECHEHUSI WIM PACTOPXKEHHUS JOTOBOpa 0€3 MpEeJOoCTaBIEHHs NMEPCOHAIBHBIX JaHHBIX, €CIIM MHOE He
yKa3aHo B 3TOM TPpeOOBaHUHU.

[Ipu nmpenbsBieHUU MOTpeOUTENEM TPeOOBaHUS O MPEIOCTABICHUU HH(POPMAIMN O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHUAX, OIPEAEISAIOUIMX HEBO3MOXHOCTh 3aKJIIOUEHUS, HUCIIOJHEHMUS,
W3MEHEHHUS WM PaCTOP>KEHHUs AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaIUs JT0JHKHA OBITh MTPEI0CTaBICHA HE3aMEeITUTENBHO.

CraTtbsa 14

3awmTa npaB noTpedbuTenen npu peanusaumm ycrioBHo 6ecnnaTtHbIX
TOoBapoB (paboT, ycnyr)

[Ipoxasen (MCHOJHUTEINB), PEATU3YIOIINI MPOAYKIUIO MOTPEOUTESIM Ha OE3BO3ME3IHOI OCHOBE,
00s13aH COOITIOATh TOJIOKEHUS HACTOSIIIUX ENWHBIX MpaBwil.

CraTtbsa 15

NMpaBo noTpebutensa Ha nH¢popmauuio
06 usrotosutene (ucrnonHUTene, NoctasLUMKe, UMNopTepe,
arperaTope) u o npoayKuum

1. TTorpebuTens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TIOCTOBEPHOU MH(POPMAIINH
00 u3roroBuTee (UCIOJHUTENE, TPOAABLIE, TOCTABIIMKE, UMIIOPTEPE, arperaTtope), pexkumMe ero paboTel U
peanu3yemMou UM NpOAYyKIHUN.

2. VkazanHas B nyHKTe | HacTosmied ctaTbu HMH(pOpMAIMs CBOEBPEMEHHO M B HArsIHOM U
JOCTYMMHOM (opMe JOBOJUTCS 1O CBEACHUS NOTpeOuTeNned Npu peaau3alud MPOIYKIHMH CHOocoOaMH,
IPUHATHIMU B OT/AEIBHBIX cepax 00CITyKUBaHUS MOTPEeOUTENEH.

3. IlpeacraButens mo TpeOOBaHUIO MOTPEOUTENS O00S3aH MPETOCTABUTH TMOATBEP)KICHHUE CBOUX
MOJIHOMOYMH, BBITEKAOIIUX W3 3aKIIOYEHHOTO HMMH JOrOBOpa C M3rOTOBHUTENEM (IIPOJABIIOM,
MTOCTaBITUKOM, UMITIOPTEPOM, UCTIOTHUTETIEM ).

CtaTtbsa 16

UHdopmauma o6 usroroButene (McnonHuTtene, npoaasue,
uMnopTepe, NocTaBLMKe, NnpeacTaBuTene, arperatope)

1. UzroroButens (MCIOIHUTEND, IPOIABEL, UMIIOPTEP, OCTABILUK, TPEICTABUTEIIb) - OPraHU3AIHS
00s13aH JIOBECTH 0 CBEJIEHUS MOTPeOUTENss cBOe HauMeHoBaHME ((pUpMEeHHOEe HAUMEHOBAaHUE) U MECTO
HaXO0XXJCHHUS, HAUMEHOBAaHUE TOPrOBOr0 00BEKTA MM 00bEKTa 00CTyKMUBaHUS (TIPU HATUYHH), B KOTOPOM
OCYILLIECTBIISICTCS pealu3alys NOTPeOUTEN0 NMPOAYKLMHU, €CIM TaKoe€ HauMEHOBAaHHE HE COBMAJAET C
HaMMEHOBaHHEM ((UPMEHHBIM HAWMEHOBAaHUEM) OpPraHM3allld, a TaKXKe PEXUM pPabOThI TOPrOBOTO



o0bekTa wim o0bekTa o0caykuBaHus (MIPH HAJTMYUHU) U UHBIE HEOOXOAMMBIEC CBEJCHHUS B COOTBETCTBUU C
HOPMATUBHBIMH MPABOBBIMU aKTaMH, JICUCTBYIOIIMMH Ha TeppuTOopuu COH3HOTO rOCYAapCTBa.

W3roroBurenb (MCHOJHHUTENb, TMPOJABEN) - WHIAWBHIYaJIbHBI TpPEANPUHUMATENb O0s3aH
MPEIOCTaBUTh MOTPeOUTENI0 WHMOPMALIUIO O CBOUX (DaMHIIUU, COOCTBEHHOM HMCEHH, OTYECTBE (eCiH
TaKOBOE HMMEETCs), PeKUME PaOOThl, HANMEHOBAHUU TOPrOBOTO 00BeKTa (00BeKTa OOCTy)KMBaHUS), B
KOTOPOM OCYIIECTBIISETCS pean3aliisi HOTPeOUTEII0 TOBApOB (BHIIOJIHEHUE paboT, OKa3aHue ycuyr) (pu
HAJIMYMHA TAaKOTO HAMMEHOBAHUS), a TaK)KE O rOCYNapCTBEHHON PETHCTpallMd W HAUMECHOBAaHHMH OpraHa,
OCYIIIECTBUBIIIETO €T0 TOCYAAPCTBEHHYIO PETHCTPAIINIO B KAYECTBE WHANBHUIYATLHOTO MPEAIPUHAMATEIS,
Y MHBIC HEOOXOIUMBbIC CBE/ICHUSI B COOTBETCTBHHU C 3aKOHO/IATEIILCTBOM T'OCYAapCTB-YYaCTHHKOB.

W3rotoButenb (MCIOTHUTENb, MPOJABEL) - PU3NUECKOE JIUI0, 003aH MPETOCTABUTh MTOTPEOUTEIIO
nH(pOpPMAaIIHIO O CBOUX (haMUIMH, COOCTBEHHOM MMEHHU, OTYECTBE (€CIIM TAKOBOE UMEETCH).

W3roroButens (mpoaaselr) 00s3aH T0BECTU IO CBEACHHS MOTPEOUTENs] (PUPMEHHOE HAMMEHOBaHUE
(HauMEHOBAHKWE), MECTO HaXOXKJICHHUSI (apec) U PEKUM pabOThI MPEACTABUTENS (P HATUYIHH ).

2. Eciiu Bug (BUIBI) ACSITEIBHOCTH, OCYIIECTBIIIEMON U3rOTOBUTENEM (UCIIOTHUTENIEM, TPOIABIIOM,
HUMITOPTEPOM, MTOCTABIIUKOM, ITPEICTABUTENIEM ), TOATICKUT JIMIIEH3UPOBAHUIO U (WJIN) UCIIOJIHUTENb UMEET
rOCYJapCTBEHHYIO aKKPEIUTALUIO, O CBEIEHHs MOTPEOUTENs MOJDKHA OBITH JTOBEIeHA MH(POpPMALUs O
BU/JIE JIEATEIBHOCTH U3TOTOBUTENS (MCIIOTHUTENS, MPOIaBlia, UMIIOPTEPa, MOCTABIINKA, TPEICTABUTES),
HOMEpE JULEH3UU U (UJIM) HOMEPE CBUJETENBCTBA O FOCYAAPCTBEHHON aKKpeIUTAlUU, CPOKaX JAeHCTBUS
yKa3aHHBIX JIMIIEH3UH U (WIIM) CBUETENbCTBA, a TaKkxke UH(opmanus 006 opraHe, BbIABIIEM yKa3aHHBIE
JIMLEH3UIO U (W) CBUIETENbCTBO.

3. UzroroBurenb (MCHOIHUTENb, NMPOAABEL, UMIOPTEP, MOCTABIIUK, MPEACTAaBUTENb) pa3MeIlaeT
WH(OPMAIIHIO, TPETYCMOTPEHHYIO TYHKTOM | HAaCTOSIIEH CTaThH, HA BEIBECKE H (WJIH) APYTHM JIOCTYITHBIM
CIocOoOOM, MPHUHATBIM B TOProOBOM, OBITOBOM M WHBIX BHAAX OOCIy)XHBaHUS moOTpeOuTeneil, a
nHPOPMAIHIO, TPEAYCMOTPEHHYI0 NYHKTOM 2 HACTOSIIEH CTaThH, - JIOCTYITHBIM CIIOCOOOM B MecTe
HaXOXJCHHUs (MeCTe XHUTEIbCTBA) M3TOTOBUTENS (MCIIOJHUTENS, MPOAaBLa, MUMIOpPTEpa, MOCTAaBILMKA,
MIPE/ICTaBUTES).

Wudopmarnivs, mperycMOTpeHHas: MMyHKTaMHu | ¥ 2 HACTOAIIEH cTaThH, HOJDKHA OBITH JIOBEACHA J0
CBEJIEHUs TOTpeOUTeNell TakKe MPU OCYIIECTBIECHUN PO3HUYHOW TOPTOBJIHM, OBITOBOTO M MHBIX BUIOB
o0cCTykKMBaHUS MOTpeOHUTENEH BO BPEMEHHBIX TIOMEIICHUSX, Ha SpMapKax, C JOTKOB U B APYTUX CIydasx
(pa3BO3HAs M pa3HOCHAsS! TOPTOBJIS,, TOPTOBJISI HA PHIHKE), €CJIM PO3ZHUYHAS TOPTOBJISl, OBITOBOE U HHBIC BU/IbI
oOCITyXKMBaHUS TOTPEOUTENEH OCYIIECTBISAIOTCS BHE TIOCTOSHHOTO MecTa HaxOXIeHHus (Mmecrta
KUTEIHCTBA) U3TOTOBUTEIS (MCIIOTHUTEIIS, TPOIABIIA).

4. TIlpencraButenb B ciydae oOpalieHHs MOTpeOuTenst o0sf3aH JOBECTH [0 €ro CBEICHHS
nHpopmanuio o cedbe u usroropurese (mpojasue) (prupMeHHOE HAUMEHOBAaHUE (HaUMEHOBAHHUE), MECTO
HaXOoXJIeHUA (azipec), peKUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIN HOMEp 3alHCH O CO3/1aHUU
IOPUINYECKOTO JINIA, (haMHUITHIO, UMSI, OTUYECTBO (€CIIM UMEETCs1), TOCYAaPCTBEHHBI PETUCTPAIIHOHHBIN
HOMEp 3alMCU O TOCYIapCTBEHHOW perucrpanuu (U3MYecKoro JMla B KayecTBE WHAMBHIYaTbHOTO
npennpuHumarens). [IpeacraBurens BIpaBe TOBECTH A0 CBeACHHs noTpeduTenel nudopmanuoo o cede
MIOCPEJICTBOM €€ pa3MeIlleHUs] Ha CBOeM caiite B ceTu MHTepHeT, MH(OpMaIuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MElIeHHs] Ha CBOEM caiite B ceTd MHTepHeT cChUIKM Ha CTpaHHIly caiiTa
u3roroBuTens (mponasia) B cetu MHTEpHET, coaeprkalyo HHPOpMaLuio 00 U3rOTOBUTENE (IIPOIABLIE).

5. Arperatop 00si3aH JOBECTH J0 CBEICHHUS MOTPEOUTENCH HOCTOBEPHYIO MH(POPMAIHMIO O cebe U
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXACHHs (aapec),



pPeXHUM pabOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUYECKOro JIUIIA,
baMunHuio, UMs, OTYECTBO (€CIM MMEETCs), TOCYJApCTBEHHBIN PErHCTPAIlMOHHBI HOMEp 3alluCH O
roCy/1IapCTBEHHON perucTpanuu (pU3M4ecKoro JMia B KaueCTBE MHIWBUIYAIbHOTO MPEINPUHUMATES).
Arperatop JOBOAWUT 10 CBEICHHUs MOTpeOuTeneld mHpopmanuio o cebe W mpojaBie (MCIIOJTHHUTENC)
MIOCPEACTBOM €€ pa3MelIeHHs Ha CBOUX caiTe u (WiK) cTpaHule caiita B cetu Murepuer. Mudopmanuio o
npoaaBle (MCIOJHUTENE) arperaTop BIOpaBe JOBECTH 10 CBEACHHS NOTpeOUTENel MOCPEICTBOM
pa3MenieHusl Ha CBOMX caiiTe W (MJM) CTpaHUIlE caiiTa B ceTH VIHTEpHET CChUIKM Ha CallT mpojaaBua
(ucnonmuurens) B cetu MuTepHer.

6. IlponaBen; (McrosHUTENb) 00sA3aH NMPEAOCTABUTH Arperaropy M pa3MEeCTUTh HAa CBOEM CalTe
(ctpanune caiita) B cetn MHTEpHET (IpM HANMWYMM) JOCTOBEPHYIO MH(pOpMAIHIO O cede, YKa3aHHYIO B
IyHKTe 5 Hacrosmedl cratbu. B ciyuae, ecin ummeroTcs M3MEHEHUs B Takoil MH(pOpMaluM, NpojaBell
(ucromHUTENH) 0053aH B TEUYSCHHE OJJHOTO pabodero THS ¢ MOMEHTa BHECEHUS B Hee M3MEHEHUH COOOIIUTh
arperatopy o0 3THX M3MEHEHHUSX U pa3MECTUTh UX Ha CBOEM CaiiTe (CTpaHMIE caiita) B ceTu MHTepHeT
(mpu HamM4uumM). Arperatop o0s3aH BHECTH 3TH U3MEHEHHUS B HH(OPMAIIHIO O MPOAABIE (UCIIOIHUTENE) B
TE€4YEeHUE OJHOro pabouero AHA, €clid pasMelleHHE yKa3aHHOW MH(pOpMalU{ OCYILECTBIIAETCS Ha caiTe
arperaTopa u (WIK) ero cTpaHulle caita B cetu HTepHerT.

7. Uadopmanus, npeaycMOTpeHHas IyHKTaMu | B 2 HACTOSIICH CTaThH, JOBOJIUTCS IO CBEICHHUS
MOTPEOUTENS HA PYCCKOM | (1in) OeropycckoM si3bikax. MHbopManus, cooOIIeHHas WK nepeaHHas Ha
WHOCTPAHHOM SI3bIKE, CYMTACTCS HE MPEIOCTABICHHOM.

Cratba 17
UHdopmaumsa o npoaykuum

1. M3rotoButens (mpojasel], NOCTaBIIMK, UMIIOPTEP, MPEICTABUTENb, HCIOIHUTEb, arperarop)
00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTENI0 HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMAIUIO O
npe/ularaeMoil  MPOJIYKIMHM, OOECHEUMBAIONIYI0 BO3MOXKHOCTh MX NPaBWIBHOIO BblOOpa U
COOTBCTCTBYIOINYIO YCTAHOBJICHHBIM HACTOAIIUMU EJII/IHI)IMI/I npaBujiaMM 1 HOPMATUBHBIMH IIPaBOBBIMU
aKTaMmH, JeHcTByOIUME Ha TeppuTopru COI03HOTIO rocyaapcTBa, 00s3aTeIbHbBIM TPEOOBAaHUM, a TAaKXKe
OOBIUHO MPEABSBISIEMbIM B POZHUYHOW TOPrOBIie, OBITOBOM M MHBIX BHAaX OOCIYKUBaHUS MOTpeOuTENIEn
TpeOOBAHUAM K COAEPIKAHUIO U CIIOCOOaM MPEAOCTaBIEHHs TaKOM HH(pOpMALIHH.

2. Undopmanus o npoayKuuu B 00s3aT€IbHOM MOPSAIKE JOHKHA CONEPHKATD:
2.1. HauMeHOBaHUE MPOAYKLINH;
2.2. BUBI U OCOOEHHOCTH IpeIaraeMoi MpOoayKIIHNHY;

2.3. yka3aHue Ha HOpMaTHBHbIE JOKYMEHTBI, YCTAaHABIMBAIOIIME TPEOOBAHUS K KAUECTBY MPOIYKIIHH
(m7s TpOAYKIMHU, BBITYCKAaeMOM MO TaKMM HOPMATUBHBIM JOKYMEHTaM), €ClIM MHOE He IMPEeIyCMOTPEHO
TEXHUYECKUMH pErjlaMeHTaMu TaMOXEHHOTO COH03a, TEXHUYECKMMHM periiaMeHTaMu EBpasuiickoro
SKOHOMMYECKOTO CO03a;

2.4. cBeneHUs1 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX MPOIYKIIMH, @ B OTHOIICHHH MPOJIYKTOB
IINTAaHUS CBECACHUA O COCTABEC (B TOM YHUCJIC HAUMCHOBAHHUEC HMCITIOJIB30BAHHBIX B IMPOIECCE NU3TOTOBJICHHUA
MPOJYKTOB THTAHUS THIIEBHIX J00aBOK, OHMOJOTMYECKH AaKTHUBHBIX 1T00aBOK), MHUIIEBOW IIEHHOCTH
(KanopuiHOCTh, HAIMYUE BUTAMUHOB), YKa3aHHE Ha TO, YTO MHILIEBON MPOIYKT SBISETCS T€HETUYECKU
MOI[I/I(bI/ILII/IpOBaHHLIM, CCJIM B HEM COACPIKATCA TI'CHCTUUYCCKU MOILI/I(l)I/IL[I/IpOBaHHBIC COCTAaBJIAKOLINC
(KOMIIOHEHTHI), HA3HAYEHUHU, 00 YCIOBHUSAX NMPUMEHEHHS M XPaHECHHS MPOAYKTOB MUTAHUS, O CIIOCO0ax



M3TOTOBJICHHUS TOTOBBIX OJt0JI, Bece (00bEeMe), JaTe U MECTe M3TOTOBJICHUS U YIMAaKOBKH (pac(acoBKH)
MPOJIYKTOB THUTAHUS, CBEJICHUS O CIEIUAIBHBIX CBOMCTBaX (CleNHaIbHbIE NMUTATEIBHBIC CBOWCTBA,
MOKa3aHUs W TPOTHBOINOKA3aHUSI K NMPUMEHEHUIO OTICIbHBIMU BO3PACTHBIMH TPYIIIAMU HACEJICHUs, a
TaK)Ke TPU OTJICITBHBIX BUJIaX 3a00JIEBaHMIA) TTUIIEBHIX MTPOYKTOB, B TOM YHCIIe OMOTOTHYECKH aKTUBHBIX
N00aBOK K THINE, 3asBJICHHBIX CBOWMCTBAX CIICIUAIM3UPOBAHHBIX IHIIEBBIX MPOIYKTOB MPH HATUYUU
JOKYMEHTOB, MTOATBEPKIAIOIINX 3asBICHHBIC CBOWCTBA;

2.5. 1eHy U YCIOBUS MPUOOpPETEHHsS MPOAYKIUHU, B TOM UHWCJIE IPH OIUIaTe MPOAYKIHMU dYepes
OIIpeJIeIeHHOE BpeMs Mociie ee nepeaaydu (BRIMOTHEHHS padoT, OKa3aHHs YCIIYT) MOTPEOUTEIIO, TTOIHYIO
CYMMY, MOJICXKAIIYIO BbIIJIATE MOTpeOUTENeM, U rpaduK MOTAIIEHUS STOW CyMMBI.

2.6. rapaHTUMHBIN CPOK, €CITU OH YCTAHOBJICH;

2.7. pekoMeHAauu U (MJIM) OTPAHUYEHHUS MO MCIIOJIb30BAaHMIO, B TOM YHCIIE IPUTOTOBJICHHUIO,
MPOAYKTOB MUTAHUA B CIIydae, €CIM WX HCIOJIb30BaHUE 0€3 ITHX PEeKOMEHIAIMi U (WiIH) OTpaHUYCHUN
3aTPy/IHEHO JINOO MOXKET NPUYMHUTH Bpel 3/0pOBbIO IMOTpeOuTeNed, MX HMYILECTBY, NMPHUBECTH K
CHWIKEHUIO WJIM yTpaTe BKYCOBBIX CBOMCTB IUIIEBBIX IIPOAYKTOB;

2.8. 1aTy U3roTOBJIEHHUS, €CIIM MHOE HE IIPEAYCMOTPEHO TEXHUYECKUMH perjlaMeHTaMu TaMoKeHHOTro
COI03a, TEXHNYECKUMH persiaMeHTaMu EBpa3uiickoro 5KOHOMHYECKOTO COI03a, a TAK)KE CPOK CITYKOBI, CPOK
TOJHOCTH, YCTAHOBJIEHHBIE B COOTBETCTBUH CO CTaTbel 6 HACTOSIIMX ENUHBIX paBuil, yKa3aHUEe yCIOBUU
XpaHeHUsI TPOIYKIHH, €CIH OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBHH XPaHEHHUS COOTBETCTBYIOIIEH
OPOAYKIMH MO0 TpeOyroT CHELHANbHBIX YCIOBUM XpaHEHHUs, a TaKXKe CBEIEHUS O HEOOXOAMMBIX
NCUCTBUSAX TMOTPEOUTENsT 1O MCTEYCHHWH YKa3aHHBIX CPOKOB W BO3MOXKHBIX MOCJHEICTBHSX IIPU
HEBBINOJHEHUM TAaKUX ACUCTBHUM, €CJIM MPOLYKLMS IO HUCTECUYEHHHM YKa3aHHBIX CPOKOB IIPEICTaBIISET
OIACHOCTb ISl )KU3HH, 3/10POBbs, HACJIEICTBEHHOCTH, UMYLIECTBA MOTPEOUTENSI U OKPYXKAIOLIeH cpezbl
WM CTAHOBUTCSI HEIPUTOAHOM JJIs UCTIOJIB30BaHUS 110 HA3HAYCHHUIO;

2.9. naumeHoBaHue (pUpPMEHHOE HAaMMEHOBAHUE), MECTO HAXOXJECHHUS HM3TOTOBHUTEJN (IIPOJABLA,
MOCTaBIIMKA (IIPU €ro HaJIM4YMM), UMIOpTepa (MPH €ro HAJIWYMU), MPEJICTABUTENS, UCTIOIHUTENS, WU
(damMunio, COOCTBEHHOE UMSI, OTUECTBO (ECIH TAKOBOE UMEETCS1) M MECTO KUTEJIbCTBA NHIUBUIAYAIbHOTO
NpeINpUHUMATENs, €CIM U3TOTOBUTENEM (IIPOJABIIOM, MOCTABIIMKOM, MUMIIOPTEPOM, MPEACTaBUTEIEM,
WCIIOJIHUTENIEM) SBJIIETCS WHJIMBUIYaJIbHBIA MNpEANpUHUMATENb WIM (PU3UYECKOrOo JIMLA, €ClH
M3roTOBUTENEM (IPOJABLIOM, UCIOJIHUTENEM) SIBIAETCS (U3NYECKOE JIMIO, HE 3aperUCTPHUPOBAHHOE B
KauecTBE MHJIMBUIyaJIbHOTO NMPEATNPUHUMATES;

2.10. CTpaHy IMPOUCXOKIACHUA TOBApPaA, €CJIN OHA HC COBIIAAACT C MCCTOM HAXOXKIACHUSA (MCCTOM
)KI/ITeJ'II)CTBa) HU3TOTOBUTEIIA,

2.11. CBCACHUA 00 o00s3aTeNBEHOM MOATBCPIKACHUN COOTBCTCTBUA TMPOAYKIHUH, noQIexKaIIe
O6$I?>aTeJ'II)HOMy IIOATBCPIKACHHUIO COOTBETCTBUAA,

2.12. yka3zaHue Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BBHIMONHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUeHHE UCXO/S U3 XapakTepa padoThl (YCIYyTH);

2.13. KOIMYECTBO WM KOMIUIEKTHOCTh MPOIYKIUU;

2.14. mTpuxoBoil MAECHTU(UKAITMOHHBIM KO (B TOM YHCIe, KOJ IU(PPOBONH MapKUPOBKH), €CIU
00s13aTeNTbHOE MapKUPOBAHUE TOBAPOB TAKMM KOJOM MPEIyCMOTPEHO 3aKOHOAATEIHCTBOM TOCYIapCTB-
Y4aCTHHUKOB;

2.15. uadopmaruio o6 3HEepreTHUecKor 3(P(PEKTUBHOCTH NMPOAYKIMH, B TOM YHUCIE, CBEICHHUS O



KJlaccaXx OdHepretudyeckoi d(QexkTUBHOCTH B clydasx, €clid COOTBETCTBYIOIIME TpeOOBaHMS
MPEAYCMOTPEHBI 3aKOHOJATEIILCTBOM TOCYAapCTB-yYaCTHUKOB, HOPMATUBHBIMH MPABOBBIMH aKTaAMH,
neicTByromuMu Ha Tepputopun COoI3HOTO roCy1apCTBa;

2.16. mpaBuna u ycinoBus 3PPEKTUBHOrO U 0€30MacCHOT0 MCIIOJIb30BAaHMS IPOAYKIMH, B TOM YHUCIIE
yX0/1a 3a Hel, eCJIM 3TO UMEET 3HaYCHUE UCXO/IS U3 XapaKTepa NPOIyKIIUH;

2.17. yka3zaHue Ha UCMOJIb30BaHUE (DOHOTPAMM HCIIOIHUTEIISIMU MY3BIKaJIbHBIX POU3BEACHUN NIpU
OKa3aHUM PA3BIEKATEIbHBIX YCIYT U MPOBEICHUN KYJIbTYPHO-3PEIUIIHBIX MEPOTIPHATHIA;

2.18. uaopmaruro o npaBuiIax MPOJaKu TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIIyT);

2.19. wuHBIE CBEICHHSA, KOTOpPHIE B COOTBETCTBHHM C HACTOSIIUMH EJWHBIME TpaBHIaMH,
TEXHUYECKHUMH pErJaMeHTaMd TaMOXEHHOTO COr03a, TeXHUYECKHMMH perjiaMeHTaMu EBpa3uiickoro
SKOHOMHYECKOTO CO03a WM COOTBETCTBYIOIIMMHU JIOTOBOPaMHU 00s3aTebHBI IS MPEIOCTaBICHUS
MOTPEOUTEITIO, B TOM YHCIIC CBEJICHHUS, OTHOCSIIIUECS K COOTBETCTBYIOIIEMY JJOTOBOPY M IIPEIOCTABIIIEMBIC
10 IpOCch0e MOTpeOuTES.

3. Ecnm mpuoOperaeMblii moTpeduteneM ToBap ObLI B YHNOTPEOJCHWH HIM B HEM YCTPAHSICS
HEJ0CTaTOK (HEIOCTaTKH), MOTPEOUTENIO JOHKHA ObITh IIpenocTaBieHa nudopmainus oo s3ToM. B ciayqae
MpUOOPETEHUS TAKOTO TOBAapa CBENIEHHS O HAWYMH HEJAOCTaTKa (HEJIOCTATKOB) IOJKHBI OBITh YKa3aHBI B
JIOKYMEHTE, ITOATBEPKAArIIEeM (aKkT MPHOOPETCHHUS TOBapA.

4. Ilpu BO3ME3IHOW peann3anny MOTPEOUTEN0 MPOAYKIIMH MPOAaBell (MCIOIHUTENb, arperarop (B
cllyyae, KOrjla MpOU3BOAMUTCS HpeBapuTeNibHas OIUlaTa MPOAYKLHUH arperaropy) oo0s3aH BbLIATH €My
KAacCOBBIM 4YeK JIMOO WHOM JOKYMEHT, MOATBEPXAAIOIIMKA OIIaTy HPOAYKLUHH B COOTBETCTBHH C
3aKOHOJIaTEIILCTBOM T'OCYAApPCTB-YYaCTHUKOB. TpeOoBaHUs HACTOSIIEH YacTH HE paclpOoCTpaHSIIOTCS Ha
cllyya, €CiIM MpOJaBLUOM (HCIOJIHMUTENEM) SBISETCS (DPU3MUYECKOE JIMIO, HE 3aperMCTPUPOBAHHOE B
Ka4yecTBE MHIMBUAYAJILHOTO MPEANPUHUMATEINS, PEATU3YIOIIee IPOAYKIHIO TOTPEOUTEISIM.

5. Nudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeNneil B TEXHUYECKON TOKYMEHTAIIUH, MIPUJIaraéMol K MPOIYKIIMH, Ha dTUKETKaX, MapKUPOBKOM
WJTU UHBIM CTIOCOOOM, TIPUHSTHIM JIJIs1 OTACJBHBIX BUIOB MPOTYKIIHH.

6. Nudopmanms 00 00s3aTeTLHOM TOATBEPKICHUU COOTBETCTBUS TOBAapOB IPEJICTABISETCS B
MOpAAKE 1 CHOCO6aMI/I, KOTOPBIC YCTAHOBJICHBI HOPMATHBHBIMU ITPABOBBIMH aKTaMH, HCﬁCTBYIOIHHMH Ha
Tepputopur COIO3HOTO TOCYIapCTBa.

Cratbsa 18
Pexum paboTbl npoaaBua (McnonHMUTENs)

1. Pexum pa6OTBI rocyaapCTBCHHbBIX, MYHUIIUITAJIbHBIX OpFaHI/IBaI_[I/Iﬁ TOProBJin, OBITOBOTO M HMHBIX
BUJI0B 06CJ'Iy>KI/IBaHI/I$I HOTpG6HT€J'I€I>i YCTAaHABJIMBACTCA IO PCHICHUIO COOTBETCTBYIOIIHUX OPTraHOB BJIACTHU
rocyaapCTrB-yu4aCTHHUKOB.

2. Pexum paboThl OpraHu3aliii, OCyIIeCTBISIONINX IeATENbHOCTh B c(hepax TOproBoro, ObITOBOTO U
MHBIX BUJOB OOCIY>KHUBaHHs MOTpeOUTENeH M HE YKa3aHHBIX B MyHKTE | HACTOAIIEH CTaTbu, a TaKkKe
VMHJIMBHUIyQJIbHBIX IPEANPUHAMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpoaaBia (MCIIOMHHUTENS) AOBOAMTCS JO CBEICHUS MOTpeOUTENed W JOIKEH



COOTBETCTBOBATh YCTAHOBJICHHOMY.

4. TpeOoBaHus HACTOSAILICH CTaTbU HE PACIPOCTPAHSIOTCS Ha CIydyaw, €CJIH IpOJaBLOM
(ucnionHuTENEM) SIBISIETCA (PU3UYECKOE JIUI0, HE 3apEerUCTPUPOBAHHOE B KAueCTBE WHIMBUAYAIBHOIO
npeAnpUHUMATES.

Mnasa Il. 3ALLUTA NMPAB NOTPEBUTENEN NPU NPOOAXE TOBAPOB
Cratbsa 19
NMpaBa noTpebuTens npu o6HapyXeHun B ToBape HeOCTaTKOB

1. I[MoTpeburens B ciydyae oOHApyKEHUS B TOBApPE HEJAOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOIABIIOM, TI0O CBOEMY BEIOOpY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKU (3TUX 7K€ MOJEIH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpPa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ ICHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WU
BO3MCIICHUS PaCXO0d0B Ha UX UCIIPABJIICHHUC HOTpC6I/ITeJ'I€M WA TPCTBUM JIMILIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-IPOJAXH U MOTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JOJDKEH BO3BPAaTHTh TOBAap C
HEI0CTAaTKAMHU.

[Tpu 3TOM moTpebuTeNb BIIpaBe NOTPeOOBATh TAKXKE MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBAapa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCA B CPOKH,
yCTaHOBJICHHbIE HACTOALIMMHU EMHBIMU TpaBUiIaMu JUIsl YAOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUM
noTpeduTens.

B oOTHOmIEHWH TEXHUYECKH CJIO0XHOTO TOBapa MOTPEeOUTENbh B cliydyae OOHApYKEHHS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCs OT MCIOJIHEHMS JOTOBOpa KYIUTM-TIPOJAKU M TOTPeOOBaTh BO3BpaTa
yIJIAYeHHOH 3a TaKOW TOBap CYMMBI THOO MPebIBUTH TPEOOBAHUE O €ro 3aMEeHE Ha TOBAp ITOH K€ MapKH
(Monenu, apTUKyJa) WJIM HA TAaKOW K€ TOBAap APYroil Mapkw (MOJIETH, apTHUKYJAa) C COOTBETCTBYIOIIUM
repepacyeToM TMOKYITHOM IIeHbl B T€YCHHE MATHAAIATH JTHEH CO THS Mepeaadyud MOTPEeOUTEN0 TaKoro
ToBapa. Ilo mcredeHun 3TOro cpoka ykazaHHble TpeOOBaHUS MOJUIEKAT YAOBIECTBOPEHUIO B OJHOM W3
CHEAYIOLIUX CIy4YacB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;

HapYIICHUE YCTAHOBJICHHBIX HACTOSAIIMMHU EJIMHBIMU MpaBUIIaMU CPOKOB YCTPAHEHUS HEIOCTATKOB
TOBapA;

HEBO3MO)KHOCTb HCIIOJIb30BaHUsl TOBapa B TEUEHUE KAXKIOrO TIOAa TapaHTHMMHOIO CpoKa B
COBOKYITHOCTU Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iMuYHbIX
HEJ0CTaTKOB.

HCpC‘ICHB TEXHUYECCKH CJIOXKHBIX TOBApPOB YTBCPKIACTCA B COOTBCTCTBHHM C 3aKOHOAATCIHBCTBOM



rocyaapCTB-y4aCTHHKOB.

2. TpeboBaHus, yKa3aHHbIE B TYHKTE | HACTOAIIEH CTAThH, IPEIBSIBIAIOTCS TOTPEOUTENEM TPOIABILY
100 MPEeCTABUTENIO.

3. [lorpeOuTens BrpaBe MpenbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM H TISITOM ITyHKTa |
HACTOAIICH CTaThbH, U3TOTOBUTEIIO, IPEACTABUTEIIO, IIOCTABIIUKY, HIMIIOPTEPY.

Bmecto mnpeabsiBaeHHs 3TUX TpeOOBaHUI MOTPEOUTENs BIpaBe BO3BPATUTh H3TOTOBUTEIIO,
MOCTAaBIIMKY WM UMIOPTEPY TOBap HEHAJJIEXKAIIero KayecTBa U NoTpeOoBaTh BO3BpaTa yIJIaueHHOH 3a
HEro0 CyMMBI.

[Tpu BO3BpaTe MOTPEOUTEINO YIUIAYEHHOH 3a TOBAp JEHEKHOW CyMMBbI IpoJaBel] (M3rOTOBUTEINb,
[IOCTaBILMK, UMIIOPTEP) HE BIIPABE yJEP>KUBATh U3 HEE CYMMY, HAa KOTOPYIO TOHU3MJIACh CTOUMOCTD TOBapa
13-3a MOJIHOTO WM YaCTUYHOTO UCIOJIb30BAaHUS TOBapa, MOTEPU UM TOBAPHOI'O BUJA, YTPAThl YIAKOBKU
WM IPYTUX NOJTOOHBIX OOCTOSATEILCTB.

4. OrcyrcTBUE Yy mMOTpeOUTENs] KAcCOBOTO WJIM TOBAapHOTO YeKka JHUOO HWHOrO0 JOKYMEHTa,
YAOCTOBEPSIOMMUX (AaKT W YCIOBUS TOKYIKH TOBapa, HE SBIAETCS OCHOBAaHMEM /Ui OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

Jns monarBepkneHust (akra TpHOOpPETEHUS TOBapa MOTYT HCIIOJIB30BaThCS  CBHUICTEIHCKHUE
MOKa3aHus, 0AHKOBCKUE BBIMICKHU, TEXHUYECKas JOKYMEHTAIMs K TOBapy, 3JIEMEHThl OTPEOUTEIHCKOM
Tapbl (YIIaKOBKM), HAa KOTOPBIX HMEIOTCS OTMETKH, MOJTBEP)KIAIOIIME, YTO HPHUOOpETeHHEe ToBapa
OCYILECTBJIAJIOCh Yy JAHHOIO IIPOJABLA, A TaKKe JIOKYMEHTBl U JpYyrue CpeACTBA JIOKa3bIBaHUs,
yKa3bIBaIOIUE Ha MPUOOPETEHNE TOBAapa y JAHHOTO IPpoaBIia.

Hpo,uaBeu (I/I3FOTOBI/ITCJ'H>), MNpEACTaBUTCIIb, ITOCTABIIUK, HMIIOPTEP 00s13aHbBI IPpUHATL TOBAp
HCHAAJIC)KAIIECTO Ka4yeCTBa Yy HOTp€6I/ITCJ'I$I H B ClIy4dac HGO6XOILI/IMOCTI/I IMPOBECTU IMPOBEPKY KadCCTBA
TOBapa. HOTpe6I/ITeJ'IL BIIpaB€ Y4aCTBOBATH B IIPOBCPKE KAYCCTBA TOBApA.

B cnyuae cnopa o mpuuMHaxX BO3HHMKHOBEHHS HEJOCTAaTKOB TOBapa MpojaBel (HU3rOoTOBUTEND),
MIPEJCTaBUTEINb, MIOCTABIINK, UMIOPTEP 00s3aHBI MPOBECTU SKCIIEPTHU3Y TOBAapa 3a CBOW CUET B MOPSJIKE,
MIPEyCMOTPEHHOM 3aKOHOJIaTeIbCTBOM T'OCYJapCTB-Y4aCTHUKOB. ODKCIEPTH3a TOBapa IMPOBOJUTCS B
CPOKH, YCTaHOBJIEHHbIe cTaTbamu 21, 22, 23 nHactosmmx EauHBIX npaBui Uil yAOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuM moTpedutens. [lorpeOurens BnpaBe MpUCYTCTBOBATH MPU MPOBEIACHHUU
9KCIIEPTHU3BI TOBApa U B CIIydae HECOIJIACHUS C €€ PE3yJIbTaTaMU OCIIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3BI
B cyze6HOM mnopsizike. O MecTe U BpeMeHU IPOBEICHHsS SKCIEPTU3bI TOTPEOUTEINb TOJIKEH ObITh U3BEIIEH
B MMUCBEMEHHOM (hopme.

Ecnu B pe3ynpTaTe SKCHEpTH3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEIOCTAaTKH BO3HUKIIM BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpPOAaBell (M3TOTOBUTENb), MOTpeOUTENb 0053aH BO3MECTHUTD
MpoJaBly (M3rOTOBUTENIO), MPEICTAaBUTENIO0, IOCTABIIMKY, HMIIOPTEPY pacXoJbl Ha IPOBEICHHE
9KCIIEPTU3BL, @ TAKKE CBA3aHHBIE C €€ IPOBEJEHUEM PAaCXObl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

5. TlpomaBeny (M3roTOBHTENB), MPEACTABUTENb, MOCTABIIMK, UMIIOPTEP OTBEYAET 3a HEIOCTATKH
TOBapa, HAa KOTOPBI HE YCTAHOBIIEH TApAaHTHIHBINA CPOK, €CIIM OTPEOUTENh JOKAKET, YTO OHU BO3HUKIU
JI0 TIepeIavyr TOBapa MOTPEOUTEIO UITH TI0 TPUIMHAM, BO3HUKIIIUM JIO 3TOI'O0 MOMEHTA.

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH T'apaHTHHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
IIPEICTAaBUTEND, MOCTABIIMK, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBApa, €CIM HE JOKAXKET, YTO OHU
BO3HUKJIM TIOCJIE Tepelayd ToBapa MOTPEOMTENI0 BCIEICTBUE HApPYIIEHHUS MOTpeOUTENeM MpaBHI



HCIIOJIB30BAHMsA, XpPaHCHUS WK TPpaHCIIOPTHUPOBKH TOBapa, HeﬁCTBHfI TPCTbUX JIUI] UJIH HCHPCOHOHHMOﬁ
CHIJIBI.

6. JloctaBka KpynmHOrabapuTHOrO TOBapa M TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB JJI PEMOHTA,
YLEHKH, 3aMEHbl U (MJIHM) BO3BPAT MX IMOTPEOUTENIO OCYIIECTBIISIOTCS CHJIaMHU M 3a CYET MpojaBla
(M3roToBUTENS, NpPEACTaBUTENsA, IMOCTaBIIMKA, HUMIOpTepa). B ciayuyae HeHWCNONHEHUS JAHHOU
0053aHHOCTH, a TaKXXe IpPH OTCYTCTBUM MpojAaBLa (M3TOTOBUTENS, NPEACTAaBUTEINSA, IOCTABIIUKA,
UMIIOpTEpa) B MECTe HAXOXJACHUS MOTPeOUTeNs AOCTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIAThCS moTpedbuteneM. Ilpu sTom mpojaBen (M3rOTOBUTENb, MHPEACTABUTENb, MOCTABIIHK,
UMIIOpTEP) 00513aH BO3MECTUTH MOTPEOUTENIO PACXOJIbl, CBSI3aHHBIE C JOCTABKOW M (MJIM) BO3BpATOM
yKa3aHHBIX TOBapOB.

CtaTtbsa 20

Cpoku npeabAaBneHnsa notpedbutenem TpeboBaHUM B OTHOLUEHUN
HeJoOCTaTKOB TOBapa

1. ITorpeOuTenp BIpaBe MPEeabIBUTH MPEAYCMOTPEHHBIE cTaThell 19 HacTosmmx EnuHbIX mpaBui
TpeOOBaHUSI K MPOJABIy (M3TOTOBUTEINIO, MPEICTABUTEIIO, MOCTABIIMKY, MMIIOPTEPY) B OTHOLICHUH
HEJ0CTaTKOB TOBApa, €CJIM OHU OOHAPY)KEHBI B TEUEHUE TaPAHTUIHOTO CPOKA WIIM CPOKA FOTHOCTH.

B oTHomeHnn TOBapoB, Ha KOTOpbIE TapaHTHUMHbBIE CPOKU MJIM CPOKH T'OAHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNs BIpPaBe MPEIbSIBUTh yKa3zaHHbIC TPeOOBaHMs, €CJIM HEJIOCTaTKU TOBAPOB OOHAPYKEHBI B
pa3yMHBbIH CPOK, HO B IIpesieax ABYX JIET CO JHS Mepeaaun UX MOTpeOUTEIIO.

2. l'apaHTUHBIA CPOK TOBapa, a TaK¥Ke CPOK €ro CIyKObl MCUUCISIETCS CO JIHA Mepeadyd ToBapa
NOTPEOUTETIO, €CITM UHOE HE MIPEAYCMOTPEHO 10roBOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHM MCUUCIISIFOTCS CO JIHS U3TOTOBIIEHUS TOBapa.

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl M MPOYMX) OTH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIUJIEHUS] COOTBETCTBYIOIIErO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS] COOTBETCTBEHHO
CyOBbEeKTaMH TOCYJIapCTB-YYaCTHUKOB MCXOJ U3 KJIMMATUYECKUX YCJIOBUH MeCTa HaXOXJACHUS
norpeduTenei.

[Tpu mpojaxe ToBapoB MO oOpa3lam, MO MOYTE, a TAKXKE B CIydasx, €CIM MOMEHT 3aKII0YEHHUS
JIOTOBOpa KYIUIU-TIPOJa)KM M MOMEHT Iepellaud ToBapa MOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKHU
UCYMCISAIOTCA €O [JHS JOCTaBKM ToBapa norpedurtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
HCIOJIb30BATh TOBAP BCIIEACTBHUE OOCTOSATENBCTB, 3aBUCSIINX OT IPOAaBLIa (B YaCTHOCTH, TOBAp HYKIAETCs
B CIIEI[MAIIbHON YCTaHOBKE, MOJIKJIFOUEHUH WIIM COOpKE, B HEM UMEIOTCSI HEJIOCTATKH ), TapaHTUITHBINA CPOK
HE Te4yeT JI0 YCTPAaHEHHs MPOJABIOM TakuX oOcToATenbcTB. Ecnu neHp JO0CTaBKH, YCTaHOBKH,
MOJIKIIIOUEHUs, COOPKM TOBapa, YCTPAHEHHUs 3aBUCAIIMX OT MpOJaBla OOCTOSTENLCTB, BCIEACTBHE
KOTOPBIX MOTPEOUTENIb HE MOKET HCIIOJIb30BaTh TOBAP MO HA3HAYEHUIO, OMPEJEIUTh HEBO3MOXKHO, 3TH
CPOKHU UCUYMCIISIOTCS CO JTHS 3aKJIFOUEHHS 1I0T0BOpa KYIUIU-TTPOJAXKH.

CpOK roaHoOCTU TOBapa OHNpCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA H3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOr'o OH IMMPUT'OJICH K UCITOJIb30BAHUIO, UJIU JIaTOfI, A0 HACTYIIJIICHHUA KOTOpOfI TOBap MPUTOJACH
K UCITOJIb30BAHUIO.

[IpoOKUTETBHOCTS CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTH  00S3aTENBHBIM
TpeOoBaHUSAM K 0€30IaCHOCTH TOBapA.



3. rapaHTHfIHBIC CpPOKH MOI'yT yCTaHaBJIMBATLCA Ha KOMIUICKTYIOIIUEC U3CINA U COCTaBHBIC YaCcTU
OCHOBHOI'O TOBapa. rapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBap.

["apaHTuiiHBIE CPOKH HA KOMIUIEKTYIOIIME U3/I€THS U COCTABHbIC YaCTH TOBAPA CUUTAIOTCS PABHBIMH
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3/€JIHe, €CIIM MHOE HE YCTAaHOBJIEHO JA0roBopoM. B ciyuae, eciau Ha
KOMIUIEKTYIOIEE HU3JEIME U COCTaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUMHBINA CpPOK
MEHbILEH MPOJOKUTENIBHOCTH, Y€M TI'apaHTUHHBIA CPOK Ha OCHOBHOE M3J€jiMe, NOTPEOUTENbh BIpaBe
NPEIbSBUTh TPEOOBAaHUS, CBSA3aHHBIE C HEAOCTATKAMU KOMILICKTYIOIIETO M3ENUsl M COCTAaBHOW YacTH
TOBapa, NPU UX OOHApY)KEHUU B TEUEHHUE TApAHTUIHOIO CpOKa HAa OCHOBHOE M3JIENHE, €CIM MHOE He
IIPESYCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTyIoLIee U3/1eIMe YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIbLIEH MPOAOIKUTEIBHOCTH,
YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, NOTPeOUTENb BIPABE MPEIbIBUTh TPEOOBAHUS B OTHOLLIEHUU
HE/I0CTaTKOB TOBapa IPU YCJIOBUH, YTO HEOCTATKU KOMIUIEKTYIOLIETO U3/e/usi OOHApYKEHbl B TEUEHUE
rapaHTUIHOTO CPOKa Ha 3TO U3/EIINE, HE3aBUCUMO OT UCTEUYEHHUsI TAPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpok#, yKa3aHHbIE B HACTOSILIEH CTaThe, JTIOBOJAATCS IO CBEICHUS MOTpeOuTeNs B MHPOPMAIIUH O
TOBape, MPeIOCTaBIsIEMO TOTPEOUTENIO B COOTBETCTBUU CO cTaThell 17 HacTosmux EAMHBIX mpaBuil.

5. B ciyyasx, koraa npeaycMOTPEHHBIN 10rOBOPOM rapaHTUHHBIN CPOK COCTABISIET MEHEE ABYX JIET
U HEJO0CTaTKU ToBapa OOHapYXEHbI MOTPEOUTENEM IO UCTEUEHUH FapaHTUHHOIO CPOKa, HO B Mpezaenax
JBYX JIET, OTpeOUTENb BIIpaBe MPEAbIBUTH MPOAABILY (M3TOTOBUTEINIO) TPEOOBAaHUS, PEIyCMOTPEHHBIE
crarbeil 19 Hactosmmx EnMHBIX OpaBuil, €Ciau JOKaXKET, YTO HEJOCTAaTKU TOBapa BO3HUKIM 1O €ro
nepenavyu noTpeOUTENI0 Ui 10 MPUYMHAM, BOSHUKIIIKUM JI0 ’TOTO MOMEHTA.

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe MpPEIbSBUTH
M3TOTOBUTENIO (TIPEICTABUTENIO, TOCTABIIUKY, UMIIOPTEpPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPaHEHUHU
TaKMX HEIOCTaTKOB, €CJIM JOKaXXeT, YTO OHM BO3HUKIHN J0 MepeAauyd ToBapa MOTPEOUTENI0 WU IO
INPUYMHAM, BO3HUKIIUM O 3TOrO0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh NMPEbSBIECHO, €CIU
HEJ0CTaTKHU ToBapa OOHapyXeHbl M0 MCTEYEHUH JBYX JIET CO JHS INepeJadyd ToBapa MOTpeOUTeNto, B
TE€YEHHE YCTAHOBJIEHHOTO HA TOBAp CPOKa CIY>KObI MM B TE€UEHHE AECSITHU JIET CO THS Mepeadyn ToBapa
NOTPEOUTEITIO B ClIydae HEYCTAaHOBJIEHUS CpoKa CiIy»kObl. Eciu ykazaHHOe TpeOoBaHUE HE yIOBIETBOPEHO
B T€UEHUE JIBA/IATU JHEH CO JTHS ero NMpeabsBICHUs NOTPeOUTEIeM UM OOHAPYKEHHBIH UM HE10CTaTOK
TOBapa SIBJISETCS HEYCTPAHUMBIM, IMOTPEOUTENH MO0 CBOEMY BBIOOPY BIPAaBE MPEAbSIBUTH U3TOTOBUTEIIO
(mpencTaBUTENIO, TOCTABIIMKY, UMIIOPTEPY) UHBIE NTPEyCMOTPEHHbIE MYHKTOM 3 cTaThi 19 HacCTOSAMMX
Enunbix mpaBun TpeOoBaHMsI WM BO3BPATUTH TOBAp HM3TOTOBUTENIO (IIPEICTABUTENIO, MOCTaBLIUKY,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAUEHHOM JIEHEKHON CYyMMBI.

CtaTtbsa 21

YcTpaHeHMe He4oCTaTKOB TOBapa U3rotosurtenieM (NpoaaBLOM,
npeacraBuTenemM, UMMNOPTEPOM)

1. Eciiu cpok ycTpaHeHHsI HeJJOCTaTKOB TOBapa HE OMpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, 3TH HEIOCTATKH JOJKHBI OBITh YCTpAaHEHBI W3TOTOBUTENEM (MPOJABIIOM, IMPEICTABUTEIIEM,
MOCTABIIMKOM, HMMIIOPTEPOM) HE3aMEUINTEIbHO, TO €CTh B MHUHUMAIbHBIH CpPOK, OOBEKTUBHO
HEOOXOAUMBIA ISl UX YCTPAaHEHHMS C y4eTOM OOBIYHO MpHUMeHseMoro crnocoba. Cpok ycTpaHEHUs
HEJ0CTaTKOB TOBapa, ONpeeNsieMbli B MUCbMEHHON (hopMe COTIallIeHUEM CTOPOH, HE MOXKET IIPEBBILIATh
YEeTBIPHALATh JHEH.



B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B ONPEJEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEJOCTAaTKOB, ToBapa. Ilpu 3ToM oTCyTCTBHE HEOOXOAUMBIX ISl YCTpaHEHUs
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (JeTajeil, MarepuaioB), 000pYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SBJISIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEIEIIEHHOIO COMIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

2. B oTHOIIEHUH TOBApOB JIUTEIBHOTO MTOJIB30BAHMS U3TOTOBHUTEIb, TPOIABEIl JIN0O0 MPECTaBUTENb
00s13aHBI IPU NPEABSABICHUN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIN CPOK OE3BO3ME3THO
IPEIOCTABUTh MOTPEOUTEIIO Ha MEPUOJ] PEMOHTA TOBAp JIUTEIBHOTO MOJIb30BAHMS, 00JIaIA0IIUi STHMHU
K€ OCHOBHBIMH HOTPEOUTEIbCKIMHU CBOMCTBaMH, 00ECIIeUMB JOCTaBKY 3a cBOil cueT. [lepeuens ToBapos
JUTUTEIIBHOTO T0JIb30BAaHUS, Ha KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PAaCIIPOCTPAHSIETCS yCTAHABINBACTCS B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM IOCYapCTB-yIaCTHUKOB.

3. B ciryuae ycTpaHeHUs HEIOCTATKOB TOBapa rapaHTHHHBIA CPOK Ha HETO MPOAJICBACTCS Ha IEPHOJ,
B TEUCHHE KOTOPOTO TOBAP HE HCIIOIB30BAICA. YKA3aHHBIN MEPUOJ HCUUCIAETCS CO IHA OOpaIleHHs
noTpeduTens ¢ TpeboBaHWEM 00 yCTpaHEHHH HEJOCTATKOB TOBapa 10 THS BBIAAYHM €rO 10 OKOHYaHWUHU
pemonTa. [Ipu Bei1aue ToBapa U3roTOBUTEND (IIPOAABELL, IPEACTaBUTENb, IIOCTABLINK, UMIIOPTEP) 00s3aH
NPEJOCTaBUTh B MHCBMEHHOW (opMe MOTpeOuTento MH(POPMALUIO O JaTe OOpalleHHs MOTPeOHTeNs C
TpeOoBaHWEM 00 YCTpaHEeHMHM OOHApPY)KEHHBIX MM HEJIOCTaTKOB TOBapa, O Jare Mepedaadd ToBapa
NOTpeOUTENeM JIIsl YCTpaHEHHsI HEJOCTaTKOB TOBapa, O JaTe yCTPAaHEHHs HEIOCTaTKOB TOBapa C UX
OIIMCaHUEM, 00 HMCIOJB30BAaHHBIX 3alacHBIX YacTIX (I[CT&J'ISIX, MaTepHaﬂax) U O JaTc BbIJAa4YW TOBapa
MOTPEOUTEITIO 10 OKOHYaHUH YCTPAHEHUSI HEAOCTaTKOB TOBapa.

4. Ilpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JEIUS WU
COCTAaBHOM YacCTH OCHOBHOI'O M3J€NMs, Ha KOTOpPbIE YCTAHOBJICHbI TapaHTHUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3JCIIHE WM COCTABHYI0 YacTh OCHOBHOTO M3JEIUS YCTAHABIMBAECTCS TapaHTUIHBIN
CPOK TOM € MPOJOJKUTENBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOLIEE U3IEIINE UIIM COCTAaBHYIO YacCTh
OCHOBHOT'O U3JIEHS, €CIIM HHOE HE TPEAYCMOTPEHO TOTOBOPOM, U TAPAHTHITHBIN CPOK UCUUCIISIETCS CO JTHSA
BBIIaY¥ MOTPEOUTENIO 3TOTO TOBApa 10 OKOHYaHUH PEMOHTA.

CraTtbsa 22
3ameHa ToBapa HeHaaexallero KayecTBa

1. B cnyuae oOHapyskeHHUsI NOTpeOUTEIeM HEJOCTaTKOB TOBapa U MpeAbsBICHUS TPeOOBaHUS O €ro
3aMeHe Mpojaserl (I3roTOBUTEINb, TPEACTaBUTENb, TOCTABIINK, UMIIOPTEP) 00sI3aH 3aMEHUTH TaKOH TOBap
B TEUYEHHE CEMH JHEeH CO JHSA MpexbsSBICHUS YKa3aHHOrO TpeOoBaHMS NOTpeOHTENeM, a IpHu
HeO6XOHI/IMOCTI/I ﬂOHOJ’IHI/ITCJ’IBHOﬁ IMPOBEPKHU Kad€CTBa TaKOro TOBapa IMIpOaaBIOM (I/ISFOTOBI/ITCJ'IeM,
MPEJICTaBUTENIEM, ITOCTABLIMKOM, UMIIOPTEPOM) - B TEUEHHE YETHIPHAALATH THEH CO JTHS MpelbsIBICHUS
YKa3aHHOT'O TpeOOBaHMUS.

Ecniu y mnpomaBma (M3roTOBUTENs, MPEICTABUTENS, IOCTABIIMKA, HMMIIOPTEpa) B MOMEHT
TpeAbsIBICHUST TPEOOBAaHMS OTCYTCTBYET HEOOXOJMMBIA JUIsi 3aMEHBI TOBAap, 3aMeHa JOJKHA OBITh
MpPOBEJIeHA B TEUEHHUE MeCAIIa CO THS MPEIbSIBICHUS TAKOTO TPeOOBAHMS.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJIECKUT YJOBIETBOPEHHUIO 1O €r0 3asBJICHUIO B CPOK, HEOOXOTUMBIN Il OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS y MpojaBla (M3rOTOBUTEIS,
MPEJCTaBUTEINS, ITOCTABIIMKA, UMIIOPTEPa) HEOOXOAUMOTrO JJISi 3aMEHBI TOBapa Ha JIEHb INPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMSI.



Ecnu uig 3amensl ToBapa TpeOyeTcst 6osnee ceMu JHEH, 0 TpeOOBaHMIO MOTPEOUTENsS MPOAABELl
(u3rotoBUTENH TMOO MPEACTABUTENH) B TEUCHUE TPEX JIHEH CO JHS MpEeabsSBICHUS TPeOOBAHUS O 3aMEHE
TOBapa 00s13aH 6€3BO3ME3/1HO MIPEAOCTaBUTh NOTPEOUTEIO BO BPEMEHHOE I10JIb30BaHKE Ha IIEPUO/] 3aMEHbI
TOBAp JJIMTEIBHOTO MOJIb30BAHUS, 000NN STUMH K€ OCHOBHBIMU MOTPEOUTEITLCKUMH CBOMCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOM c4eT. DTO MIPABUIIO HE PAaCPOCTPAHSAETCS Ha TOBAPHI, IEPEYEHb KOTOPBIX
OIIpEAEIIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaTh 21 HacTosmux EAMHBIX TpaBuiL.

2. ToBap HeHa/IeKAIIETo KauyecTBa JOJDKeH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YIOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHBIﬁ CPOK UCHHUCIIACTCA 3aHOBO CO IHA nepez[aqn TOBapa HOTpe6I/ITeJ'IIO.
CraTtbsa 23
Cpoku yaoBneTBoOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

Tpe60BaHm{ HOTpe6I/ITeJ'I${ 0 COpPasMCpHOM YMCHBIICHHUU HOKyrIHOfI HCHbI TOBapa, BO3MCIICHUU
pacxoa0B Ha HCIPABICHHUEC HCIOCTATKOB TOBapa HOTpe6I/ITeJICM HJIN TPETbUM JIMIIOM, BO3BpaTe
ynnaquHoﬁ 3a TOBap ﬂeHe)KHOﬁ CYMMBI, a TaK¥XKe Tpe6OBaHI/Ie O BO3MCIICHUN Y6LITKOB, IMPUYNHCHHBIX
HOTpe6I/ITCJIIO BCJICACTBHUC NPOJAXKH TOBaApa HCHAMJICKAIICTO KadCCTBa 00 npeaoCTaBJICHUA
HeHaL[nexcameﬁ I/IHCI)OpMaI_II/II/I 0 TOBape, MNOMJICKaT YHAOBJICTBOPCHHUIO IIPOAABIIOM (I/ISFOTOBI/ITCHCM,
nNpeaACTaBUTCIICM, IOCTAaBIIHNKOM, I/IMHOpTepOM) B TEUYCHHME CEMH JOHEH CO [OHA MMPpCABABICHUA
COOTBCTCTBYROILICTO TpC6OBaHI/I$I, a I[1pu HeO6XO,I[I/IMOCTI/I IMPOBCACHUA SKCIICPTU3LI - YHCThIPpHAALATU JHEH.

CtaTtbsa 24

OTBeTCTBEHHOCTL NMpoaaBua (M3roToBUTENS,
npeacTaBUTENs, NOCTaBLUUKa, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHUA TPpeboBaHMK NoTpedbuTens

1. 3a HapymeHue npeayCcMOTPEHHBIX craThsaMu 21, 22, 23 Hactosmux EAMHBIX NpaBuil CpoKoB, a
TaK)K€ 32 HEBBINIOJIHEHUE (3aJI€P’KKY BBIIIOJIHEHUS) TpeOOBaHUS OTPEOUTENS O MPEJAOCTABICHUN EMY Ha
NepUOJT PEMOHTA (3aMEHbI) aHAJIOTUYHOT'0 TOBapa Mpojasell (M3rOTOBUTENb, IPEICTABUTENb, TOCTABIIHUK,
UMIIOPTEP), JAOMYCTUBLINI TaKHe HapyIICHUs, yIJauuBaeT NOTPEOMUTENIO 3a Ka)blil I€Hb MPOCPOUKH
HEYCTOHKY (II€HI0) B pa3Mepe OJHOr0 MPOLEHTAa [IEHbI TOBapa.

Ilena ToBapa ompemensieTcs, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME TOTPEOUTENS JOMKHO OBbUIO OBITH  YAOBIETBOPEHO TPOAABIIOM (M3TOTOBHUTEIEM,
MPEJICTABUTENIEM, ITOCTaBIIMKOM, HWMIIOPTEPOM), B JeHb JO0OPOBOJBHOTO YIOBICTBOPECHHUS TAaKOTO
TpeOOBaHUS WU B IEHb BBIHECEHUS CYI€OHOTO PENICHHUs, €clii TpeOoBaHKE JOOPOBOJILHO YIOBIETBOPEHO
He OBLIO.

2. B ciay4ae HEBBINIOIHEHUS TPEOOBaHUN TOTPEOUTENS B CPOKH, IPETYCMOTPEHHBbIE cTaThsimu 21, 22,
23 nacrosamux EnuHbIx mpaBui, noTpeOUTeNb BIIpaBe 0 CBOEMY BbIOOPY IPEIbIBUTH UHBIE TPEOOBaHMS,
yCTaHOBJIEHHbIE cTaThell 19 HacTosmmx EAuHbBIX paBuil.

CtaTtbsa 25

MocneacTeBua HapyleHUs NpoAaBLOM CpoKa nepegaymn
npeaBapuTenbHO ONJlaYeHHOro ToBapa noTpeéuTento



1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaApPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B ciyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpeIBApUTEIBHON OILIAThl B ONPECIEHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI O00S3aHHOCTh IO IMepeaaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBINA TaKUM JOTOBOPOM CPOK, OTPEOUTENH IO CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIAaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 5TOM moTpeduTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIEACTBUE HaApYLIECHUsA, YCTAHOBIEHHOIO JOrOBOPOM KYIUIM-NIPOAAXXKH CPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

3. B cnyuae HapylieHHUs, YCTaHOBIEHHOTO JOTOBOPOM KYIUIM-MIPOJAXH CpOKa Mepeaadu
MIPEIBAPUTEIIEHO OIUIAYCHHOT'O TOBapa IMOTPEOUTEI0, MPOJABEIl YIIAYMBaeT €My 3a KaKIblid JICHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-NPOAAXKHU Iepeaada ToBapa
NOTPEeOUTENIO JOKHA ObUla OBITH OCYLIECTBIICHA, IO JHS Iepeladd ToBapa MOTPEOUTEN0 WIM 10 JTHS
YIIOBJIETBOPEHHUSI TPEOOBAHUS OTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHFHO YIIIAY€HHONW UM CyMMBEI.

4. Tpe6OBaHI/IH HOTpe6I/ITeJ'I$I O BO3Bpare yrmaquHoﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6I>ITKOB MoAJIC)KAT YHAOBJICTBOPCHHUIO IIPOJAAaBOOM B TCUCHUC CCMHU JHEH CcO IHSA MMPCABABICHUA
COOTBCTCTBYROILICTO Tpe6OBaHI/I$I.

5. TpebGoBaHusi TOTpeOHUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIekKAT
YIOBJIETBOPEHHIO, €CIU MpPOAABEll JJOKAXET, 4YTO HapyIIeHHE CPOKOB Iepelaud MOTPEeOUTENIo
MPEABAPUTENIFHO OIUIAYEHHOTO TOBapa MPOU3OILLIO BCIEACTBHE HEMPEOJOIMMON CHIBI WIHM TI0 BHHE
noTpeOuTeNs.

CtaTtbsa 26

PacueTtbl c noTpe6butenem B cny4yae npuobpeTeHUs UM ToBapa
HeHaanexallero kayecTsa

1. IIpu 3aMeHe ToBapa HEHAIJISKAIIIETO Ka4eCTBa Ha TOBAP ITOM K€ MapKH (ITUX K€ MOJICTH U (MITH)
apTUKYya) mepepacyueT IeHbl TOBapa HEe MPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO0 KayecTBa HA TAaKOW JK€ TOBAap APYrod Mapku (Mojenw,
apTUKyJa) B ciy4ae, eciu IIeHa TOBapa, MOJJIeKaIlero 3aMeHe, HIKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMeH, MOTpPeOuTeNb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciu LieHa TOBapa, MoAJIekallero
3aMeHe, BBIIIE [IEHBI TOBapa, MPEI0CTaBIEHHOTO B3aMeH, pa3HUIIA B [IEHAX BBITLIIAYMBACTCS MOTPEOUTEIIO.
Ilena ToBapa, mojajeXallero 3aMeHe, OMpeleNsieTcss Ha MOMEHT €ro 3aMeHbl, a ecliu TpebOoBaHME
MOTPEOUTENS HE YIOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa TepeaBaeMoro B3aMeH
TOBapa OMPEEINAIOTCS Ha MOMEHT BBIHECEHHUSI CY/I0M PELICHHs O 3aMEHE TOBapa.

3. B ciydae mpenbsBIeHUs moTpeOuTeNeM TpeOOBaHHUS O COpa3MEpPHOM YMEHBIICHUH MOKYITHOU
LIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKe WM, €CJIM OHO JOOPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECCHHsSI CYJOM PEIICHHS O



COpa3MepHOM YMEHbIICHUU TOKYITHOM LIEHBI.

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MELICHUS
pasHUIIBI MEXAY LIEHOH TOBapa, yCTAaHOBJIEHHOH JOroBOPOM, M IIEHOM COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHUS WM, €ClIM TpeOoBaHUE JOOPOBOJIBHO HE
YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

5. B cimydae Bo3BpaTa TOBapa HEHAJJISKALIEro KadecTBa, NPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpAIACTCsl yIUIayeHHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KPeInTa, a TAK)KE BO3MEIIACTCs IUIaTa 3a IPEAOCTaBICHUE KPEANTA.

6. B ciygae Bo3Bpara ToBapa HEHAIJICKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTEIEM 3a CUeT
HOTPEOUTENILCKOTO KpeauTa (3aiimMa), mpoaasel] 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAaUEHHYIO 32 TOBap
JICHE)KHYIO CyMMY, a TaKkK€ BO3MECTUTh YIUIAUYCHHbIE MOTPEOUTENeM MPOLEHTHl M WHBIC IUIATSKH I10
JIOTOBOPY NOTPEOUTENTBCKOTO KpeuTa (3aiima).

CraTtbsa 27
NMpaBo noTpebutensa Ha oOMeH ToBapa Hagnexawero KayecTea

1. IloTpeburens BmpaBe OOMEHSATH HEMPOAOBOJIBCTBEHHBIM TOBAp HAJUICKAIIETO KadecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBap ObLT MPUOOPETEH, €CIIM yKa3aHHBIA TOBAp HE
nojoren o ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy UIH KOMIUICKTAIIUH.

[ToTpeOuTens mMeeT MmpaBO Ha OOMEH HENPOJAOBOJILCTBEHHOI'O TOBapa HAJJIC)KAIEro KadyecTBa B
TEUEHWE YETHIPHAAIATH THEH, HE CUuTas JHS €ro MOKYIKH, eclu 0osee JIUTENbHBIA CPOK HE OOBSBICH
MPOJABIIOM, B MECTe MPUOOPETEHUS UM UHBIX MECTaX, OOBSBICHHBIX MPOIABIIOM.

OOMeH Henpo/10BOJILCTBEHHOTO TOBapa HaJUIEkKAaIlero Ka4ecTBa MPOBOIUTCS, €CJIN YKa3aHHbBIN TOBap
He OBbUT B YNOTPEOJICHWH, COXpPAHEHBl €ro TOBapHBIA BHJ, MOTPEOUTENHCKHE CBOWMCTBA, IIOMOBI,
(haOpuuHbBIE SPIIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MJITU KACCOBBIM Y€K MO0 MHOM MOATBEPKIAIOIINN
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsE TOBAPHOIO YeKa MM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OMJIaTy TOBapa JJOKYMEHTa HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha
CBUJIETENILCKUE TTOKA3AHUS.

Hepequb TOBApPOB, HC NOJJICIKAIINX O6M€Hy 10 OCHOBAaHHAM, YKA3aHHBIM B HaCTOSIHIef/'I CTaThE,
YTBCPIKIAACTCA B COOTBECTCTBHUU C 3aKOHOAATCIILCTBOM IOCYyAapCTB-YUAaCTHHUKOB.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJake Ha JI€Hb 00pallleHus MOTpeOuTeNns K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHs JIOTOBOpa KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUITAUEHHOM 3a yKa3aHHBI TOBap JIEHEXKHOW cyMMbl. TpeOoBaHuEe MOTpeOUTENs] O BO3BparTe
yIIAYEHHOH 3a YKa3aHHbIN TOBAp JEHEKHOM CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX AHEU CO
IIHsI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cormameHuro MOTPEOHUTENsT C MPOJAABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH TMpHU
MOCTYIUIEHUH aHAJIOTMYHOrO ToBapa B Mpojaxy. I[IponmaBen o0s3aH He3aMeIIUTENIbHO COOOUIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATOTHYHOTO TOBapa B MPOJIAKY.

CtaTtbsa 28

OuncTaHUMOHHbIM CcNOCcOo6 Npoaaxu ToBapa



1. JIoroBop pO3HHYHOW KYIUIH-TIPOJAXKH MOXKET OBITh 3aKIIOYEH HA OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKESHHBIM TPOJAABIIOM OIKMCAHHUEM TOBapa MOCPEACTBOM KaTaJoOroB, MPOCIICKTOB,
OyKJeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHOM, TOYTOBOM, PAJAUOCBSI3H U IPYTHUX) WIIA WHBIMH
HCKITIOYAIONIMMKH BO3MOXKHOCTh HEIOCPEJACTBEHHOIO O3HAKOMJICHHMS IOTPEOMTENs C TOBApOM JIHOO
o0Opa3ioM ToBapa MpH 3aKIOYCHHH TaKOro JO0roBopa (AMCTAaHIMOHHBIA CHOCOO MPOJaXH TOBapa)
croco0amu.

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA TOJKHA OBITH MPEAOCTaBICHA TOTPEOUTENIO HH(OPMATIHS
00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MeCTe HaXOXKICHHs) MPOJaBla, O MecTe
W3TOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HaUMEHOBAHHMH (HAMMEHOBAHUH ) IPOAABIA (M3TOTOBHUTETIS ),
0 1eHe U 00 YyCJOBHSIX MPHOOpETEHUs ToBapa, O €ro JOCTaBKE, CPOKE CIYKObl, CpOKE TOAHOCTH H
rapaHTUIHOM CpOKE, O IOPSIKE OIUIaThl TOBapa, a TAaKK€ O CpPOKE, B TEUEHUE KOTOPOIo JIEHCTBYET
MIPEIJIOKEHUE O 3aKIIFOUEHUH JI0TOBOPA.

3. [loTpeOutento B MOMEHT JOCTABKU TOBapa JIOJDKHA ObITh B MUChMEHHOU (hopMe mpeaocTaBicHa
uHdopmanus O TOBape, NpeaycMOTpeHHas cTtaTheil 17 Hacrosmux EauHbpIX mnpaBui, a Takxke
MIPEYCMOTPECHHAS ITYHKTOM 4 HACTOSIICH CTaThU MH(POPMAITUS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. TToTpebutens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cjryduae, €Ciin I/IH(I)OpMaI_II/IH O ITOpAAKE U CPpOKaX BO3BpATa TOBApA HAJICKAIICTO Ka4CCTBA HC ObLIa
MpeaocCTaBjICHA B MMHUCBbMCHHOM q)opMe B MOMCHT OOCTaBKH TOBapa, HOTpC6I/ITeJII) BIIpaB€ OTKa3aTbCsA OT
TOBapa B TCUCHHC TPCX MECALICB C MOMCHTA IICpEaAaIn TOBapa.

Bo3sBpar ToBapa Haanexalero kauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbl €ro TOBapHbI BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAKXKe JOKYMEHT, OJITBEPKAAIOLINH (aKkT U yCIOBUS MOKYIKH yKa3aHHOTO
ToBapa. OTCyTCTBUE Y MOTPEOUTENSI JOKYMEHTA, MOATBEPKAAI0IIEro GakT 1 yCIOBUS OKYIIKH TOBapa, He
JMILIAET €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue JI0Ka3aTeIbCTBa NMPUOOpETEeHHs ToBapa y JaHHOIO
IPO/aBLA.

HOTpe6I/ITCHL HC BIIPABC OTKA3aTbCA OT TOBApa HAMJICIKAIICTO Ka4CeCTBA, UMCHOIICTO NHANBUYAJIbHO-
OIMPCACIICHHBLIC CBOI\/JICTBa, €CJIIn YKaBaHHLIi/JI TOBApP MOXKECT OBITH HCIIOJB30BAaH HMCKIIOYUTEIHHO
HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITCHeM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JECHEKHYIO CYyMMY,
yIJJau€HHYIO0 MOTpeOHUTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B IMpOJaBIa Ha JIOCTABKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 AECATh AHEH co AHS NpPeIbsSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

CtaTtbsa 29
MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB

[IpaBuiia mpojgaku OTAEIBHBIX BHMJOB TOBApOB YCTAHABIMBAKOTCA B COOTBETCTBHUU C
3aKOHOJATEIbCTBOM IOCY1apCTB-y4YaCTHUKOB.

Mnasa Ill. SALUUTA NPAB NMOTPEBUTENEN MPU BbINONMHEHUA PABOT
(OKA3AHWUW YCNYT)



CraTtbsa 30
Cpoku BbINONHEHUA paboT (oKa3aHMA ycnyr)

1. HcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPABUJIAMH BBITIOJTHEHUS OTACTBHBIX BHJIOB pa0OT (OKa3aHUsS OTACIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHUH paboT (OKa3aHUU
YCIIYT') MOKET MpeayCMaTpUBaThCS CPOK BBIMOJHEHHS] paOOThl (OKa3aHUsl YCIYTH), €ClIM YKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJIODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMH IPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTHd) MOXKET OINPEACNSIThCS TaTOW (IMepuoaoM), K
KOTOPOH JTOJDKHO OBITH 3aKOHYEHO BBITIOJTHEHHE pabOoThI (OKa3aHHUEe YCIIYTH), WK (M) 1aTOH (MIEPHOIOM), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYIMUTH K BBIMOTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

3. B ciydae, ecnu BBITOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEepPUOIMYECKON IeyaTH, TEeXHUYecKoe O0OCIy)KMBaHHE) B TEYEHHUE CpOKa JeHcTBUS JOroBopa o
BBIIIOJIHEHUH paOoT (OKa3aHUM yCIIyT), JOJDKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOLIME CPOKH (IEPUOBI)
BBITIOJTHEHUS TaKUX PadoT (OKa3aHUs yCIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOIYT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUS
OTJIENIbHBIX ATANOB PabOTHI (POMEKYTOUHBIE CPOKH).

CraTtbsa 31

NMocnepcTBMA HapyLLeHUA UCNOSTHUTENEM CPOKOB BbINOJTHEHMA paboTt
(okasaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HapyLni CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja u
(MIM) OKOHYAHMSI BHIIIOJTHEHUS paOOoThI (OKa3aHUs YyCIYTrH) U (MJIK) MPOMEXYTOUHbIE CPOKH BBITOJTHEHUS
paboThI (OKa3aHUs YCIYTH) WIIM BO BPEMsI BHITTOTHEHUS pa0OTHI (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 10 CBOEMY BBIOOPY BIpaBe:

Ha3HAYNTDH UCITOJIHUTEITIO HOBBIA CpOK;

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrH) TPEThUM JMIAM 3a PasyMHYIO IIEHY WM
BBITIOJTHUTH €€ CBOMMH CHJIaMH U ITOTPEOOBATh OT UCIIOJIHUTEINSI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);
OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BHIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).

[TorpebuTens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBINIOJIHEHUS paboThl (OKa3aHUs YCIyr). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI TOTPEOUTEIS.

2. Ha3HaueHHbIe MOTpeOUTEIEM HOBbIE CPOKH BBITIOJIHEHUS paO0THI (OKa3aHUS YCIIYTH) YKa3bIBAlOTCA
B JIOTOBOPE O BBIMOJHEHUH PAOOTHI (OKa3aHUU YCIIYTH).

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH MCIOJIHUTENI0 HHBIE
TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIEH CTaThH.



3. lleHa BbINOJIHEHHON Pa0OThl (OKAa3aHHOM yCIyru), BO3BpalaeMas MOTpeOUTEN0 PU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBUIEHUN II€Hbl BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYyrw), OIpeNesseTcss B COOTBETCTBUM C
IyHKTamu 3, 4 1 5 ctatby 26 HacTOSIIIMX ENUHBIX npaBui.

4. Ilpu oTKa3e OT UCIIOJHEHWSI JJOTOBOPA O BHIMOJIHEHUH Pa0OThI (OKa3aHUH YCITYTH) UCTIOJTHHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEIIEHHUS CBOMX 3aTpaT, MPOU3BEIACHHBIX B MPOIECCE BBIMOJHEHHS PabOTHI
(OKa3aHusl YCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYI YCIYyry), 32 UCKIFOYECHHEM
CIIydasi, €CJIM MOTPEOUTENh IPUHSI BRIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

5. B ciay4yae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yITAYUBAET TOTPEOUTEIIO 32 KaXIblii JIeHb (4ac, €CJIM CPOK OIPEJENICH B YacaX) MPOCPOUYKH HEYCTOWKY
(meHi0) B pa3Mmepe Tpex HPOLEHTOB IE€Hbl BBINOJIHEHUsS] PaOOThl (OKa3aHMsI YCIyru), a €ciu LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JOTOBOPOM O BBINOJHEHUHM pPabOT (OKa3aHUHM YCIYT) He
orpernesnieHa - oOmeid [eHsl 3akas3a. [loroBopoM o BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
NOTPEOUTENIEM U UCTIOITHUTEIIEM MOXKET ObITh YCTAHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (neHs1) 3a HapylieHHEe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTarna
B3bICKMBAETCA 3a KaX[Ibld JEHb (4ac, €cli CPOK OIpeNeNieH B yacax) MPOCPOYKH BIUIOTH O Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsl YCIYTH), €€ dTala WM TPEeIbsSBICHUS TOTpeduTeneM TpeOOBaHUH,
IPEYCMOTPEHHBIX IYHKTOM | HacTosIel cTaThy.

Heycroiika (mieHs1) 3a HapylieHHe CPOKOB OKOHYAHUS BHITIOJIHEHHS pa0OThl (OKa3aHHS YCIyTH), €€
JTama B3BICKMBACTCS 3a KaXKIbIA JCHb (Yac, €clid CPOK OINpeAeNieH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboOThl (OKa3aHUS YCIyrd), €€ JTana WU NpPeIbsBICHUS IMOTpeOuTeneM
TpeOOBaHUH, PElyCMOTPEHHBIX TYHKTOM | HacTOAIIEH CTaThU.

Pa3mep HeycToliku (1eHN) onpeaensercs, UCX0/1d U3 LEHbI BBIMOIHEHNUs pa00Thl (OKa3aHUsl YCIyTH),
a ecJIM yKa3aHHas LieHa He OlpeJieNieHa, UCXOs U3 001Iel LeHbl 3aKa3a, CyIIeCTBOBaBIIEH B TOM MeCTe, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENS JOHKHO OBUIO OBITh YAOBIETBOPEHO UCIIOJHHUTENIEM B JEHBb
JOOPOBOJIBHOIO YIOBJIETBOPEHUS TAKOIO TPeOOBAaHUS WM B J€Hb BHIHECEHUS CYJ€OHOr0 peIIeHus], eCliu
TpeboBaHUE OTPEOUTENSI T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosedl cTaThbu, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HApYyLIEHHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIEICTBHE HEMPEOIOTUMON CUIIBI WIIM TI0 BUHE TOTPEOUTENS.

CraTtbsa 32

lNMpaBa noTpebutens npu o6HapyXeHUn He[oCTaTKOB BbIMNOSIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. ITorpeOuTens mpu 0OHAPYKEHUH HETOCTATKOB BHIMOJIHEHHON paboThI (OKa3aHHOM yCIIyTH) BIIpaBe
110 CBOEMY BBIOOpY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyrn);
COpa3MepHOr0 YMEHBIIIEHUS 1IEHbI BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIYTH);

0€3BO3ME3THOTO U3TOTOBJICHUS IPYrOi BEIU U3 OJTHOPOHOTO MaTeprasa TaKoTo K€ KauecTBa UIIH



MIOBTOPHOTO BBINIONMIHEHUS paboThl. [Ipu 3TOM moTpedurtens 005S3aH BO3BPAaTUTh paHEe MEPEAAHHYIO eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

Y noBieTBOpeHHEe TpeOOBaHUI MOTPEOUTENsT O OE3BO3ME3AHOM YCTPAaHCHHH HEJOCTaTKOB, 00
W3TOTOBJICHUH JPYTOH BEIIH WM O IIOBTOPHOM BBIMTOJIHEHUH pa0OThI (OKa3aHUU YCIYTH) HE OCBOOOKIAET
UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HapyllIeHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIYTH).

[ToTpebutens BOpaBe OTKA3aThCs OT HCHOJHEHHs JOTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHHUU
YCIYTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBIMOJIHEHHOM pabOoThI (OKa3aHHOM yCIyTry) He ycTpaHeHbl ucrnonnuteneM. [lotpedurens
TaKXKe BIPABE OTKA3aThCS OT UCTIOJHEHUS JTOTOBOPA O BBITOJHEHUH PaOOThI (OKa3aHUH YCIYTH), €CIIA UM
OOHapyKeHbl CYIIECTBEHHBIE HENOCTATKU BBIMIOJHEHHONW paboOThl (OKAa3aHHON YCIYrH) WU HHbBIE
CYLIECTBEHHbIE OTCTYIJIEHUS OT YCIOBHI 1I0roBOpa.

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJIOCTATKaMHU BBIITOJHEHHON pPa0OThl (OKa3aHHOHW YCIIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [yl yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI1 TOTpEOUTEIS.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi IoTPeOUTEN 0 TIPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKkKe Y4HThIBaeMas IpH
YMEHBIIIEHUU IICHBl BBIMOJIHEHHOW pPa0OThl (OKAa3aHHON YCIYTH), OMPEAENsAeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 26 HacTosIMX EquHBIX mpaBui.

3. TpeOoBaHus, CBA3aHHbIE C HEJOCTATKAMU BBIITOJIHEHHON paboThI (OKa3aHHOM YCIYTH), MOTYT OBITh
IPEIbsIBIICHBI TPU MPUHATUN BBIIIOJIHEHHON paboThI (OKa3aHHOM YCIIyTH) WIIK B XOI€ BBITOJHEHUS paboThI
(okazaHus yciyru) Jaubo, €cau HEBO3MOXHO OOHApYKUTh HEAOCTAaTKU MPU NPUHSATHU BHIIOJTHEHHOU
paloThI (OKa3aHHOM YCIIyTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebutens BrpaBe NpeaAbIBIAThH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMU BBINOJIHEHHON pabOoThI
(OKa3aHHOW yCIyrH), €Clii OHU OOHApY>KEHbI B TEUEHHE rapaHTHHHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJeNax ABYX JET cO JHS NPUHSTHS BBIIIOJIHEHHOW paOoThl (OKa3aHHOM yCIyru) WIN
IIATH JIET B OTHOLIEHUU HEJOCTATKOB B CTPOCHUH U MHOM HEJBHKHUMOM UMYILIECTBE.

4. VcnonHuTenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CITU HOTPEOUTENH JOKAXKET, YTO OHU BO3HHUKIIN JIO €€ MPUHSATHS UM HITH IO TPUYHHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HEe JOKaXKEeT, YTO OHM BO3HUKIM IOCJe NPUHATHSA PadoThl (yCIIyTH)
noTpeOuTeNneM BCJICACTBUE HApYIIEHUS UM NpPaBWI MCIOJIB30BAaHHUS pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBAN TPETHUX JIUI WU HENPEOIOIUMON CHJIBI.

5. B cnyuasix, koraa npeaycMOTPEHHBIN 10rOBOPOM rapaHTUHHBIN CPOK COCTaBISET MEHEE ABYX JIET
(TIsATH JIeT Ha HEJABMIKUMOE UMYIIIECTBO) M HEIOCTATKU paOOTHI (YCIyru) OOHapyKEHBI TOTPEOUTEIEM T10
WCTEUYCHUU TapaHTUHHOTO CPOKa, HO B Mpeaenax JABYX JeT (MATH JIET Ha HEIBUKUMOE HMMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbSIBUTH TPEOOBAHUS, IPETYCMOTPEHHbIE MYHKTOM | HacTosIel CTaTbH, €CIH
JOKQXKEeT, YTO TaKUe HEJOCTATKH BO3HUKIM 10 TPHHITHS UM pe3yiabTaTa paboThl (yCIyrd) WIU TIO



InpuYruHaM, BOSHUKIIUM J0 3TOI0O MOMCHTA.

6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEJIOCTATKOB paboOTHl (YCIYru) MOTpeOHTENb BIpaBe
MIPEeIbBUTh UCIIOJIHUTENIO TpeboBaHEe O 0e3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIIU JIOKAXET, 4TO
HE/IOCTATKX BO3HUKIIM JI0 IPUHATHA UM pe3yibTaTta paboThl (YCIyrd) iU 1O MPUYMHAM, BOZHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApPY>KEHBI IO
WCTEYCHHUHU ABYX JeT (TATH JIET B OTHOIIEHHH HEIBMXMMOTO MMYILIECTBA) CO JIHS MPUHATHUS PE3yJbTaTa
paboThl (YCIIyru), HO B MpEJeNiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdoThI (YCIYTH) CPOKa CIIYKObI WIIH B
TEUEHHE JACCATH JIET CO JHS NPUHATHS pe3ynbTaTa padoThl (YCIyTH) MOTpeOUTeNeM, eCiii CPOK CITy>KOBI He
yctaHoBieH. Ecnu nanHoe TpeboBaHWE HE YAOBIETBOPEHO B TEUYEHHME [BAJLATH IHEH CO JHSA €ro
NPEIbSIBICHUS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JINIIAMH;

OTKa3a OT HCIIOJHECHHsS JIOTOBOPA O BBIMOJIHEHUU pPa0OThl (OKa3aHWUU YCIYTH) U BO3MEIICHUS
YOBITKOB.

7. l'apaHTUHBIA CPOK pe3ysibTaTa padoThI (YCIyTH) HCYUCISETCS ¢ MOMEHTA Mepeaun pe3ysibTara
paboThI TOTPEOUTENIO (OKOHYAHHSI OKA3aHHSI YCIIYTH).

8. CpOK CJ'Iy)K6BI pe3ynLTaTa pa6OTBI HUCYHUCIIACTCA CO AHA OKOHYAHUS BBIITIOJIHCHUS pa60TBI.
CraTtbsa 33

Cpokun ycTpaHeHNs He[oOCTaTKOB BbINOJSIHEHHOM PaboThl
(okasaHHOM ycnyru)

Henoctatku paboTs! (yciyru) AOMKHBI OBITh YCTPAHEHBI UCTIOJHUTENIEM B TE€UCHUE YETHIPHAAIATH
THEH, eciu 0oJiee ATUTENbHBIN CPOK HE OTOBOPEH COTJIAIIEHUEM CTOPOH.

3a HapylieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOTHEHHON Pa0OTHI (OKAa3aHHOM YCIYTH) UCHOJHUTENb YIJIA4uBaeT MOTPEOUTENI0 332 KaKIbIA JECHb
MIPOCPOYKHU HEYCTONKY (TIEHIO), pa3Mep U MOPSTIOK UCYUCIICHHS KOTOPOU OMPENETsIOTCS B COOTBETCTBUH C
MyHKTOM 5 ctatbu 31 HacTosimux EquHBIX mpaBul.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEAbSBUTH UCIOIHUTENO WUHBIE
TpeOoBaHus, PelyCMOTPEHHbIE MyHKTaMu | U 4 crathu 32 HacTOAMMX EQUHBIX mpaBuiL.

CraTtbsa 34
Cpoku yaoBneTBOpeHUs oTaAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanust moTpeduTesnst 00 yMEHbIICHHH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM pabOThl (OKa3aHHOM YCIYTH)
CBOMMHU CHJIaMH WJIM TPETBUMHU JIMIIAaMH, a TAaKXKe O BO3BpaTe yIlaueHHO! 3a paboTy (YCIyry) IeHEeKHOM
CYMMBI M BO3MEIIEHUHM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IpenycMOTpeHHble MyHKTOM 1 cratbu 31 m myHkrtamu 1 u 4 crarbu 32 Hactosmmx EnuHbIX npasui,



IOoAJICKAT YAOBJICTBOPCHHUIO B TCUCHHUE CEMU ,Z[HCI>'I CO IHJA MPEABABICHHA COOTBETCTBYIOIICTO Tpe6OBaHI/I$I.

2. TpeGoanust norpeburens o OE3BO3ME3JHOM H3TOTOBICHUHM JPYrod BEIIU W3 OAHOPOIHOTO
MaTepHuaja TaKoro e KauyecTBa WJIM O IOBTOPHOM BBIIOJHEHUM paboThl (OKAa3aHUM YCIIYTH) MOAJIEXKAT
yIIOBJICTBOPCHHUIO B CPOK, YCTAHOBJICHHBIM JIJIi CPOYHOTO BBITOJIHEHUS PabOThI (OKa3aHUs YCIYTH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEJYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLIT UCIIOJIHEH HEHAIIEKALUM 00pa30oM.

3. TpeOoBaHust TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX €MY B CBS3HM C HApYIICHUEM
CPOKOB BBITIOTHEHUSI Pa0OTHI (OKa3aHUsl yCIyrd), HEIOCTAaTKAMH BBIIOJIHEHHOW paboThl (OKa3aHHOMN
ycinyru) U (W) pacTOpPKEHUEM JOTOBOpPA O BBIMIOJIHEHHHM pabOThl (OKa3aHWM YCIYTH) U BO3BPATOM
yIJJaueHHON 3a BBINOJHEHHYIO DPAa0OTy (OKa3aHHYIO YCIYTy) IEHEKHOW CYMMBI, 32 HCKIIOYEHHUEM
TpeOOBaHUH O BO3MELICHHH PACXOJIOB, MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH, MOJICkKAT
YIOBJICTBOPEHUIO B TEUCHUE CEMH JTHEH CO JHS MOATBEPKACHUS MOTPEOUTENIEM pa3Mepa YOBITKOB.

4. 3a HapylleHHUE NPEAYCMOTPEHHBIX HACTOSLIEH CTaThbel CPOKOB YAOBJIETBOPEHHUS OTAEIIbHBIX
TpeOOBaHUN TOTPEOUTENST HWCIOJHUTENh YIUITAYUBACT MOTPEOUTETIO0 3a KaXKIbI JIGHb IPOCPOUYKH
HEYCTOMKY (MIEHI0), pa3Mep U MOPSI0K UCUUCTICHHSI KOTOPOH OIMpPENesOTCs B COOTBETCTBHH C ITYHKTOM 5
ctathu 31 Hacrosux EquHbIX npaBuil.

B ciiyuae HapyIieHus: CpOKOB, YKa3aHHBIX B IIyHKTax | u 2 HacTosel craTby, HOTPeOUTENb BIIpaBe
MIPEIbABUTH UCTIOJIHUTEIIO UHbIE TPEOOBaHNUS, IPEAYCMOTPEHHbIE TyHKTOM | cTatbu 31 u myHkramu 1 u 4
cratbu 32 HacTOAMMX EQUHBIX npaBuilL.

CraTtbsa 35

MNpaBo noTpebuTens Ha oTka3 OT UCNOJTHEHUSA AOroBopa
O BbINOJIHEHNM PabOT (OKa3aHUu ycnyr)

[ToTpeOuTens BpaBe O0TKAa3aThCsA OT UCIOJHEHUS IOTOBOPA O BBHIOTHEHUH PaOOT (OKa3aHUH YCIYT)
B JIt000€ BpeMsl IIPU YCIIOBUHU OIUIATHI UCTIOTHUTENIO (PAaKTHUYECKH TTOHECEHHBIX UM PAcXO0/I0B, CBA3aHHBIX
C HCTIOJTHEHHEM 00513aTeNbCTB 110 TAHHOMY JIOTOBOPY.

CraTtbsa 36
CmeTa Ha BbInosniHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3aHHE YCIYyTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBINOJHEHHUH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WK NPUOIN3UTENIbHAS CMETa.

CocraBiieHHe TaKOM CMETHI 1O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIH UCITOJTHUTENS 00A3aTENbHO.

2. Hcnonuutenr HE BIIpaBe TpC6OBaTL YBCIINYCHUA TBCpI[Oﬁ CMCThI, a HOTpe6I/ITCJ'IB - €€
YMCHBIICHHA, B TOM YHUCJIC B CIIy4ac, KOrjja B MOMCHT 3aK/JIFOYCHHA JOTOBOpA UCKIIIOYaIaCbh BO3MOXHOCTDH
npeayCcCMOTpECTh MOJIHEIA 00beM noAJIC)KalluX BBIITOJTHCHHUIO pa60T (OKaSaHI/IIO ycnyr) niIn HCO6XOI[I/IMBIX
AJIg 3TOTO pacxoao0B.

WcnonHuTtens uMeeT NpaBO TpeOOBAaTh YBEIWYEHUS TBEPIOM CMEThl NpU CYLIECTBEHHOM
BO3pacCTaHMHM CTOMMOCTH MaTepHajioB M OOOpYAOBaHHUSA, MPEIOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXkKe
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOpOE HENb3sl OBUIO MPEeryCMOTPETh MpPU 3aKIIOUCHUH
norosopa. Ilpu oTkasze morpeOutens BBIOJHUTH 3TO TPEOOBAHHE HCIIOJIHUTENb BIIPaBE PAaCTOPTHYTh



JIOTOBOD B CYJCOHOM IOPSAKE.

3. Ecam BO3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKazaHus
JOTOJHUTEBHBIX YCIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOT'O MPEBBIIICHUS MPUOIM3UTEIBHON CMETHI,
UCIIOJIHUTENb 00sI3aH CBOEBPEMEHHO HpPEAyNnpeauTh 00 3ToM norpeburens. Eciu nmorpebutens He man
corjacue Ha MpPEeBBIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOIHEHUs 1oroBopa. B
3TOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOMTENs YIJIaThl IIEHbI 32 BHIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

WcnonHuTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBLINI MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBBIICHUS
MpUOIU3UTENBHON CMETHI, 0053aH UCIIOJHUThH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (yClIyru) B
npenenax npuOIN3UTEIbHON CMETHI.

CraTtbsa 37
BbinonHeHue paboTbl U3 MaTepuana UCNONTHUTENS

1. UcionHuTENs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOET0 Marepuasa U CBOMMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

I/ICHOJIHI/ITGJIB, HpeILOCTaBI/IBHII/If/'I Marcepuajgl Ji1  BbIIOJHCHHA pa6OTI)I, OTB€YaCT 3a €TI0
HCHAAJICKAIIECC KadYCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTHU npoagaBa 3a TOBApbl HCHAIJICIKAIICTO
KadeCTBa.

2. Matepuasl UCHIOJHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJHEHUH PaOOTHI C YCIOBUEM OKOHYATEILHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJIHUTENS HEe MPEYCMOTPEH COTJIAIICHUEM CTOPOH.

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIINOJHEHHWU pabOThl, MaTepuaid MOXKET ObITh
IPEJOCTaBIEH MHCIOJHUTENEM mnorpedutento B kpeauT. Ilocnenyromee U3MEHEHHME — IIEHBI
MIPEJOCTABIEHHOIO B KPEIUT MaTepualia UCTIOJIHUTENS He BIeUeT 3a co0oi nmepepacyera.

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIIEM.

CraTtbs 38
BbinonHeHne paboTbl U3 MaTepuana (c Belblo) noTpedbuTtens

1. Ecau paGoTa BBIMOIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BElIbl0) MOTpeOUTeNs,
WCTIOTHUTENIb OTBEYAET 3a COXPAHHOCTh ATOTO MaTepuayia (BelM) M TPaBWIBHOE, SKOHOMHOE H
pacyeTIMBOE €ro UCIOIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPEOUTENs] O HEMPUTOJHOCTH WM HEeI0OpPOKAYeCTBEHHOCTH TEePeJaHHOTO
notpedureneM MaTepuana (Beum);

MPEJICTAaBUTh OTYET 00 M3PACXOIOBAHMHM MaTepHalia U BO3BPATUTh €0 OCTATOK JIMOO C COTIacHs
MOTpeOUTENsT yMEHBIIUTh MEHY (CMETy) paboThl ¢ Y4€TOM CTOMMOCTH OCTAaBIIErOCS Y HCIOJHUTEIS



HCHUCIIOJIB30BAHHOI'O MaTCpuralia.

B cinydae momHOM maM 4acTMYHOM yTpaThl (HIOBpEXAECHMSA) Marepuana (BEIIM), IPHUHITOIO OT
MOTPEOUTENS, UCHOMHUTENb 0053aH B TPEXJHEBHBII CPOK 3aMEHUTb €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAIIOTUYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (Bel[d) aHaJIOTUYHOTO
KauecTBa - BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO IIEHY yTPa4eHHOTO (MOBPEKICHHOIO) Marepuaia
(Bermu), a TaK)Ke Pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, WUCXOAS U3 LIEHBI
MaTepuaia (BElIn), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
GBITB YAOBJICTBOPCHO HUCIIOJIHUTCIICM B ICHDb [[O6pOBOJIBHOI‘O YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/IH HJIK B
JICHb BBIHECCHHSI CYJcOHOTO PELICHHUs, €CIH TpeOOBaHUE MOTPEOUTENs TOOPOBOJIBLHO YIOBJICTBOPEHO HE
OBLIO.

Ilena maTepuana (Bemu), Nepe1aBaeéMoro UCIOTHUTEIIO, OMPEIEsIeTCs] B JOTOBOPE O BHIMOIHEHUH
paboThI MJIM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITF0UCHHUE.

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(noBpexieHue) MaTepuaa (Beu), IpUHITOr0 UM OT TOTPEOUTENS, €CIIU IOKAXKET, UTO IOTPEOUTEID ObLI
IpeaynpexaeH UM 00 0coObIX CBOMCTBAX U XapaKTepUCTHKaX MaTepuaa (Bellu ), KOTOpble MOT'yT IOBJIEYb
3a cO0OM €ro MOJHYIO WM YaCTUYHYIO yTpaTy (IMIOBPEKIACHHE).

HcnomuuTenb He 0CBOOOXKIAETCSl OT OTBETCTBEHHOCTH B TOM Cllydae, €CJI YPOBEHb €ro HayuHbIX U
TEXHUYECKUX 3HAHHUI HE IMO3BOJIUJI BBISIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTUKU MaTepHaiia (Bemu).

CtaTtbsa 39

O65s3aHHOCTb UCNONHUTENA MH(hoOpMMpOBaTL NOTpedbuTens
06 o6cToATENbCTBAX, KOTOPbLIE MOTYT NOBMUATL Ha KA4€CTBO
BbINOJIHAEMOM paboTbl (OKa3bIBaeMoOMn yCcnyru) unm noBneyb

3a co60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK

HcnonauTenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENS O TOM, YTO COOJIOJICHHE
y1(a3aHI/II\/'I HOTpC6I/ITeJ'I$[ 1 UHBIC O6CTO$IT€J'II)CTB3, 3aBUCAIIINE OT HOTpe6I/ITeJ'I$I, MOTYT CHU3HUTb Ka4C€CTBO
BBIMOJIHEMOW pabOThl (OKa3bIBaEMOW YCIIYTH) WM TOBJICYb 32 COOON HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CpOK.

Ecnmu mortpeburenb, HECMOTpS Ha CBOEBpEMEHHOE U OOOCHOBaHHOE MH(OPMHUpPOBaHHE
WCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HE0OpOKaueCTBEHHBIN MaTepHuall, He
M3MEHUT YyKa3aHWH O crocoOe BBIMOJHEHHs PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCsl OT MCIOJIHEHUS JOrOBOpPA O BBHIIOJHEHUH pabOThI (OKa3aHUU YCIyTH) U
OTpeOOBAThH MOJIHOTO BO3MEILIEHHUSI YOBITKOB.

Cratbsa 40
Mopspok n dopmbl onnaTtbl BbINONMHEHHOW PaboTbl (OKa3aHHOW ycnyru)

[Torpebutens 00s13aH OIUIATUTH OKA3aHHBIE EMY YCIYTH B IOPSAIKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C UCIIOJIHUTEIIEM.



[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTENIEM B IOJIHOM 00beMe paboTy mocie ee
npunATus norpedurenem. C coryacust oTpeOUTeNs paboTa MOKET ObITh OIIAYeHA MM TPH 3aKII0YSHUU
JOTOBOPA B IIOJIHOM pa3Mepe WM IIyTEM BbIIa4u aBaHCA.

CraTtbsa 41
PerynupoBaHue oka3aHuA oTAeNbHbIX BUAOB ycnyr

Oco0eHHOCTH B3aMMOOTHOIICHUN MOTpeOUTeNe M HCIOIHUTENCH MO0 JOroBOpaM O BBINOJIHEHUU
paboT (OKa3aHUU YCIIYT), a TAKXKE MOCIEACTBHSI HEUCTIONHEHUS UM HEHAJICKAIIETO UCIIOJTHCHUS TaKuX
JIOTOBOPOB OIPEEIISIFOTCS 3aKOHOIATEIbCTBOM TOCYapCTB-YYaCTHUKOB.

CtaTtbsa 42

NMpaBuna okasaHus oTAeNbHbIX BUAOB YCIYr, BbINONIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam

HpaBI/ma OKaszaHud OTACIBbHBIX BHIAOB YCJIYI, BBIIOJHCHHA OTACIBbHBIX BH/I0B pa60T
YCTAHABJIMBAKOTCA B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM I'OCYAapPCTB-YUYaCTHHUKOB.

Maga IV. 3ALUUTA NMPAB NOTPEBUTENEW NMPU PEANTU3ALIUN
LNPPOBbLIX MPOOYKTOB

CraTtbsa 43

Oco06eHHOCTU 3aKN4YEeHUA U UCNONTHEHUA JOFOBOPOB O peanusauuu
LUMcppoBbLIX NPOAYKTOB

1. IIpomaseny (arperatop) 00s3aH NPEIOCTaBUTh MOTPEOUTENI0 LUGPPOBONW MPOIAYKT (JOCTYN K
(GpPOBOMY NPOAYKTY) HE3aMEIJIUTEIbHO IIOCIE 3aKIIOYEHUS JOTOBOPA, €CIM HMHOW TOPSAOK He
MIPESYCMOTPEH JOrOBOPOM MEXY NOTPEOUTENEM U IPOIABLIOM (arperaropom).

2. Ecnu uu@poBoil mpoayKT mpeJmnoiaraeT OpraHu3aliio HEMPEPhIBHOTO JIOCTyIa MOTPeOUTENs K
TaKOMY MpPOAYKTY, TMpojaBel] (M3rOTOBUTENb, arperaTop, HpeAcTaBuTens) o00s3aH 00ecneunTh
HENPEPBIBHYIO JJOCTYMTHOCTh TAaKOTO MPOAYKTA.

3. Ecau mudpoBoit mMpoayKT MpenrnoyiaraeT MepUuoANYecKOe BHeCeHUe (CrucaHue) aOOHEHTCKOU
TJIaThI, TIpoJaBell (arperatop) o0s3aH HE MEHEe YeM 3a TPH JHS JI0 OYEePETHOTO BHECEHHS (CITHUCAHUS)
a0OHEHTCKOM TUIaThl YBEJIOMUTH MOTPEOUTENS O MPEACTOSIIEM BHECEHHH (CIHMCAHUU). YBEIOMIICHHE O
MIPEACTOAIIEM BHECCHUH (CIMCAaHNM) a0OHEHTCKOM TIIaThl JOJKHO COJEPKaTh MH(POPMAIIHIO O TOPSIKE
0TKa3a oT U POBOTO MPOAYKTA U MPEKPAIICHHsI BHECEHUs (CTIHCaHNs) aOOHEHTCKOM IJIaThlI.

4. IIponaser (M3rOTOBUTEIND, TPEICTABUTEINb) OTBEYAET 32 HEJAOCTATKH TU(PPOBOTO MPOAYKTA, €CITH
HE JIOKQXXET, YTO OHU BO3HUKIIU MOCNE Tiepenadyn udpoBoro mpoAykTa NoTpeduTento (MpeaoCcTaBiIeHHUs
IocTyna K Iu@poBOMY TPOAYKTY) BCJIEICTBHE HAPYIICHHs MOTPEOUTENEM MPaBWII HCIOIH30BaHUS,
JEWCTBUN TPETHUX JIML UJIA HEMIPEOIOIUMOMN CHJIBI.

CraTtbsa 44

NMpaBa noTpebuTens npu o6HapyXeHun He[oOCTaTKOB



B uMcpoBOM NpoaykKTe

1. [loTpebutens B ciydae oOHapy:keHUs B LHHU(PPOBOM MPOIYKTE HEJOCTATKOB, €CIIM OHU HE ObUIH
OTOBOPEHBI MIPOJABIIOM, TI0 CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha aHAIOTMYHBIN HU(POBON TPOAYKT;

noTpedoBaTh 3aMEHbI Ha IPYTroil HU(POBOI MPOAYKT C COOTBETCTBYIOLIUM IIEPEPACUETOM MOKYITHOM
LICHBI,

noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMECIJINTCIIBHOI'O 663B03M63,I[HOF0 YCTPaHCHHA HEAOCTATKOB LII/I(l)pOBOFO IMPOAYKTa
HJIM BO3MCIICHHA paCX0a0B HA UX UCIIPABJICHUC HOTpC6I/ITCJIeM HJIN TPCTHUM JIMLIOM;

OTKa3aThCs OT HCIIOJIHEHUs JOroBOpa O pealu3alnud UU(pPOBOro MpOoAyKTa (MPeroCTaBlICHUs
JocTyna K muGpoBOMY IPOAYKTY) U TOTPEOOBATH BO3BpaTa YIUTAUCHHOU 332 TU(DPOBOU MIPOAYKT CYyMMBI.

[Tpu 5TOM moTpeOuTENH BlipaBe MOTPeOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCJICJICTBUE PeaTU3alNH [U(PPOBOTO MPOAYKTa HEHAIICIKAIIETO KaueCTBa. Y OBITKA BO3MEIAIOTCS B
10-1HEBHBIN CPOK.

2. TpeboBaHus, yKka3aHHblEe B IyHKT€ | HacTosAlIeW CTaTbM, NPEABSBIAIOTCS NOTPEOUTETIEM
IIPO/AABIY, U3TOTOBUTENIO, IPEJCTABUTEINIO OO0 arperatopy.

3. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WJIM TOBApHOTO YeKka JMOO HHOTO JOKYMEHTAa,
yIIOCTOBEPSIONIUX (PAKT U YCIOBHS MOKYIKH IU(PPOBOTO MPOAYKTa, HE SBISETCS OCHOBAHHUEM JUIsl OTKa3a
B yJIOBJIETBOPEHUH €ro TpeOOBaHUI.

Jns moarBepxaeHus Qaxta NpUOOpPETEHHs] TOBapa MOTYT HCIOIB30BAThCA CBUJETEIIbCKHE
MOKa3aHusi, OAHKOBCKHE BBIMHCKU, TEXHHUYECKas JOKYMEHTAIUs K HU(PPOBOMY MPOAYKTY, a TaKKe
JOKYMEHTBI U JIpYTHe CPENICTBA I0Ka3bIBaHUs, YKa3bIBAIOIINE Ha MpHOOpeTeHne Mu(poBOoro mpoaykra y
JAHHOTO IIPOJIaBIIA.

4. TpeGoBaHus MOTpeOUTENS, YKa3aHHBIE B ITyHKTE | HAaCTOsAIIEH CTaTbU, OJIEXKAT yIOBIETBOPEHUIO
B IIPEJIEJIaX CPOKOB, YCTAHOBJIEHHBIX CTaThsIMU 21 - 23 HacToAmux ENUHBIX IpaBuilL.

3a HapylIeHHE YCTAHOBJICHHBIX CpPOKOB BBINOJIHEHHs TpeOOBaHUM moOTpeduTenel mnpoaasen
(M3roTOBUTEND, MPEACTABUTEND, ArPETaTop), JOMYCTUBIINN TaKUe HAPYIICHUS, YIIJIAYUBAET OTPEOUTEIIO
3a KaX/Iblii JIeHb POCPOUYKU HEYCTOMKY (TIEHIO) B pa3Mepe OHOT0 MpOoLeHTa LeHbI IM(PPOBOTo MPOIyKTa.

[lena undpoBoro NpoAyKkTa OnpeaensieTcs, UCXOAs U3 €ro LEeHbI, CYIIECTBOBABILEH B TOM MECTE, B
KOTOpPOM TpeboBaHHE MOTPeOUTENs JAODKHO OBUIO OBITH YIOBJIETBOPEHO MPOAABLIOM (M3rOTOBHUTENIEM,
MIPe/ICTaBUTENIEM, aTPEraTopoM), B IEHb I00POBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEeOOBAaHUS WU B JCHD
BBIHECEHHSI CY/I€OHOTO peIleH s, eclii TpeOoBaHe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

5. B ciiyuae HEBBINIOJIHEHUS TPEOOBAHUMN MOTPEOUTENIS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMu 21, 22,
23 nacrosimux EAMHBIX npaBuil, MOTpeOUTENb BIIPaBe MO CBOEMY BBIOOPY MPEAbSIBUTH HHbIE TPEOOBAHUS,
YCTaHOBJIEHHBIE cTaTbel 44 HacToAmMX EQMHBIX mpaBuilL.

CraTtba 45



Cpoku npeabABNeHUs noTpebutenem Tpe6oBaHN B OTHOLLEHUU
HeaoCTaTKOB LMdpPOBOro nNpoaykra

1. IlorpeOuTens BIIpaBe NPEIbSABUTH NPEAYCMOTpPEHHBIE cTaThell 44 HacToAUX ENMHBIX mpaBuil
TpeOOBaHUsA K NpOJAaBLy (M3rOTOBUTENIO, NPEIACTABUTEINIO, arperatopy) B OTHOLIEHUH HEIOCTAaTKOB
u(pPOBOro MPOAYKTA, €CJIM OHU OOHAPYKEHBI B TEUEHUE TApaHTHIHOTO CPOKA.

B orHomeHnun uu@poBBIX NPOAYKTOB, HA KOTOpPblE TrapaHTUHHBIE CPOKH HE YCTAHOBIIEHBI,
noTpeOuTeNs BIpaBe NPEAbSIBUTH YKa3aHHbIE TpPeOOBaHMSA, €CIM HEIOCTATKHM LU(POBOTO MPOAYKTA
oOHapyKeHbl B DPa3yMHBIH CpOK, HO B Ipeenax JBYX JIET CO [JHsS Iepelaud €ro IHOoTpeOUTesto
(mpenocraBieHus AOCTyNa K HU(HPOBOMY MPOIYKTY).

2. lapanTHifHbIi CPOK HU(PPOBOTO MPOIYKTa UCUUCISACTCS CO JHS Nepeaadyu nudpoBOro mpoaykTa
noTpeOuTento (MpeaocTaBlIeHUs] A0CTyna K IU(GPOBOMY MPOAYKTY), €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

3. Cpoku, yKa3aHHBIE B HACTOSIIEH CTaThe, TOBOJATCS JI0 CBEJCHHS IMOTPeOUTENs B HH(POpMAITUH O
TOBape, MPEIOCTABIAEMOM MOTPEOUTEII0 B COOTBETCTBHHU CO cTaThell 17 HacTosmux EnnHbIX mpaBwil.

4. B cnyyasix, Korja mpelyCMOTPEHHbIN 10rOBOPOM rapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
U HeJI0OCTaTKU LIU(POBOro npoaykra oOHapyKEHbl IOTPEOUTEIEM [0 HCTEYCHUN FAPaHTUIHOTO CPOKa, HO
B Mpefenax ABYX JIET, NOTPeOUTENh BIpaBe MPEABSBUTH NPOAABIY (M3TOTOBUTENIO, IPEICTABUTEINIO,
arperatopy) TpeboBaHuUsl, IPETyCMOTPEHHbIE cTaThell 44 HacToAmMX EAMHBIX TpaBUil, B TECUEHHUE ABYX JIET
CO IHS Tmepedadd IMUQPPOBOTO TPOAYKTA TMOTPEOUTENIO (MPEAOCTABICHHS JOCTyMa K MHPPOBOMY

MPOJYKTY).

B cnyudasx, koraa rapaHTUHHBIN CpOK Ha U(GPOBOIM MPOIYKT HE YCTaHOBJIEH, MOTPEOUTENb BIIpaBe
IPEeIbsBUTh MPOAABIY (M3TOTOBUTENIO, MPEICTABUTEINIO, arperaTtopy) TpeOOBaHUs, MPelyCMOTPEHHbBIE
cratbeil 44 Hactosiux ENMHBIX mpaBui, B T€UEHHE ABYX JIET CO JIHA Mepeaadd LHU(PPOBOTO MPOIyKTa
noTpeOuTeNto (MPe10CTaBICHUs A0CTYNA K HU(PPOBOMY NMPOIYKTY).

CtaTtbsa 46

MocneacTBusA HapylleHUsi NPOAABLOM (arperaTopom) cpoka nepegaym
npeaBapUTenbHO ONslayeHHoro LM poBoro NnpoagykTa noTpeéurTento

1. loroBop o peanu3zanuu MuGPOBOTo MPOIYKTA, MPETyCMaTPUBAIOIINN 0053aHHOCTh TOTPEOUTEIS
IPEBAPUTENIHO OIJIATUTh LU(GPOBOM MPOAYKT, IOJDKEH COAEP)KaTh YCIOBHE O CpOKE Meperadu
1M(POBOro MPOIYKTa MOTPEOUTENIO (CPOKE MPETOCTABIEHUS JOCTYIa K HU(DPOBOMY MPOIYKTY).

2. B cnyuae, ecnu mpojasel] (arperatop), MOJYYMBIIMKA CyMMY IpeIBapUTEIbHON OIIaThl B
OTpeIeIEHHOM JI0TOBOPOM O peanu3anii Hu(poBOro Npoaykra pazMepe, He UCIOIHUI 00s13aHHOCTh 110
nepefaye HU(ppPOBOro MpoaAyKTa MOTPeOUTENto (MPEeIOCTaBICHUIO A0CTyNa K HU(PPOBOMY MPOAYKTY) B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeaayy oIIaueHHOro HUGPOBOro MpPoayKTa (MpeaoCcTaBIeHHs A0CTyNa K HH(POBOMY MPOAYKTY)
B YCTAHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBbI PEABAPUTEIHLHON OMIaThl MUPPOBOTO MPOAYKTA, HE IEPEIAHHOTO MTPOABIIOM WITH
arperatTopom (IpoBOro MPOAYyKTa, TOCTYI K KOTOPOMY HE MPEAOCTABIICH).



[Tpu 5TOM noTpeOuTEINH BlipaBe NOTPeOOBATh TAKKE MMOJHOTO BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX
€My BCIIE/ICTBUE HApYIICHUS, YCTAaHOBICHHOTO JOTOBOPOM O peajH3aliy IH(PPOBOrO MPOIYKTa CpOKa
nepenayv MpeaBapUTENbHO OIUIAYEHHOTo LU(POBOro MpoayKTa (Cpoka IpPedoCTaBIEHHUS OOCTymna K

U (HPOBOMY MPOJIYKTY).

3. B cinyuae HapyiieHusi, yCTaHOBJIIEHHOTO JIOTOBOPOM O pealin3aluu HU(POBOro MPOIyKTa CpoKa
nepeaayy MpeABapUTEIbHO OIUIAYCHHOTO IU(PPOBOTO MPOIYKTa (IPEAOCTABICHHS TOCTYNA K IU(YPOBOMY
MIPOJYKTY) MOTPEOUTEINIO MPOIaBell (arperaTtop) yrnjaiauuBaeT eMy 3a KaX bl IeHb IPOCPOUYKH HEYCTOUKY
(meHun) B pa3mMepe OHOTO MPOLEHTAa CYMMBI IPEABAPUTENLHON OIIaThl HU(PPOBOTO MPOAYKTA.

Heycroiika (1eHn) B3BICKMBAETCS CO JHS, KOTa IO JIOTOBOPY O pealn3anuu HU(PPOBOTO NPOIYKTa
nepefaya MUQPPOBOrO MPOAYKTa MOTPeOUTENo (IMpeJoCTaBleHHe J0CTyna K HU(PPOBOMY HPOAYKTY)
JIOIDKHAa Obula OBITH OCYIIECTBIEHA, [0 [JHS MepeAadd LU(PPOBOrO TMPOJYKTa IOTPEOUTENIO
(mpenmoctaBieHuss 1oCTyna K IM(POBOMY MPOAYKTY) WIM IO JHSA YIOBJICTBOPEHUS TpeOOBaHUS
MOTPEOUTEIIS O BO3BpATE €My NPEABAPUTENFHO YIUIAYEHHOH UM CYMMBI.

4. TpeboBanusi MOTpeOUTENS O BO3BpATE YIUIAUEHHOM 3a IIU(PPOBOI MPOAYKT CYMMBI U O TOJTHOM
BO3MEIICHUH YOBITKOB ITOJUIEXKAT YIOBICTBOPEHHIO TPOJABIIOM (arperaropoM) B T€YEHHE CEMH JHEH CO
THSI TIPEIBSIBIICHIUS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

CraTtbsa 47

PacueTbl c noTpe6utenem B cny4yae npuobpeTeHus um LucppoBoro
nNpoAyKTa HeHaA eXxallero kKayectsa

1. IIpu 3ameHe 1HMQPOBOro MpOAYKTa HEHaJUIekKAIEro KayecTBa HAa aHAJIOTMYHBIA LUGPOBOH
MPOJYKT MepepacyeT LeHbl HU(PPOBOro MPOIyKTa HE IPOU3BOIUTCS.

2. IIpu 3aMeHe 1HM(POBOro MpoayKTa HEHAUIeKAIEro KauecTBa Ha APYro nuppoBoil MpOAYKT B
cllydae, ecia IieHa UU(POBOro MpOJayKTa, MOJJIEKAIIEr0 3aMeHe, HUXKE LEHbl IMU(PPOBOTO MPOAYKTA,
MIPEJOCTABIEHHOIO B3aMeH, MOTPeOUTeNb JOKEeH AOIUIATUTh pa3HUIly B LI€HAX; B Cllyyae, €clid IeHa
1M(pPOBOro MPOAYKTa, MOAJIEKAIIETO 3aMEHE, BBIIIE LEHbl IU(PPOBOrO MPOJIYKTa, MPEIOCTaBIEHHOTO
B3aME€H, pa3HUIAa B II€HaX BhIJIauuBaercs norpedutento. Llena nudpoBoro mpojykra, mouexaniero
3aMEHe, OMpeJeNaeTcss Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHHE MOTPEOUTENs] HE YIOBIETBOPEHO
IIPOAABLIOM (arperaTopom), IeHa 3aMeHseMOoro Hu(poBOro MpOJyKTa U IEHA MepeaBaeMoro B3aMeH
1M(ppoBOro MpOAYKTa ONPEAENAIOTCS HAa MOMEHT BBIHECEHHUS CYIOM pELIEHUs O 3aMeHe LHU(POBOro

MIPOJYKTA.

3. B cnyuae mpenbsiBaeHUs noTpeOuTesneM TpeOOBaHHUS O COPa3MEPHOM YMEHBILIEHHH MOKYITHON
1eHBI IU(POBOTO MPOAYKTA B pPaCUET MPUHUMAETCS [IeHa U(PPOBOrO MPOILYyKTa HA MOMEHT IPEIbSIBICHUS
notpeduteneM TpeOoBaHUS 00 YIIEHKE WIIA, €CIM OHO JOOPOBOJBHO HE YNIOBJIETBOPEHO, HA MOMEHT
BBIHECEHHSI CYJIOM PELICHHS O COPa3MEPHOM YMEHBIICHUN TTOKYITHO 1IEHBI.

4. Ilpu Bo3BpaTe HU(PPOBOro MPOAYKTa HEHAAJIEKAILETO KauecTBa MOTpeOUTENh BIpaBe TpeOOBATh
BO3MEIICHHS PA3HUIIBI MEXAY I[EeHOH IU(PPOBOTO MPOAYKTa, YCTAHOBIECHHOW JOTOBOPOM, M IEHOM
COOTBETCTBYIOIIETO IMHU(PPOBOTO MPOJYyKTa HAa MOMEHT J0OpPOBOJBHOIO YJOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM, €clii TpeboBaHHE MOOPOBOJIHLHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
pereHusl.

CraTtbsa 48



MpaBo noTpebuTens Ha oTkas oT LU POBOro NpoayKTa
Hagnexatlero kayecTBa

[Torpeburens BIpaBe 0TKa3aThCs OT MU(POBOrO MPOAYKTA HAJISKAIIETO Ka4eCTBa M MOTPeOOBATh
BO3BpaTa yIJIAYEHHOHN 3a YKa3aHHBIA LU(POBOM MPOAYKT JEHEKHON CyMMbI B TE€UEHUE CEMH JHEH, HE
cuMTas JHS €T0 MOKYIKH, €clu 00Jiee JIIMTEIbHBINA CPOK HE OOBSIBIICH MTPOJABIIOM (arperaropom).

Ecnu 1udpoBoil mpoaykT MpearnoiaraeT OpraHu3alyio HENpPEepPBhIBHOTO JIOCTyIHAa MOTpeOUTeNs K
TaKOMY MPOAYKTY U MEPUOJUYECKOE BHECEHHE (ClHcaHue) aOOHEHTCKOM IUIaThl, BO3BPATY IMOIJICKUT
4acTh a0OHEHTCKOM IUIAThI, MPOMOPLUOHANIbHAS OCTABLIEMYCS OTUIAYCHHOMY IEPHOY.

Mnasa V. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

CtaTtbs 49

Ocob6eHHOCTN rocyaapCTBEHHOM U OOLWEeCTBEHHOMN 3alUThbl
npaB noTpeoutenen

OcobenHoctu OCYILICCTBJICHU FOCYHapCTBeHHOﬁ u O6IJ.I€CTB€HHOI71 3alllUTHI IIpaB HOTpe6I/ITeJ'IeI\/'I, a
Tak)Ke 0COOCHHOCTH OCYHICCTBJICHHA 3allIUTHI IIPaB HOTpe6I/ITeJIeﬁ opraHaMyd MCCTHOI'O CaMOYIIPAaBJICHHUA
YCTAHABJIMBAKOTCA B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM I'OCYAapCTB-YIYaCTHHUKOB.

CtaTtbsa 50

O65s3aHHOCTb U3roTOBUTENA (MCMONHUTENS,
npoaasua, NnocTaBLyMKa, UMNopTepa, NnpeAcTaBUTens, arperatopa)
no npeagocTaBneHnto uHpopmMauum ynoriHOMOYEHHOMY OpraHy
B chepe 3awmThbl NpaB noTpedbutenen

W3roroBuTenb (UCIOJHUTEND, MPOJABEL, MOCTABIIUK, UMIIOPTEP, MPEACTaBUTENb, arperaTtop) mo
TpeOOBaHUIO YIIOJIHOMOYEHHOIO0 OpraHa B c(epe 3alluThl MpaB NoTpeduTenei 00s3aH NpeaoCTaBUTh B
YCTaHOBJICHHBIH UM CPOK JOCTOBEpPHBIE CBEJIEHUS, TOKYMEHTAINIO, OObSICHEHUSI B TUCbMEHHOU U (WJIN)
ycTHOU (hopMe u MHYI0 HHPOpMaIHIO, HEOOXO0AUMYIO JUIsl OCYIIIECTBICHUS YIIOJIHOMOYEHHBIM OpPraHOM B
chepe 3amUTHl MpaB MOTpPeOUTENEH IMOJTHOMOYUM, YCTAaHOBJIEHHBIX 3aKOHOJATEILCTBOM TOCYIapCTB-
YYaCTHUKOB.

CraTtbs 52
O6uwecTBeHHble 06 beAUHEHUsA noTpedbuTenen

1. [ToTpebutenu BrpaBe 00BEAUHATHCSA HA JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE O0BHEIUHEHUS
notpeduteneit (MX acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSATEIHPHOCTh B COOTBETCTBUH C
ycTaBaMHM YKa3aHHBIX OOBEAMHEHMN (MX acCOIMAalluid, COI030B) M 3aKOHOAATEIhCTBOM TOCYIapCTB-
YYaCTHHUKOB.

2. O6mecTBeHHbIE 00BEUHEHHSI TOTPEOUTENEH (X acCOIMAIUH, COIO3bI) BIIPaBE:

y4acTBOBAaTh B pa3pabOTKe 00sS3aTeabHBIX TPEOOBaHUM K MPOIYKIMH, a TAKKE MPOEKTOB 3aKOHOB U
UHBIX HOPMATUBHBIX TIPAaBOBBIX AaKTOB, PETYIUPYIOIIMX OTHOWICHHS B OOJACTH 3alIUThl IIpaB



noTpeduTene;

HU3ydaTrb HOTp€6I/IT€JIbCKI/Ie CBOICTBa MpoaAyKIHrH, CIipoc Ha HEC, IPOBOJAUTH OIMPOCHI HACCIICHUA JIA
BbISABJICHUA O6H.[€CTBCHHOFO MHCEHUS O KA4CCTBE BBIHYCKaeMOﬁ IMPOAYKIUH,

IIPOBOAMTH HE3ABUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MMaCHOCTH NPOAYKILIHUHU, a TAK)KE COOTBETCTBHE
NOTPEOUTENBCKUX CBOMCTB MPOAYKIIMM MH(OPMAIMH, 3asiBIIEHHON O Hel npojaBliaMy (M3rOTOBUTENISMH,
HCIIOJIHUTENISIMU);

OCYIIECTBIISITh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IIpaB MOTpeOuTeNeld W HANpaBlsTh B
YIIOJIHOMOYEHHBIE OpTaHbl B chepe 3aIIUThI MPaB MOTPEOUTENEeH U OpraHbl MECTHOTO CaMOYIIPaBICHUS
uHpopmanuo o (pakTax HapyuleHHH HpaB MOTpeOuTeNel sl MPOBEACHUS MPOBEPKU ATHX (PAKTOB U
MPUHATHUS B CIy4ae UX NOATBEPXKICHHUS MEp MO MPECEUEHUI0 HApYIICHUH MpaB MOTpeOuTenel B mpeienax
MOJIHOMOYMH YKa3aHHbBIX OPT'aHOB;

pacmpocTpaHsaTh HHPOPMAIMIO O TpaBax MOTpeOUTENeH 1 0 HEOOXOIUMBIX NEHCTBUAX IO 3aIIUTe
3TUX IMpaB, O PE3yJIbTATaX CPABHUTENbHBIX MCCICJOBAHUN KauyecTBa NPOAYKLUHH, a TaKXKe HHYIO
nH(pOpMaIHIO, KOTOpast OyIeT CIOCOOCTBOBATh PeaTU3alliy MIPaB U 3aKOHHBIX HHTEPECOB TOTPEOUTENECH;

oOpamiarbes Mo NOPYYEHHUIO NOTPeOUTENs ¢ NPETeH3UeH K U3rOTOBUTEINIO (IIPOAABILY, IOCTABLIUKY,
MIPEJICTaBUTEIIO, UCTIOIIHUTEITI0, HMIIOPTEPY), NOIYCTUBIIEMY HApYyIICHHE TPaB IOTPEOUTEIS;

oOpamatbcss B CyIbl C 3asBICHUSMHM B 3aIIUTy IpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeOuTeNel (rpymmel MOTpeOuTENeH, HEOMPEISIEHHOTO KPyra HOTpeOuTenei);

y4acTBOBaTh COBMECTHO C YIOJHOMOYEHHBIMU OpraHaMu B c(epe 3alliuThl MpaB MOTpeOuTenel B
(OpMUPOBAHUM OTKPBITBHIX M OOILEOCTYIHBIX FOCY1apCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JaCTH
3alIUTHI NIpaB MOTpeduTeNel, kKauecTBa U 0€30MaCHOCTU MPOTYKIIUH;

OCYIICCTBJIATE APYTUEC MMOJTHOMOYHA B COOTBETCTBUU C YCTaBAMH U 3aKOHOAATCIILCTBOM I'OCyAapCTB-
Y49aCTHHUKOB.




